
CERTIFICATE

This Is to certify that the project titled "CUSTOMER REALATIONSHIP

MANAGEMENT SYSTEM IN MALABAR GOLD AND DIAMONDS,

KANPUR" submitted to University of Calicut in partial fulfillment of the

requirement for the award of Bachelor Degree in Commerce, is a record ofbonafide

research work done by Ms.SREEMOL.K and the Project has not formed the basis

for the award of any degree, diploma ,fellowship or other similar title or recognition

before.

Viva Voice Examination held On:

Internal Examiner

NINIKALA. K
Asst. Professor

Dept.of Commerce
Providence Women's College

Calicut - 673 009

QOQ

Ex xaminer

Assistant Guide
P.c. Cot's:.nerce
Govt. Alls Science Cellege

Rozhikode- 13
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CERTIFICATE

This is to certify that the project titled "A STUDY ON BRAND LOYALTY AT INDUS

MOTORS, VATAKARA" submitted to the University of Calicut in partial fulfillment for

the of Bachelor's Degree in Commerce, is record of bona fide research work done

by SETIIULAKSI IMI M. The project has not been formed on the basis for the award of

any degree, diploma, fellowship or similar title or recognition before.

Viva voice examination held on

Internal Examiner

NINIKALA. K
Asst. Professor

Dept of Commerce
Providence Women@ Col!ege

calicut - 673 009

ooa f

External Examiner
Dr. K. SRAVANA

Guide

Govt.
Kozhikode- I d



CERTIFICATE

This is to certify that the project title "CUSTOMER PERCEPTION

TOWARDS ROYAL ENFILED WITH SPECIAL REFERENCE TO CALICUT

DISTRICT." submitted to the University of Calicut in partial fulfillment of

the requirements for the award of Bachelor Degree in Commerce, is a

record of bonafide research work done by Ms. ROSIINA P.K and the project

has not formed the basis for the award of any degree, diploma, fellowship

or other similar title or recognition before.

Viva voice examination held on:

Internal xarniner

NINIKALA. KAsst Profesqor
Dept of

Providence

Ext

Professor & Reseahéli
I".G. Department of

Arts & Science College
Kozhikode- 18



CERTIFICATE
.4

This is to certify that the project titled 'Savings and Investment Behaviour of

College Teachers With Special Reference to Kozhikode District 'submitted to the

University of Calicut in partial fulfilment of the requirements for the award of

Bachelor Degree in Commerce , is a record of bonafide research work done by Ms.

Maneesha Mathew and the project has not formed the basis for the award of any

degree, diploma, fellowship or other similar title or recognition before.

Viva Voice Examination held on

Internal Examiner

NINIKALA. KAsst. Professor
Dept of Comrt erceProvidence 'Women
caljcut - 673

-ollege

c.

External Examiner
Dr. K. SRAVANA

Research Guide

P.C. 
or

Govc. arcs Scienc
Kozilikode- S



CERTIFICATE

This is to that the project titled "MICRO BUSINESS AND GOVERNMENT
FINANCIAL SUPPORT with special reference to Kozhikode district '4 Submitted to the

University of Calicut in partial fulfillment for the award of Bachelor's of commerce, is a record

of bonafide research work done By Ms. MALAVIKA.K . The project has not been formed the

basis for the award of any degree , diploma , fellowship or other similar title or recognition
before.

Viva voice examination held on

Internal examiner

NINIKALA
Asst. Professor

Dept of Comr@r€e
Providence Wcmer

calicut - 673

external examiner

Dr. k'.

Govt. 
•



CERTIFICATE

This is to certify that the project titled "CO-OPERATIVE BANK AND RURAL CREDIT

FOR INCLUSIVE GROWTH: A STUDY OF PERUVAYAL CO-OPERATIVE BANK"

submitted to the university of Calicut in partial fulfillment of the requirements for

the requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. Jiss Joseph and the project has not formed

the basis for the award of any degree, diploma, fellowship or other similar title or

recognition before.

QS QOQJ
Viva voice examination held on:

Internal Exami Ex aminer

Dr. K. SIZAVANA
NINIKALA. K Assist2nt & Research Guide

Asst Professor P.G.
eoav•.lerce

Dept cf Commerce Govt. A:•s Science 
IS

College

Providence Womens College Kozlukode- 

caicut - 673



CERTIFICATE

This is to certify that the project titled "employees issues due to covid-19

pandemic with special reference to ECOMATE company" submitted to the

university of Calicut in partial fulfillment of the requirements for the award of

bachelor degree in commerce, is a record of bona fide research work done by

Ms. KRISHNAPRIYA MP and the project has not formed the basis for the

award of any degree, diploma, fellowship or other similar title or recognition

before.

Viva voice examination held on:

Internal ex er

NINIKALA. K
Asst Professor

Dept of Commerce

Providence 
I%cmens 

- 673 009

College

External examiner

Govt.



CERTIFICATE

This is to certify that the project entitled "A STUDY ON CONSUMER

APPROACH TOWARDS PLASTIC MONEY "submitted to the university of

Calicut in partial fulfilment of the requirements for the award of Bachelor

degree in commerce is a record of bonafide work done by Ms.Jesniya.T, under

my guidance and supervision and the project has not formed the basis for the

award of any degree , diploma, fellowship or other similar title or recognition

before.

