CERTIFICATE

This Is to Certify that the project titled “CUSTOMER REALATIONSHIP
MANAGEMENT SYSTEM IN MALABAR GOLD AND DIAMONDS,

KANPUR” submitted to University of Calicut in partial fulfillment of the
requirement for the award of Bachelor Degree in Commerce, is a record of bonafide
research work done by Ms.SREEMOL.K and the Project has not formed the basis
for the award of any degree, diploma ,fellowship or other similar title or recognition

before.
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Internal Examiner

NINIKALA. K
Asst. Professor

Dept.of Commerce ovt. Arts & Science Co!
Providence Women's College Kozhikode-13
Calicut - 673 009 ;




This 1 10 comfy thae the provect ttled “TMPACT OF COVIDL19 ON THE
CONSUMPTION PATTERN OF RURAL CUSTOMERS WITH SSPECTAL
REFERENCE TO KODENCHERRY GRAMA- PANCHAYAT (CALICUTY”
auhmined 1o the Umveremy of Calicut in partial fulfillment of the reguirements
oo the wwmrd of Rachedor Degree m Commerce, is a record of honafide research
work done By Me SONA SERASTIAN and the project have not formed the
havis for the swmard of any degree for the award of any degree, diploma,

fellowstar or coher wmlar hitle or recogmtion before
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CERTIFICATE

This is to certify that the project titled “A STUDY ON BRAND LOYALTY AT INDUS
MOTORS, VATAKARA" submitted to the University of Calicut in partial fulfiliment for
the award of Bachelor’s Degree in Commerce, is record of bona fide research work done
by SETHULAKSHMI M. The project has not been formed on the basis for the award of

any degree, diploma, fellowship or similar title or recognition before.
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Viva voice examination held on

Internal Examiner External Examiner

Dr. K. SRAVANA
NINIKALA. K Cloit At :
Asst. Professor G0t A ahikade-18
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Providence Women '« College
Calicut- 673 oy
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CERTIFICATE

This is to certify that the project title “CUSTOMER PERCEPTION
TOWARDS ROYAL ENFILED WITH SPECIAL REFERENCE TO CALICUT

% DISTRICT.” submitted to the University of Calicut in partial fulfillment of
l the requirements for the award of Bachelor Degree in Commerce, is a
i' record of bonafide research work done by Ms. ROSHNA P.K and the project
v

S has not formed the basis for the award of any degree, diploma, fellowship
. or other similar title or recognition before.
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This is to certify that the project titled ‘Savings and Investment Behaviour of
College Teachers With Special Reference to Kozhikode District ‘submitted to the
University of Calicut in partial fulfilment of the requirements for the award of
Bachelor Degree in Commerce , is a record of bonafide research work done by Ms.
Maneesha Mathew and the project has not formed the basis for the award of any

degree, diploma, fellowship or other similar title or recognition before.
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CERTIFICATE

This is to certify that the project titled “MICRO BUSINESS AND GOVERNMENT
FINANCIAL SUPPORT with special reference to Kozhikode district “ Submitted to the
University of Calicut in partial fulfillment for the award of Bachelor’s of commerce, is 2 record
of bonafide rescarch work done By Ms. MALLAVIKA K . The project has not been formed the
basis for the award of any degree , diploma , fellowship or other similar title or recognition
before.
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Internal examiner external examiner
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CERTIFICATE

This is to certify that the project titled “CO-OPERATIVE BANK AND RURAL CREDIT
FOR INCLUSIVE GROWTH: A STUDY OF PERUVAYAL CO-OPERATIVE BANK”
submitted to the university of Calicut in partial fulfillment of the requirements for
the requirements for the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. Jiss Joseph and the project has not formed
the basis for the award of any degree, diploma, fellowship or other similar title or

recognition before.
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CERTIFICATE

This is to certify that the project titled “employees issues due to covid-19
pandemic with special reference to ECOMATE company” submitted to the
university of Calicut in partial fulfillment of the requirements for the award of
bachelor degree in commerce, is a record of bona fide research work done by
Ms. KRISHNAPRIYA MP and the project has not formed the basis for the
award of any degree, diploma, fellowship or other similar title or recognition
before.