Viva voce examination held on

Internal Examiner

NtNlKALA. K
Asst Professor

Dept of 
t, 

Commerce
Octiege

Callout -

xternal Examiner

Dr. K. 
SRAVANA

Assistant 
Professor &

P.G. Department of Cornmevee

Govt. Arcs 
Kozhikode-iS

& Science College



CERTIFICATE

This is to certity that Ms.APARNA.A.P. is the student of the Department of Commerce,
Providence Women's College, Calicut and this project report entitled " SAVING AND
NTSTMENT HABITS OF WORKING WOMEN WITII SPECIAL REFERENCE TO
KOZHIKODE DISTRICT " has been submitted by her for the partial fulfillment of
requirement for the award of the Dcgnee of Bachelor of Commerce, (CUCBCSS-UG),
university of Calicut, and the project have not formed the basis for the award of any degree,
diploma, fellowship or other similar title or recognition before.

Viva voice examination held on

Internal Examiner
NINIKALA. K
Asst Professor

Dept cf Ccereze
Providence

Caucut

External Examiner
Dr. K. SZAVANA

Assistant Professor & Research
P.C. Department of
Govt. Arts Science Collet'e

KozhIk0de-1S



CERTIFICA",)

This is to certify that the 

GOVERNANCE IN AKSIIAYA 

titled H ,CUVI.NI.S€ of,

LPLN(T
TO 

BRANCII(CALICUJT)" ofthc University 
Calicut in partial fulfillment of the requirernc•nt« Cor the award of Bachelor';
Degree in Commerce, is a record of bonafide rcqcarch work donc by Ms, Jrj%
Maria George and the project has not been formed on the baqis for thc award of
any degree, diploma. felloxs ship or other sinular title or recognition bcforc„

Cd 000 (
x oice examination held on:

Internal examner External examiner



CF.RTJFIC.ATF,

This is to certify that the project titled "CONSUMER ATTITUDE TOWARDS

MOBILE BANKING WITH SPECIAL REFERANCE TO KOZHIKODE

DISTRICT" submitted to the University of Calicut in partial fulfilment of the

requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. HASNA .K and the project has not formed

the basis for the award of any degree, diploma, fellowship or other similar titile

or recognition before.

Viva voice examination held on :

Internal Examiner

College

Ext al Examiner

Assistant Pjcfrssot

P.C. cf
Govt. Arts Sac l,ct Co'.iQ',e

Kozllikoclc- 18



CERTIFICATE

e
This is to that the project titled "ATTITUDE OF STUDENTS

TOWARDS ENTREPRENEURSHIP WITH SPECIAL REFERENCE TO

VA TAKARA" submitted to the University of Calicut in partial fulfilment of the

requirement of the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. ANUSERR AK and the project has not

formed the basis for the award of any degree for the award of any degree,

diploma, or other similar title or recognition before.

Vfia voice examination on: DQ/ 04 QA/

Intemal Exam Exte al Examiner:

Dr. K. SRAVANA

NIN'KALA. K
Ass,stant Professor & Research Cuide

o. of Ccmmerce
Co t. t. Arts & Science Cullege

KozhLkode- IS
'{ege
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NINIKALA. K
Asst Professor

Dept Of Commerce

Providence College

Caocut 39
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CERTIFICATE

is to that the titled"lNFLUENCE OF ADVERTISING ON
CONSUMER 

BUYINGBEIIAVIOUR TOWARDS COSMETIC PRODUCTS"
Submitted to the University of Calicut in partial fulfillment of the requirements
for the award of Bachelor Degree in Commerce, is a record of bonafide research
work done by MS. DRISSVA PRABIIA R S, and the project has not formed
the basis for the award of any degree, diploma, fellowship or other similar title
or recognition before.

Viva voice examination held on:

Internal Examiner

NtNlKALA. K
Asst Professor

Cept of Commerce

Ext a Examiner

Dr. K. SRAVANA

Assistant Professor & Research Cuide

P.C. Department of Commerce
Govt. Arts & Science College

Kozhlkodc- 13



This i' to certify that the projeo titled "Jnvesltnent pat'crn among seniorcitizens 
special reference to Kodom village Kasørgod district" submitted tothe 

of Calicut in partial fulfillment for awardof 
Degree in i' a record of original work done by M'.Chinnu Prakash under the guidance and supervi%ion of M', Mirabel JosephinePaul Assistant Profesv•jr. Department of Commerce, Providence Women'scollege Cahcut. She have succc„fully completed 21 day, project and it ha, notformed the for the award of any degree, diploma, fcJJow,hip or other

J
similar title or recognition before

Viva voice examination held on:

Internal examiner:

NIN+<ALA.