Viva voice examination held on: Q& / 6‘7’/ Q0 |

il o

Internal exam‘mer/ Exte;r’nal examiner
KALA- K r. K. S?“,L\" Ai " guide
NASNS‘t P(O(essorrce 2 s R(’{LEV;T: - 2 D
i me ‘.Ss‘,b.:_.‘ R -
D Cf\n.CPfTens College P.0- DO 8 Bl
Prowicnc _g73008 . GOTE ™ g orik00ET

Calicut -




R B

CERTIFICATE

This is to certify that the project entitled “A STUDY ON CONSUMER
APPROACH TOWARDS PLASTIC MONEY “submitted to the university of
Calicut in partial fulfilment of the requirements for the award of Bachelor
degree in commerce | is a record of bonafide work done by Ms.Jesniya.T, under
my guidance and supervision and the project has not formed the basis for the
award of any degree , diploma, fellowship or other similar title or recognition

before.
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CERTIFICATE

This is to certify that Ms.APARNA.A.P. is the student of the Department of Commerce,
Providence Women's College, Calicut and this project report entitled “ SAVING AND
INVESTMENT HABITS OF WORKING WOMEN WITH SPECIAL REFERENCE TO
KOZHIKODE DISTRICT ™ has been submitted by her for the partial fulfillment of
requirement for the award of the Degree of Bachelor of Commerce, (CUCBCSS-UG),
University of Calicut, and the project have not formed the basis for the award of any degree,
diploma, fellowship or other similar title or recognition before.
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CERTIFICATE

This is to certify that the project titled “EFFECTIVENESS OF F-

GOVERNANCE IN AKSHAYA F-KENDRA WITH SPECIAL REFERENCE
TO THALAYAD BRANCH(CALICUT)" submitted to the University of
Calicut in partial fulfillment of the requirements for the award of Bachelor's
Degree n Commerce, is a record of bonafide rescarch work done by Ms, Iris
Mana George and the project has not been formed on the basis for the award of

any degree. diploma, tellowship or other similar title or recognition before,
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CERTIFICATE

This is to certify that the project titled “CONSUMER ATTITUDE TOWARDS
MOBILE BANKING WITH SPECIAL REFERANCE TO KOZHIKODE
DISTRICT” submitted to the University of Calicut in partial fulfilment of the
requirements for the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. HASNA .K and the project has not formed

the basis for the award of any degree, diploma, fellowship or other similar titile

Or recognition before.
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CERTIFICATE

This is to certify that the project titled “ATTITUDE OF STUDENTS

TOWARDS ENTREPRENEURSHIP WITH SPECIAL REFERENCE TO
VATAKARA™ submitted to the University of Calicut in partial fulfilment of the
requirement of the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. ANUSERR AK and the project has not

formed the basis for the award of any degree for the award of any degree,

diploma. fellowship or other similar title or recognition before.
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This s to cortity that the project ttled "PROBLEMS FACED BY RETATLERS
IN SM STREET, CALICUT subnutted to the University of Calicut in partial
fultillment of the requirements tor the award of Bachelor Degree in Commerce,
18 a recond of bonatide research work done by Ms: FARHA SIRAT and the project
have not formed the basis tor the award ot any degree for the award of any degree,
diploma, fellowship or other similar title or recopnition before,
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CERTIFICATE

2}(1;;2 10 certify that the project titled* INFLUENCE OF ADVERTISING ON
SUMER BUYINGBEHAVIOUR TOWARDS COSMETIC PRODUCTS”

Submi g2 ;

f(:b:;;"m to ﬁ’? University of Calicut in partial fulfillment of the requirements

‘\‘6rk :a\\ and of Bachelor Degree in Commerce, is a record of bonafide research
one by MS. DRISSYA PRABHA R S, and the project has not formed

th VRN
¢ basis for the award of any degree, diploma, fellowship or other similar title

OF recognition before,
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This i to

Cilizeng “"h‘::c’? that the project titled “Investment pattern among senior
the University of ¢t 7€ 10 Kodom village Kasargod district” submitted to
°f Bachelor -l)cgre:’?cm s partial fulfillment of the requirements for the award
Chinnyg Prakash n Commerce, is a record of original work done by Ms,
Paul Assistant :mm:c: the guidance and supervision of Ms, Mirabel Josephine
Coliege Calicu Shcch“m' Department of Commerce, Providence Women's
formed the hasn; for ;,v € successfully completed 21 days project and it has not
Similar title of "»'COgmti(:; :;:: of any degree, diploma, fellowship or other
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CERTIFICATE