E zi c"rniner:



CERTIFICATE

is to the title "ROLE OF ADVERTISEMENT IN

CONSI MER PREFERENCE TO BABY PRODUCT' Submitted to

the university of Calicut in partial tillfillment of the requirements for the

award of Bachelor Degree in commerc , is a record of bonafide research

m•rk done by Ms. BIJIMOL C K the project has not formed the basis

for the amxrd of any Degree ,Diploma ,Fellowship or other similar title

or recognition before

voice examination held on :

Internal Examiner
NtN'KALA. K

Asst
Dept Ccmnerce

s Cot%ege

Externa xaminer



CERTIFICATE

ERS PERCEPTION TOWARDS

SPECIAL, REVERENCE TO

KonitKOOE O'SÄICT* to the Vmersity of Calicut in partial

fotfi}lmem requiremetts fot the of Bachelc:r Degree in Commerce,

is done by Ms. ASWATIII K and the project

the bast' f« the of any degree for the award of any degree,

Nhet stmtlar tille recognition before.

Vtva exam:nati€-n beld

Externa exafniner



is to eeratÅ that the titled CUSTOMER

\RVNFSS ARDS HOME I.OAN POLICIES WIT"

REFERENCE TO \ VANAD DISTRICT CO-

OPERRATBV BR subtnitted to the

Caiieut in pattial tilltilltnent of the requitvments of the award

Bachelor in Comnletee. is a record of bonfire tvsearch work done

Ms. ani and the project hase not founed the basis for the award of

any degree, diploma. tselloxsship or other sitnilar title or recognition before.

Vixa Neice examination held on:

Intgroal examiuer
NINIKALA. K
Asst Pre•essor

Com-wee
Celtege

Externa examiner

C anle

Cevc. Sv



CERTIFICATE

This is to certify that the project titled "A STUDY ON THI

AWARENESS AND USAGES OF DIGITAL WALLET AMON(

YOUTH WITH SPECIAL REFERENCE TO WAYANAE

DISTRICT" subrnitted to the University Of Calicut in partial fulfillment

of the requirements for the award of Bachelor's Degree in Commerce, is

a record of bonafide research work done by Ms. Archana T S. The

preiect has not been formed on the basis for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal Examiner:

Asst Frofessor
Dept of Commerce

Providence Women' College
Caijcut - 673 009

Exte xaminer:
Dr. K.

13



TOWARDS

to 'be Vmser"fY of Caltcut 'n partial fuifi%ment of

•q •rd of rkgrce tn Commerce, LS a record of

rev-an h by A KNA RINE and the project has formed

award of any degree, diploma, fellowship or other Similar Otle or

held on:

cutffinet

Nt%VALA

External examiner



CERTIFICATE

This is to certify that the project titled "Customer satisfaction towards

banking seniccs of Kallanodc service Co-operative bank" submitted to the

university of Calicut in partial fulfilment of the requirements for the award of

Bachelor Degree in Commerce , is a record of bonafide research work done by

Anju Sebastian and the project has not formed the basis for the award of

any de.mree. diploma, fellowship or other similar title or recognition before.

Viva Voce Examination held on

Internal Examiner

NINIKALA. K
Professor

Cect of Commerce

Provcerce College

xte al Examiner

Dr. K. SRAVANA
Assistant Professor & Research Guide
P.C. Department of Commerce
Govt. Arts Science College

Kezhikode- 18



CERTIFICATE

This is to certify that the project titled "ATTITUDE OF CUSTOMERS

ToWARJ).S POST OFFICE INVESTMENT SCHEMES IN KOZHIKODE

submitted to the University of Calicut in partial fulfillment

of the requiremcnts of the award of Bachelor Degree in Commerce, is a record

of bonafide research work done by Ms. ANJANA P and the project have not

formed the basis for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva vojcc examination held on:

JntcrnaJ e aminer

NINIKALA. K
Asst. Profewor

C)evt of Commerce
Providence Itlomen'% College

Caijcut - 673 009

QøQl

Exte examiner

Dr. K. SRAVANA

A Professor Research Caide
i'.G. Department Ccmrnezce
Govt. Arts Science College

Kozhlkode- 13



CERTIFICATE

This is to clarify that the project titled "A STUDY ON

EMPLOYEE SATISFACTION IN KSEB IN MEENANGADI

BRANCII - WAYANAIY' submitted to the university of Calicut in

partial fulfillment of the requirements för the award of Bachelor Degree

in commerce, is a record of bonafide research work done by

Ms. Anjana M K, under the guidance and supervision and the project has

not formed the basis for the award of any degree, diploma, fellowship or

other similar title or recognition before.

Viva voice examination held on:

Inte E I Examiner
Asst Progs

Dept of 
Commerce

oilege Dr. K. SRAVANA
&

Assistant 
Providence

p.o. 
Department of Conunevce

Govt. 
Science College



CERTIFICATE

is to that the project titled "A STUDY ON THE MARKETING

STRATEGIES OF KERALA MALANAD KARSHAKA PRODUCE co-I

OPERATIVE MARKETING SOCIETY LTD THIRUVAMBADY, WITH SPECIALI

REFERENCE TO HEARTONICA" submitted to the University of Calicut in partial

fulfillment for the amu•d of Bachelor's Degree in Commerce, is record of bonafide

research 

for the 

done by Ms. Anita Jose. The project has not been formed on the basis

of any degree, diploma, fellowship or other similar title or recognitionl

before.

Viva voice examination held on

Internal Examiner
NtNlKALA. K

Asst. Professor
Dept,of Commerce

Providence Women's College

Calicut - 673 009

Assistant Professor & Research Guide

Department ef Commerce

Govt. Arts & Science College
Kozhikode-18



CERTIFICATE

This is to certify that the project "JOB SATIFACTION OF EMPLOYEES AT

MARUTI SUZUKI INDUS MOTORS KOYILANDY" submitted to the

University of Calicut in partial fulfilment of the requirements for the award of

Bachelor Degree in Commerce, is a record of bonafide research work done by Ms.

AMISHA PN and the project has not formed the basis for the award of any degree

for the award of any degree, diploma, fellowship or other similar title or

recognition before.

Viva voice examination held on:

Internal e aminer:

NINIKALA. K
Asst Professor

Dept of Commerce

Providence 
Women's 

-673 009

College

Ext a examiner:
Dr. K. SRAVANA

Assistant Professor & Research Guide

P.a. of Commerce

Govt. 
College



CERTIFICATE

This is to certify that the titled -EFFECTBENESS OF SOCIAL

MEDIA IN SMEs SPECIAL REFERS-SCE TO

DISTRICT" submitted to the Vni'.zrsity of Calicut in partial of

the requirement of the av.zrd of Bachelor Degree in Commerce, is a record of

research ork done by Ms, ALPHONSÅ THOMAS and project

have not formed the basis for the a'.özrd of any for of any

decree, diploma, fellov,ship or other similar title or recogkion

VÄz voice examination held on:

Internal E Exer+åExæniner



CERTIFICATE

This is to certify that the project titled "EMPLOYEE RETENTION

STRATEGY WITH SPECIAL REFERENCE TO TVS IYENGAR SONS

PVT LTD" submitted to the university of Calicut in partial fulfillment of the

requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. Aleena M. V, under the guidance and

supervision and the project has not formed the basis for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva vice Examination held no

Internal Examiner

NINIKALA. K
Asst Professor

Dept.of Commerce
Providence Women's College

- 673 009

External
Dr. K. SRAVI\

Agsisitnt 
professor & Research Guide

P.G. Depavunent of eonuaevce

Govt. Alts 
Kozhikode-ib

& Science College



CERTIFICATE

This is to certify that the project titled "STUDY ON SERVICE QUALITY WITH

SPECIAL REFERENCE TO INDUS MOTOR, CALICUT" submitted to the University

of Calicut in partial fulfillment of the requirement of the award of Bachelor Degree in

Commerce, is a record of bonafide research work done by Ms. AKHILA K and the project

has not formed the basis for the award of any degree for the award of any degree, diploma,

fellowship or other similar title or recognition before.

Viva voice examination on: 28 04 ]

Internal E mer Ex erna Examiner

NIN'KALA. K Dr. K. SRAVANA
Asst. Professor Assistant Professor & Research Guide

Dept of Commerce P.C. Department of Commerce

Providence Wømen's College Govt. Arcs 
Kozhikode- 

& Science 
18

College

Cahcut - 673 009



CERTIFICATE

This is to certify that the project titled "EMPLOYEE PERCEPTION ABOUT

MERGING OF BANKS WITH SPECIAL REFERENCE TO SBI" submitted to

the University of Calicut in partial fulfillment of the requirements for the award

of Bachelor Degree in Commerce, is a record of bonafide research work done

by Ms. AIS WARYA.M.DAS and the project have not formed the basis for the

award of any degree for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on:

Internal e

N'NIKALA. K
Asst Professor

Dept of Commerce
Providence Women's College

Calot - 673 009

Exte al miner
Dr. K. SRAVANA

Assistant Professor & Research Cuide

P.C. Departan-'lt of Commerce

eovt. Aits Science College
Kozhikode- IS



CERTIFICATE

This is to certify that the project titled "IMPACTS OF FLOODS ON

FARMERS WITII SPECIAL REFERENCE TO KOZHIKODE

DISTRICT" submitted to the University of Calicut in partial fulfillment of the

requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. AISWARYA C and the project has not

formed the basis for the award of any degree for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal aminer

NINIKALA. K
Asst Professor

Dept of Commerce
Providence Women's College

Caljcut - 673 009

Ex xaminer
Dr. K. SRAVANA

Assistant Professor & Research C

. of Commea.e

Govt. Science College

KozhLkode-



CERTIFICATE

This is to certify that the project titled 'Prospects and challenges of real estate

markets' submitted to the University of Calicut in partial fulfillment of the

requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. Adula Harif .v, under my guidance and

supervision and the project has not formed the basis for the award of any

degree, diploma, fellowship or other similar title or recognition before.

Viva Voce Examination held on

Internal Examiner

NIN'KALA. K
Asst Professor

Cept of Commerce
Prcvldence College

- 673 009

External examiner

Dr. K. SZAVANA

Assistant Professor & Research

P.O. Dep=tment
Govt. Alts & Science College

Kozhikode- IS



CERTIFICATE

This is to certifying that this project report entitled " A STUDY ON

QUALITY OF WORK LIFE OF EMPLOYEES WITH SPECIAL

REFERENCE TO PMK CONSTRUCTION " was prepared by Miss.