This is to certity the project title “ROLE OF ADVERTISEMENT IN
CONSUMER PREFERENCE TO BABY PRODUCT" Submitted to
the university of Calicut in partial fulfillment of the requirements for the
award of Bachelor Degree in commerc | is a record of bonafide research
work done by Ms. BIJIMOL C K the project has not formed the basis
for the award of any Degree ,Diploma ,Fellowship or other similar title
or recognition before .
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CERTIFICATE

This is 1o centify that the project titled “VIEWERS PERCEPTION TOWARDS
MALAYALAM NEWS CHANNELS WITH SPECIAL REFERENCE TO
KOZHIKODE DISTRICT™ submitted to the University of Calicut in partial
fulfillment of the requirements for the award of Bachelor Degree in Commerce,
i & recond of honafide research work done by Ms. ASWATHI K and the project

has now ﬁmwthmﬁrdnnwadofmydepvefmthcawatdofmdegmv
dmploma. fellowshyp or other amilar title or recognition before.
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certity  that the project titled  CUSTOMER
\WARENESS  TOWARDS HOME 1LOAN POLICIES WITH
SPECIAL REFERENCE  TO  WAYANAD  DISTRICT  CO-
OPERRATIVE BANK, PULPALLY BRANCH" submitted to the

-.’\7 TN N . - . . o
University of Calicut in partial tultillment of the requirements of the award

\’\ <) N .- - T - . . -
of Bachelor Degree in ( ommerce, s a record of bonfire research work done

N < . . . . T 3
Oy Ms. Aswani and the project have not formed the basis for the award of
any degree, d

Ne, diploma, fellowship or other similar title or recognition before.
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This is to certify that the project titled
&= AWARENESS AND USAGES OF DIGITAL

CERTIFICATE

«A STUDY ON THI
WALLET AMONC

L
YOUTH WITH SPECIAL REFERENCE TO WAYANA

| project has not been formed on the basis for the award of any degree,

DISTRICT" submitted to the University Of Calicut in p

. ’ . ’ : € iS
of the requirements for the award of Bachelor’s Degree 1n Commerce,

| diploma, fellowship or other similar title or recognition before.
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This & to comify that the project titled “CONSUMER ATTITUDE TOWARDS
ONLINE SHOPPING™ submitted to the University of Calicut in partial fulfilment of
hwh&zwﬂdﬂ&hﬁ‘smmc‘m,blm«dd
Ronafode research work done by Ms. ANNA MERINE and the project has not formed
the basis for the award of any degree, diploma, fellowship or other similar title or

recogmetxon before
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CERTIFICATE

This is to certify that the project titled “Customer satisfaction towards
banking services of Kallanode service Co-operative bank” submitted to the
university of Calicut in partial fulfilment of the requirements for the award of
Bachelor Degree in Commerce . is a record of bonafide research work done by
Ms. Anju Sebastian and the project has not formed the basis for the award of

any degree. diploma. fellowship or other similar title or recognition before.

98)a Jaca

Viva Voce Examination held on

of
Bd
P

Internal Examiner External Examiner
NINIKALA. K Dr. K. SRAVANA
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CERTIFICATE

This 1s to certify that the project titled “ATTITUDE OF CUSTOMERS
TOWARDS POST OFFICE INVESTMENT SCHEMES IN KOZHIKODE
CORPORATION?” submitted to the University of Calicut in partial fulfillment
of the requirements of the award of Bachelor Degree in Commerce, is a record
of bonafide research work done by Ms. ANJANA P and the project have not
formed the basis for the award of any degree, diploma, fellowship or other

similar title or recognition before.,
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Viva voice examination held on:

examiner
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Dept of Commerce i2,G. Department of Commerce
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CERTIFICATE

This is to clarify that the project titled "A STUDY ON
EMPLOYEE SATISFACTION IN KSEB IN MEENANGADI
BRANCH - WAYANAD" submitted to the university of Calicut in
partial fulfillment of the requirements for the award of Bachelor Degree
in commerce, is a record of bonafide research work done by
Ms. Anjana M K, under the guidance and supervision and the project has
not formed the basis for the award of any degree, diploma, fellowship or

other similar title or recognition before.
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CERTIFICATE