ADHEENA N. K. (PWASBCM028) under my guidance and supervision in

partial fulfillment of the requirements for the award of the degree of Bachelor of

commerce (B.Com) with finance by the University of Calicut during the

academic year 2018-2021.

Submitted to examination held on:

Internal Exa er

N!NIKALA. K
?zfessor

Ceucut • (uu9

Exte al xaminer
Dr. K. SRAVANA

Assistant Professor & Research Cuide

P.O. 
o: Commerce

Cove Alts Science Ccll%e

Kozhikode-13



CERTIFICATE

This is to certify that this project report entitled "CUSTOMER

SATISAFACTIO,N OF ROYAL ENFIELD WITH SPECIAL

REFEREN CE TO THRISSUR DISTRICT" submitted to the university of

Calicut in partial fulfilment of the requirements for the award of Bachelor

Degree of Commerce, is a record of bonafide research work done Ms.

Vyshnavidevi. K. S and the project has not formed the basis for the award of

any degree, diploma, fellowship or other similar title or recognition before.

Viva voce examination held on

Internal examiner

QtuQ/

External examiner

Dr. K. SRAVANA
Agsßtant Professor & Research Guide

P.G. Department of Commerce

Govt. ts Science College
Kozhikode- IS



CERTIFICATE

This is to certify that the project "ATTITUDE OF INVESTORS

TOWARDS STOCK MARKET WITH SPECIAL REFERENCE TO

KOZHIKODE DISTRICT" submitted to the University of Calicut in

partial fulfilment of the requirements for the award of Bachelor

Degree in Commerce, is a record of bonafide research work done by

Ms. SREELAKSHMI R and the project has not formed the basis for

the award of any degree for the award of any degree, diploma,

fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal exa Iner:

Dept ot Commerce

Providence Women's 
009

College

Calicut- 

04 auQ

External examiner:
Dc. K. SRAVANA

Agsigtant Processov Research C,cude

Science College

Kozhikode-



CERTIFICATE

This is to certify that the project titled "COMPARATIVE STUDY ON

SERVTE QUALITY PROVIDED BY sm & ICICI BANK IN

KOZIIIKODE BRANCII" submitted to the University of Calicut in partial

fulfillment of the requirements for the award of Bachelor Degree in Commerce,

is a record of bonafide research work done by Ms. Sneha Mp and the project has

not formed the basis for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on:

Internal ex er

NINIKALA. K
Professor

of Commerce
, College

uu9

of 902 (

Exte a examiner
Dr. K. SRAVANA

Assistant Profrssor & Research Guide
i). CD De par unent Commerce
Govt. AVIS Science College

Kozhlkode- IS



CERTIFICATE

This is to certify that the project entitled"A STUDY ON INVESTMENT

PATTERNS IN MUTUAL FUNDS WITH SPECIAL REFERENCE TO

I NVESTORS IN CALICUT DISTRICT" submitted to the university of

Calicut in partial fulfilment of the requirements for the award of Bachelor

degree in commerce , is a record of bonafide work done by, SiyaGopinath.

NI.Kunder my guidance and supervision and the project has not formed the

basis for the award of any degree , diploma, fellowship or other similar title or

recognition before.

Viva voce examination held on

Internal Examiner

NINIKALA. K
Asst Professor

Dept of Commerce
Providence College

Cahcut - 673 009

External E aminer

Dr. K. SRAVANA
Assistant Professor & Research

P.C. Departu:ent of
Govt. Alts Scieace College

Kozhikode- IS



CERTIFICATE

This is to certil\ that the project titled "Customer Buying Bchaviour Towards Two

Wheelers with special reference to ACE Motors, Calicut" submitted to the

University of Calicut in partial Cullillment oc the requirements for the award of

Bachelor Degre in Conunerce, is a record of bona fide research work done by

Ms.Sl IRAI)DI IA.S.PAI and the project has not fV)rmed the basis for the award of

any degree, diplorna,fellowship or other similar title or recognition before.

Viva Voice Txamination held on:

Internal T miner
N!NIKALA. K

Asst Professor
Dept of Commerce

Providence Women's 
009

College

Calicut - 673 

101

Txt a Txaminer
Dr. K. SRAVANA

Agsistant Professor Research Cuide

IO .C. o!

Govt. Arts Science Colit

Kozlukode- i U



CERTIFICATE

to tilled OF CUSTOMERS

AROS MARKVTING SPECIAL REVERENCE To

AD DISTRICT" •utsmttted to the Unis ersity of Calicut in partial fulfillment

of tbc requyrcmcnts fot the a" atd of nachc!ot Degree in Commerce, is a record of

bonafidc rescatvh donc by SIIARONA ROY and the project have not

for-toed thc haqs fot thc a" ard of any degree for the award of any degree. diploma,

ot othct stmllat tltlc or recognition before.

votcc examination hcld on:

Ituertaaj e Ext nal ex miner



CERTIFICATE

This is to certify that the project titled " Role of Kudumbashree in financial

inclusion special with reference to Kunnamangalam grama panchayath'

submitted to the university of Calicut in partial fulfilment of the requirements

for the award of Bachelor Degree in commerce , is a record of bonafide research

work is done by bonafide Ms. Sandra. P. M, under my guidance and supervision

and the project has not formed the basis for the award of any degree, diploma,

fellowship or other similar title or recognition before.

94Viva voce Examination held on.

Internal examiner External examiner

NINtKALA. K Dr. K.
Asst. Professor Assistant Professor ch

Cept of Commerce p.o. Depart_mcnt co'
Providence WomenS College Govt. Arts Scuenee

Cai,cut - 673 009 Koziiikoae- I S



CERTIFICATE

This is to certify that the project titled "THE ROLE AND

EFFECTIVENESS OF ONLINE CLASSES AMONG COLLEGE

STUDENTS" submitted to the University of Calicut in partial fulfillment of the

requirement of the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. RINSHA V V and the project has not

formed the basis for the award of any degree for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal Exam • r

. u"ege

Exte al aminer
Dr. K. SRAVANA

Assistant Professor & Research
P.C Departtnent of Conunetcc
(Govt. arts & Science College

Kozhikodc- IS



CERTIFICATE

This is to that the project titled "COMPARATIVE STUDY OF THE

PERFORMANCE OF AIRTEL AND JIO TELECOMMUNICATION SERVICES

AMONG STUDENTS WITH SPECIAL REFERENCE TO CALICUT" submitted

to the University of Calicut in partial fulfillment of the requirements for the award

of bachelor's degree in commerce, is a record of bona fide research work done by

Ms. RIFANA MUMTHAZ T and the project have not formed the basis for the

award of any degree for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on:

Internal examiner

NINIKALA. K
Asst. Professor

Dept.of Commerce
Providence Women's College

Ext examiner

Dr. K. SRAVANA
Assistant Professor & Research •e
P.G. Department of Commer,. e
Govt. Acts & Science Cclleg•

Rozhikode- IS



CERTIFICATE

This is to certify that the project titled "INTERNET MARKETING VS

TRADITIONAL MARKETING: A COMPARATIVE STUDY OF

COSMETICS WITH SPECIAL REFERENCE TO CALICUT

CORPORATION" submitted to the University of Calicut in partial

fulfillment of the requirements for the award of Bachelor Degree in

Commerce, is a record of bonafide research work done by Ms. RABIA

FARZINE and the project have not formed the basis for the award of any

degree for the award of any degree, diploma, fellowship or other similar title

or recognition before.

Viva voice examination held on:

Internal exam r

NIN'KALA. K
professor

cf Commerce
College

Cancut 673 009

Ext examiner
Dr. K. SRAVANA

Assistant Professor & Research

P,G. Department el Commerce
Govt. Arts & Science College

Kozhikode- IS



CERTIFICATE

This is to certify that the project titled '"Ibe impact of COVID-19 on travel and

tourism sector in Kozhikodc district' submitted to the University of Calicut in partial

fulfillinent of the requirements for the award of Bachelor Degree in Commerce, is a

recod of bonafide research work done by Ms. Megha- LK and the project has not

formed the basis for the award of any degree, diploma, fellowship or Mher similar

title or recognition before.

Viva Voice Examination held on

Internal Examiner

NINIKALA. K
Asst. Professor

Dept of Commerce

Providence Women's College

- 613 009

04

Ex Examiner

Covt. .44 Sc.

Kozii.kodc-



CERTIFICATE

This is to that the project titled "A STUDY ON STRESS

MANAGFMFN'IÄ OF EMPLOYEES AT ZOOM COMMUNICATIONS,

submitted to the University of Calicut in partial fulfillment of the

requirements for the award of Bachelor's Degree in Commerce, is a record of

bonafide research work done by Ms. JUMANA C and the project has not formed

the basis for the award of any degree, diploma, fellowship or other similar title or

recognition before.

Viva voice examination held on:

Internal examiner

NtNtKALA. K
Asst Ptolessot

Vevt of Commerce

Providence 
College

al examiner

Dr. K. SRAVANA

Assistant Professor & Research Guide

Pep trt.tnent Commerce



CERTIFICATE

This is to cettify that the project titled "WOMEN EMPOWERMENT

THROUGH KUDUMBASAREE UNITS" Submitted to the University of

Calicut in partial fulfillment of the requirements for the award of Bachelor

Degree in Commerce, is a record of bonafide research work done by

MS.HARSHIDA C K, and the project has not formed the basis for the award of

any degree, diploma, fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal aminer

Asst Prc;esscr
Dept cf Cc—merce

Providence

Ex m Examiner
Dr. r. SZ%'ANA

Govt. Scler-ze CuL:se
Kczhikcde- IS



CERTIFICATE

This is to certify that the project "ATTITUDE OF INVESTORS TOWARDS

STOCK MARKET WITH SPECIAL REFERENCE TO KOZHIKODE

DISTRICT" submitted to the University of Calicut in partial fulfilment of the

requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. CHANDANA TT and the project has not

formed the basis for the award of any degree for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on: 9 04

Internal e iner I examiner
Dr. K. SRAVANA

NINIKALA. K Assistant Professor & Research

Asst. Professor P.G. Department of Commeuee

Dept of Commerce Govt. Arts & Science
18Kozhikode- 

Providence Women's College

Calicut - 673 009



CERTIFICATE

This is to certify that the project titled "EFFECTIVENESS OF
YOUTUBE ADVERTISING: A study of Viewers Analysis" submitted
to the University of Calicut in partial fulfillment of the requirements for
the award of Bachelor Degree in Commerce, is a record of bonafide
research work done by Ms. AYNAH USMAN KOYA, under my
guidance and supervision and the project has not formed the basis for the
award of any degree for the award of any degree, diploma, fellowship or
other similar title or recognition before.