This is to certify that the project titled “A STUDY ON THE MARKETING
STRATEGIES OF KERALA MALANAD KARSHAKA PRODUCE CO-
OPERATIVE MARKETING SOCIETY LTD THIRUVAMBADY, WITH SPECIAL
REFERENCE TO HEARTONICA™ submitted to the University of Calicut in partial
fulfillment for the award of Bachelor’s Degree in Commerce, is record of bonafide
research work done by Ms. Anita Jose. The project has not been formed on the basis

for the award of any degree. diploma. fellowship or other similar title or recognition

before.
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Viva voice examination held on

Internal Examiner External ihar
NINIKALA. K SRR ner
Asst. Professor Assistant Professor & Research Guide
. ) (. Department of Comimerce
Dept of Commerce P.G. Dey nt
| : Govt. Arts & Science College
Providence Women's College e el

Calicut - 673 009



CERTIFICATE

This is to certify that the project “JOB SATIFACTION OF EMPLOYEES AT
MARUTI SUZUKI INDUS MOTORS KOYILANDY” submitted to the
University of Calicut in partial fulfilment of the requirements for the award of
Bachelor Degree in Commerce, is a record of bonafide research work done by Ms.
AMISHA PN and the project has not formed the basis for the award of any degree
for the award of any degree, diploma, fellowship or other similar title or

recognition before.
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CERTIFICATE

This is to certify that the project titled “EFFECTIVENESS OF SOCIAL
MEDIA IN SMEs WITH SPECIAL REFERANCE TO KANNLR
DISTRICT™ submitted to the Unn
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CERTIFICATE

This is to certify that the project titled “EMPLOYEE RETENTION
STRATEGY WITH SPECIAL REFERENCE TO TVS IYENGAR SONS
PVT LTD” submitted to the university of Calicut in partial fulfillment of the
requirements for the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. Aleena M.V, under the guidance and
supervision and the project has not formed the basis for the award of any degree,
diploma, fellowship or other similar title or recognition before.
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NINIKALA. K Dr. K. SRAT  ren Guide
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Calicut - 673 009




ERTIFICATE

This is to certify that the project titled “STUDY ON SERVICE QUALITY WITH
SPECIAL REFERENCE TO INDUS MOTOR, CALICUT” submitted to the University
of Calicut in partial fulfillment of the requirement of the award of Bachelor Degree in

Commerce, is a record of bonafide research work done by Ms. AKHILA K and the project

has not formed the basis for the award of any degree for the award of any degree, diploma,

fellowship or other similar title or recognition before.

Viva voice examination on: 28 /0'7 /9»@“2 J
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Asst. Professor
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CERTIFICATE

This is to certify that the project titled “EMPLOYEE PERCEPTION ABOUT
MERGING OF BANKS WITH SPECIAL REFERENCE TO SBI” submitted to
the University of Calicut in partial fulfillment of the requirements for the award

of Bachelor Degree in Commerce, is a record of bonafide research work done

by Ms. AISWARYA.M.DAS and the project have not formed the basis for the

award of any degree for the award of any degree, diploma, fellowship or other

similar title or recognition before.
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Viva voice examination held on: 3?8 / 07 / = /
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Asst Professor
Dept of Commerce
Providence Women's College
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This is to certify that the project titled “IMPACTS OF FLOODS ON
FARMERS WITH SPECIAL REFERENCE TO KOZHIKODE
DISTRICT” submitted to the University of Calicut in partial fulfillment of the
requirements for the award of Bachelor Degree in Commerce, is a record of

bonafide research work done by Ms. AISWARYA C and the project has not

formed the basis for the award of any degree for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on: % /04 /°Q .
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CERTIFICATE

This is to certify that the project titled ‘Prospects and challenges of real estate
markets’ submitted to the University of Calicut in partial fulfillment of the
requirements for the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. Adula Harif .v, under my guidance and
supervision and the project has not formed the basis for the award of any

degree, diploma, fellowship or other similar title or recognition before.

: B - L7 / 07/ Qe
Viva Voce Examination held on .
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Internal Examiner External examiner
: NA
NINIKALA. K o ~arch Guide
Asst Professor 4 ce
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Dept u"Comm'erce Govt. Arts & Science College
ovidence Women's College Kozhikode-18

Calicut - 673 009




CERTIFICATE

This is to certifying that this project report entitled ' A STUDY ON
QUALITY OF WORK LIFE OF EMPLOYEES WITH SPECIAL
REFERENCE TO PMK CONSTRUCTION " was prepared by Miss.
ADHEENA N. K. (PWASBCMO028) under my guidance and supervision in
partial fulfillment of the requirements for the award of the degree of Bachelor of
commerce (B.Com) with finance by the University of Calicut during the

academic year 2018 -2021.
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Submitted to examination held on: Q’?{Ff’ /'9‘ |
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Dr. K. SRAVARA ;

NINIKALA. K . <istant Professor & Research Guide
Asst Professor "5 G. Department of Commerce
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CERTIFICATE

This is to certify that this project report entitled “CUSTOMER
SATISAFACTION OF ROYAL ENFIELD WITH SPECIAL
REFERENCE TO THRISSUR DISTRICT” submitted to the university of
Calicut in partial fulfilment of the requirements for the award of Bachelor
Degree of Commerce, is a record of bonafide research work done Ms.
Vyshnavidevi. K. S and the project has not formed the basis for the award of

any degree, diploma, fellowship or other similar title or recognition before.

Viva voce examination held on 39-?/ oF /9 R/

e

/\t .

—=x

Internal examiner External examiner

NIN K Dr. K. SRAVANA :
mét—A f Assistant Professor & Research Guide

past Protesso x huid
Degpt of Commee P.G. Department of Commerce

Winrewar's Colle Govt. Arts & Science College
Providence Vioreas CTE8 Kozhikode-18
Caos - 612005




CERTIFICATE

This is to certify that the project “ATTITUDE OF INVESTORS
TOWARDS STOCK MARKET WITH SPECIAL REFERENCE TO
KOZHIKODE DISTRICT” submitted to the University of Calicut in

partial fulfilment of the requirements for the award of Bachelor

Degree in Commerce, is a record of bonafide research work done by

Ms. SREELAKSHMI R and the project has not formed the basis for

the award of any degree for the award of any degree, diploma,

fellowship or other similar title or recognition before.

QO
Viva voice examination held on: D‘Z:'L/ O / ’

P>
: External examiner:
iner: .
Internal exa bal oxgmingid
N‘N!V-.ALA-(‘[( Assistant Professor & Rese F:‘& h Guide
<t Protesso P.G. Depurtiment of ¢ A,A‘ .E 1\‘
D:P)“‘O' Commerce Govt. Arts & Science € ollege
Providence Women' (éo\\ege " "Kozhikede-18
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Calicut - 673 0 .

e STy T ey vy,




CERTIFICATE

This is to certify that the project titled “COMPARATIVE STUDY ON
SERVICE QUALITY PROVIDED BY SBI & ICICI BANK IN
KOZHIKODE BRANCH” submitted to the University of Calicut in partial
fulfillment of the requirements for the award of Bachelor Degree in Commerce,
is a record of bonafide research work done by Ms. Sneha Mp and the project has
not formed the basis for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on: 9??/0? Qo |

‘ %
\ : 2
Internal exantiner External examiner

Dr. K. SRAVANA

N‘N‘KALA K sistant Professor & Research Guide
Asst Professor P.G. Department of Commerce
Cart of Commerce Govt. Arts & Science College
UEDLU LV T rnkicl 1 o b
tence VWomen's College Kozhikode-18
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CERTIFICATE

T'his is to certify that the project entitled"A STUDY ON INVESTMENT
PATTERNS IN MUTUAL FUNDS WITH SPECIAL REFERENCE TO
INVESTORS IN CALICUT DISTRICT" submitted to the university of
Calicut in partial fulfilment of the requirements for the award of Bachelor
degree in commerce , is a record of bonafide work done by, SiyaGopinath.
M.Kunder my guidance and supervision and the project has not formed the
basis for the award of any degree , diploma, fellowship or other similar title or

recognition before.

q?1/01/51@;4/
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Viva voce examination held on

Ve

Internal Examiner External E>5ine7r

Dr. K. SRAVANA

NINIKALA. K Assistant Professor & Research Guids
Asst Professor P.G. Department of Commerce
Dep’ Of Comm"frce Govt. 1‘;. ts & Science C ol o
Providence Women's College Kozhikode-18

Calicut - 673 009




CERTIFICATE

[his is to certify that the projeet titled “Customer Buying Behaviour Towards Two

, AT A BN ' . \‘.0 ‘\‘i" Ao ‘1 { I
Wheelers with special reference to ACE Motors, Calicut” submitted to the

University of Calicut in partial fulfillment of the requirements for the award of

Bachelor Degre in Commerce, is a record of bona fide research work done by

Ms. SHRADDHA.S.PAI and the project has not formed the basis for the award of

any degree, diploma,fellowship or other similar title or recognition before.