Viva voice examination held on:

Internal ex iner

Professor
Cea cf Commerce

College
-673 009

ooa (

Exte a examiner
Dr. K. SRAVANA

Assistant Proressor & Research Guide
P.G. Department of Commerce
Govt. Arts & Science College

Kozllikode- 13



CERTIFICATE

This is to certify that the project titled "IMPACT OF cov1D19 ON

EMPLOWMENT SPECIAL REFERENCE TO SERVICE SECTOR IN

KERALA" submitted to the University of Calicut in partial fulfillment of the

requirements for the of bachelor's degree in commerce, is a record of bonafide

research work done by Ms.ARYA-HARIDAS and the project have not formed the basis

for the award of any degree for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on:

NINIKALA. K
Asst Professor

Dept of Commerce

Providence 
Colege

Cant -

laoQ\

x

Dr. K. SZAVANA
Assistant Professor &

G. Department of Commerce
ecvt. Science College

Kozhikode- IS



3 A study on CUSTOMER

SATISFACTION FOR

FASTRACK WATCHES

PROJECT REPORT

SUBMITTED BY

SINIJA K
BCom Finance

UNDER THE SUPERVISION OF

Ms NIVEDHYA PRAMOD

DEPARTMENT OF COMMERCE

PROVIDENCE WOMENS COLLEGE

KOZHIKODEM

NIN'KALA. K
Asst. Professor Dr. K, SRAVANA

Dept.of Commerce Aq%istant Professor & Research Guide
Providence Women's College IV,G. I)epactment of Commerce

Caljcut - 673 009 Govt. {L Science College
Kozhikode- 18



GOODS AND SERVICE TAX: AN AWARENESS OF

COMMON OPEOPLE WITH SPECIAL REFERENCE

TO KOZHIKODE DISTRICT

Project report submitted to the University of Calicut in partial fulfillment

of the requirements for the award of Bachelor of Degree in Commerce

NINtKALA. K
Asst, Professor

Dept of Commerce
Providence Women's College

Calicut - 673 009

By

AKHILA CHANDRAN

Register no, PWASBCM009

Under the guidance of

Ms. Ninikala.k

Assistant Professor and Head

Department of commerce

Providence Womens college, Calicut

March 2021 Assistant 
Dr. 
Professor 

K, SRAVANA
& Research Guide

P.G. Department of Commerce

Govt. Arts & Science College

Kozhikode-18



CERTIFICATE

This is to cettify that the project titled "A STUDY ON WORK LIFE
BALANCE OF WOMEN WITH SPECIAL REFERENCE TO
KOZHILODE DISTRICT" Submitted to the University of Calicut in partial
fulfillment of the requirements for the award of Bachelor Degree in Commerce,
is a record of bonafide research work done by MS. ROSELIT BABU, and the
project has not formed the basis for the award of any degree, diploma,
fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal E aminer

N'NIKALA. KAsst Professor
Dept of Commerce

Providence Women's College
calicut - 673 009

04 •QA I

Ex al Examiner

Dr. K. SRAVANA

Assistant Professor & Research Guide

P.G. Department o? Conunetce
Govt. a, Science College

Kozlukode- 18



CERTIFICATE

This is to certify that the project titled "WELFARE FACILITIES OF

EMPLOYEES IN HEALTH SECTOR WITH SPECIAL REFERENCE TO

KOZIIIKODE DISTRICT" submitted to the University of Calicut in partial

fulfillment of the requirements for the award of Bachelor Degree in Commerce,

is a record of bona fide research work done by Ms. ANJANA V and the project

has not formed the basis for the award of any degree, diploma, fellowship or

other similar title or recognition before.

Viva voice examination held on: cQä 

Internal Examiner:

NINIKALA. K
Asst. Professor

Dept of Commerce
Providence Women's College

calicut -673 009

(

Externa Examiner:

Dr. K. SR-AVA-NA

Assistant &
P.O. Department Coe-amerce

Govt. Art,s Science Co'2ese
Kczhikode- S



CERTIFICATE

This is to certify that the project titled "THE FACTORS AFFECTING

CUSTOMERS INVESTMENT DECISION TOWARDS LIFE

INSURANCE POLICIES WITH REFERENCE TO LIC, KOZHIKODE"

submitted to the University of Calicut in partial fulfillment of the requirements

for the award of Bachelor Degree in Commerce, is a record of bonafide research

work done by Ms. Aiswarya P. K and the project has not formed for the basis

for the award of any degree, diploma, fellowship or other similar title or

recognition before.