Yiva YVoice Fxamination held on:

Internal E Miner

NINIKALA. K
Asst Professor
Dept.of Commerce
Providence Women s College
Calicut - 673 009 Y

L / 07 /9('),.;2 |

>
'\rl/"

i

FExternal Fxaminer

Dr. K. SRAVANA _
Agsistant Professor & Research Guide
Y f Commerce

p,G. Departme nto A
3 1ce College

Govt. Arts & Scier
Kozhikode-18




CERTIFICATE

This is o certify that the project titlked "ATTITUDE OF CUSTOMERS
TOWARDS MULTILEVEL MARKETING WITH SPECIAL REFERENCE TO
WAYANAD DISTRICT™ submitted to the University of Calicut in partial fulfillment
of the reguirements for the award of Bachelor Degree in Commerce, is a record of
bonafide rescarch work done by Ms. SHARONA ROY and the project have not
formod the basis for the award of any degree for the award of any degree, diploma,

fellowship or other similar title or recognition before.
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Viva vosoe oxamnation held on
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CERTIFICATE

This is to certify that the project titled * Role of Kudumbashree in financial
inclusion special with reference to Kunnamangalam grama panchayath’
submitted to the university of Calicut in partial fulfilment of the requirements
for the award of Bachelor Degree in commerce , is a record of bonafide research
work is done by bonafide Ms. Sandra. P. M, under my guidance and supervision
and the project has not formed the basis for the award of any degree, diploma,

fellowship or other similar title or recognition before.

Viva voce Examination held on. S [ o /& 0 |
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Internal examiner External examiner
NINIKALA. K Vel i
hsst. Professor \ ccistant Professor & Research Guide
Dept of Commerce "‘l‘;\‘;‘"i{ AT ¢ R
.G. Departmcu

Providence Women's College Govt. Arts & Science College

Calicut - 673 009 ; Kozhikode-18




CERTIFICATE

This is to certify that the project titled “THE ROLE AND
EFFECTIVENESS OF ONLINE CLASSES AMONG COLLEGE
STUDENTS” submitted to the University of Calicut in partial fulfillment of the
requirement of the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. RINSHA V V and the project has not
formed the basis for the award of any degree for the award of any degree,

diploma. fellowship or other similar title or recognition before.

g#[ot(2¢2

Viva voice examination held on:
4 g

JL‘V p
Internal Exami External Examiner

Dr. K. SRAVANA
11 Praf; “




CERTIFICATE

This is to certify that the project titled “COMPARATIVE STUDY OF THE
PERFORMANCE OF AIRTEL AND JIO TELECOMMUNICATION SERVICES
'AMONG STUDENTS WITH SPECIAL REFERENCE TO CALICUT” submitted
im the University of Calicut in partial fulfillment of the requirements for the award
)of bachelor’s degree in commerce, is a record of bona fide research work done by
Ms. RIFANA MUMTHAZ T and the project have not formed the basis for the
award of any degree for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on:  2F[ ©F /Qo L

Internal eXaminer Ext examiner

NINIKALA. K Dr. K. SRAVANA
Asst. Professor Assistant Professor & Research Gu
Dept.of Commerce P.G. Department of Commery
Providence Women's College Govt. Arts & Science Collegd

~ Kozhikode-18




CERTIFICATE

This is to certify that the project titled “INTERNET MARKETING VS
TRADITIONAL MARKETING: A COMPARATIVE STUDY OF
COSMETICS WITH SPECIAL REFERENCE TO CALICUT
CORPORATION” submitted to the University of Calicut in partial
fulfillment of the requirements for the award of Bachelor Degree in
Commerce, is a record of bonafide research work done by Ms. RABIA
FARZINE and the project have not formed the basis for the award of any
degree for the award of any degree, diploma, fellowship or other similar title

or recognition before.

ogL/ElCélJ

Viva voice examination held on: 9?4 /

oM

‘\ ‘// —
Internal exam/ Ext examiner

Dr. K. SRAV L\\%
N'N'KALA K Assistant Profe \wr%r .Achu.‘.e
Frofes Or ) ;.“cpwt..:c“' f >
Cf-' of Commerce
Prowigence Viomens CoHege
Ca icut - 673 009
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This is to certify that the project titled "The impact of COVID-19 on travel and

tourism sector in Kozhikode district’ submitted to the University of Calicut in partial

fulfillment of the requirements for the award of Bachelor Degree in Commerce, is 2

recod of bonafide research work done by Ms. Megha. 1.K and the project has not

formed the basis for the award of any degree, diploma, fellowship or other similar

title or recognition before.

A ot lnee
Viva Voice Examination held on 9?4 /Oj( ..

Internal Examiner

NINIKALA. K
Asst. Professor
Dept of Commerce
Providence Women's College
Calicut - 673 009
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CERTIFICATE

This i1s to certify that the project titled “A STUDY ON STRESS
MANAGEMENT  OF EMPLOYEES AT ZOOM COMMUNICATIONS,
CALICUT” submitted to the University of Calicut in partial fulfillment of the
requirements for the award of Bachelor’s Degree in Commerce, is a record of
bonafide research work done by Ms. JUMANA C and the project has not formed
the basis for the award of any degree, diploma, fellowship or other similar title or

recognition before.

. : il / 03 |
Viva voice examination held on: 9(24/ 0F
>
%
Internal examiner al examiner
INIKALA. K
NAms\ Professof Dr. K. SRAVANA .
Dept of Commerce Assistant Professor & Research Guide

wwinmen s Colleqge X ~ammerce
Providence Women s Golleg P.G3. Department of Commers

Calicut - 679 ou9 2 Gov




This is to certify that the project titled “WOMEN EMPOWERMENT
THROUGH KUDUMBASAREE UNITS” Submitted to the University of
Calicut in partial fulfillment of the requirements for the award of Bachelor
Degree in Commerce, is a record of bonafide research work done by
MS.HARSHIDA C K, and the project has not formed the basis for the award of
any degree, diploma, fellowship or other similar title or recognition before.

Viva voice examination held on: L+ [ O+ /QQ A |

Internal EXaminer

NINIKALA. K

Asst Professor




CERTIFICATE

This is to certify that the project “ATTITUDE OF INVESTORS TOWARDS
STOCK MARKET WITH SPECIAL REFERENCE TO KOZHIKODE
DISTRICT" submitted to the University of Calicut in partial fulfilment of the
requirements for the award of Bachelor Degree in Commerce, is a record of
bonafide research work done by Ms. CHANDANA TT and the project has not
formed the basis for the award of any degree for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on: &7// gl [&OQ :

S
| exami
NINIKALA. K Dk ORAVARAY
Asst. Professor Assistant Professor & Research Cuide
Dept.of Commerce p.G. Department of Commerce
Providence Women's College Govt. Arts & Science College
~ Kozhikode-18

Calicut -673 009
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CERTIFICATE

This is to certify that the project titled “EFFECTIVENESS OF
YOUTUBE ADVERTISING: A Study of Viewers Analysis” submitted
to the University of Calicut in partial fulfillment of the requirements for
the award of Bachelor Degree in Commerce, is a record of bonafide
research work done by Ms. AYNAH USMAN KOYA, under my
guidance and supervision and the project has not formed the basis for the
award of any degree for the award of any degree, diploma, fellowship or
other similar title or recognition before.

&;F[b:f (QOQ (

Viva voice examination held on:

,Jl
External examiner

Dr. K. SRAVANA

¥

NINIKALA. K

F ;:.iﬂ:"essor

. Leptof Commerce

Providence /o n's College
~ailcul - 673 009

Assistant Professor & Research Guide




CERTIFICATE
This is to certify that the project titled “IMPACT OF COVID-19 ON
EMPLOYEMENT WITH SPECIAL REFERENCE TO SERVICE SECTOR IN
KERALA™ submitted to the University of Calicut in partial fulfillment of the
requirements for the award of bachelor’s degree in commerce, is a record of bonafide
research work done by Ms.ARYA.HARIDAS and the project have not formed the basis
for the award of any degree for the award of any degree, diploma, fellowship or other

similar title or recognition before.