Viva Voce examination held on

Internal examiner

NINIKALA. K
Asst Professor

Dept of Commerce
Providence Women's College

Calicut - 673 009

bal

External examiner

Dr. K. SRAVANA
Assistant Professor & Research Guide

P.G. Department of Commerce
Govt. Arts & Science College

Kozhikode- 18



CERTIFICATE

This is to certify that the project titled "ANALYSIS OF THE WORKING

CAPITAL -NANAGEMENT OF HCL TECHNOLOGIES" submitted to the

of Calicut in partial fulfilment of the requirements for the award of

the Bachelor's Degree in Commerce, is a record of bonafide research work done

by Ms. AYISHA ANIS and the project has not formed the basis for the award

of any degree, diploma, fellowship or other similar title or recognition before.

Viva voce examination held on:

Internal
NIN'KALA. K
Asst Professor

Dept of Commerce
Providence veers College

lacal

Exte er
Dr. K. SRAVANA

Assistant Professor & Research Guide
P.O. Depart'-zer.t o: Commerce
Govt. Arts & Science College

Kozhikode- I S



CERTIFICATE

This is to certify that the project titled "A COMPARATIVE ANALYSIS OF

BRAND PREFERENCE TOWARDS PREMIUM PHONES (IPHONE) AND

ANDROID PHONES AMONG STUDENTS" submitted to the University of

Calicut in partial fulfilment for the award of Bachelor's Degree in Commerce, is

record of bonafide research work done by Ms AYSHA KM, and the project has

not been formed the basis for the award of any degree, diploma, fellowship or

other similar title recognition before.

Viva voice examination held on:

Internal examiner
NINIKALA. K
Asst Professor

Dept of Commerce
Providence Women's College

Calicut - 673 009

Zoa f

er
Assistant Professor & ikev,carch Gulde

P.G. Department of Ccn;mvxce

Govt. Arts & Science College



CERTIFICATE

is to that the project titled 'RETAILERS PERCEPTION TOWARDS
GST' submitted to the University of Calicut in partial fulfillment of the requirements for

the award of Bachelor Degree in Commerce, is a record ofbonafide research work done

by Ms. Glenna Babu John and the project has not formed the basis for the award of any

degree, diploma, fellowship or other similar title or recognition before.

Viva Voce Examination held on

Internal Examiner

N'NIKALA. KAsst Professor
Dept of Commerce

Provjcence
Ca;ucut -

Coi!ege

Qoa

Extemql
Assistant Professor & Research C -Ze
P.C. Department

Govt. Arts & Science College

Kozhikode- I S



CERTIFICATE

This is to that the project titled "EFFECTIVENESS OF

PROMOTION TOOLS ADOPTED BY NESTLE WITH SPECIAL

REFERENCE TO CALICUT CITY" submitted to the University of Calicut

in partial fulfillment of the requirements for the award of Bachelor Degree in

Commerce, is a record of bonafide research work done by Ms. ILLHAM

BICUU E V and the project have not formed the basis for the award of any

degree for the award of any degree, diploma, fellowship or other similar title or

recognition before.

Viva voice examination held on:

Internal aminer
NINIKALA. K
Asst Professor

Dept of Commerce
Providence Women's College

Cai,cut - €73 009

E-t r examiner
Dr. K. SRAVANA

Assistant Professor a, Resc

P.G. Depart,men,
Govt. Arts & Scuencc• Col-ege

Kozhlko de- I S



CERTIFICATE

This is to certify that the project titled "A STUDY ON EFFECTIVENESS OF

RECRUITMENT AND SELECTION BASED ON VIRON SYSTEMS

CALICUT" Sublüitted to the University of Calicut in partial

fultilment of the requirements for the award of the Bachelor's Degree in

Commerce, is a record of Bona-fide research work done by Ms. SILNA

IIASIIINI and the project has not formed the basis for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on:

Internal xaminer
NINIKALA. K
Asst Professor

of Commerce
, „te College

009

te a Examiner
Dr. K. SRAVANA

Assistant Professor & Research Guide

I).G. Department of Commerce
Govt. ,A1'ts Science Collebe

Kozhikode- I $



CERTIFICATE

This is to cenity that the project titled "Financial empowerment of women

through employment with special reference to Olavanna panchayat" submitted

to the University of Calicut in partial fulfillment of the requirements for the

award of Bachelor Degree in Commerce, is a record of original work done by

Ms. Ajanya.p under the guidance and supervision of Ms.Ninikala.K, Assistant

Professor and Head, Department of Commerce, Providence Women's College

Calicut. She have successfully completed 21 days project and it has not formed

the basis for the award of any degree, diploma, fellowship or other similar title

or recognition before.

Viva voice examination held on:

Internal examiner:

NINIRÅLA. K
Asst Professor

Dept of Commr.rce
Providence Women College

calicut - 673

—i

Exte a examiner:
Dr. K. SRAVANA

Assistant Professor & Research Guide

P.O. Department of Commerce

Govt. Arts Science College
Kozhikode- IS
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