Viva voice examination held on: :Q':F [ 04 LQO U\

NINIKALA. K ~ Dr.K. SRAVANA
psst Professor Assistant Professor & Research Guide
t of Commerce P.G. Department of Commerc
Dec men's CO“ege Govt. Arts & Science €

1
uuuuuuu

idence Vil o
PTOV‘OE -673009 : Kozhi




NN I R R

“

[ 4

)

VO LOBUVDLLLLLVLLVLOVLLV OV VWOLOLOLY VO G

EEAIATATATITITN N NN mEamanaa/aaiirfiy TN RN/ R/ ETRIET RN BN

A study on CUSTOMER
SATISFACTION FOR
FASTRACK WATCHES

PROJECT REPORT

SUBMITTED BY

SINIJA K

BCom Finance

UNDER THE SUPERVISION OF
Ms NIVEDHYA PRAMOD

DEPARTMENT OF COMMERCE

PROVIDENCE WOMENS COLLEGE
KOZHIKODEM

h\;/x '(-Dqg K Qf\ﬁfnu\e.,\g\

% p AL
CJ At ¢ Ao
NINIKALA. K P b8 :
Asst. Professor 2 ; »
Dept of Commerce Dr, K, SRAVANA
Prowdence Women's COHege Ast ",lA'l' Professor & Research Guide
Calicut - 673 009 PG, Department of Commerce
. CGovt, Arts & Science College
% Kozhikode-18




GOODS AND SERVICE TAX: AN AWARENESS OF
COMMON OPEOPLE WITH SPECIAL REFERENCE
TO KOZHIKODE DISTRICT

Project report submitted to the University of Calicut in partial fulfillment

of the requirements for the award of Bachelor of Degree in Commerce

By
AKHILA CHANDRAN

Register no. PWASBCMO009

Under the guidance of
Ms. Ninikala.k

Assistant Professor and Head

Department of commerce

S
l
Providence Womens college, Calicut :
S Dr. K. SRAVANA
Npl‘gﬁbﬁ}é‘s\so:( March 2021 Assistant Professor & Rescarch Guide

P.G. Department of Commerce
e s Govt. Arts & Science College

Providence Women's College B
Calicut-673008 | _ . Kozhikode




CERTIFICATE

This is to certify that the project titled “A STUDY ON WORK LIFE
BALANCE OF WOMEN WITH SPECIAL REFERENCE TO
KOZHILODE DISTRICT” Submitted to the University of Calicut in partial
fulfillment of the requirements for the award of Bachelor Degree in Commerce,
is a record of bonafide research work done by MS. ROSELIT BABU, and the

project has not formed the basis for the award of any degree, diploma,
fellowship or other similar title or recognition before.

Viva voice examination held on: CQ:’{ / O:{ /&Q& |

Internal E(m Ex al Examiner

Dr. K. SRAVANA

NINIKA LA K Assistant Professor & Research Guide
Asst Professor P.G. Department of Commerce
De,')f of Comruerce Govt. Arts & Science College
fovicence Women's College Kozhikode-13

Cailicut - 673 909




CERTIFICATE

This is to certify that the project titled “WELFARE FACILITIES OF
EMPLOYEES IN HEALTH SECTOR WITH SPECIAL REFERENCE TO
KOZHIKODE DISTRICT” submitted to the University of Calicut in partial
fulfillment of the requirements for the award of Bachelor Degree in Commerce,
is a record of bona fide research work done by Ms. ANJANA V and the project
has not formed the basis for the award of any degree, diploma, fellowship or

other similar title or recognition before.

Viva voice examination held on:  &0<1 / OFf / Qo2 |

Internal Examiner: External Examiner:

MINIKALA, K ot e
Assl. Professor Amietent el
Dept of Commerce bRty o b e
Providence Women's College N e i

Ca“CUt’673 009 AQZNIX0OCE-29
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CERTIFICATE

This is to certify that the project titled “THE FACTORS AFFECTING
CUSTOMERS INVESTMENT DECISION TOWARDS LIFE
INSURANCE POLICIES WITH REFERENCE TO LIC, KOZHIKODE”
submitted to the University of Calicut in partial fulfillment of the requirements
for the award of Bachelor Degree in Commerce, is a record of bonafide research
work done by Ms. Aiswarya P. K and the project has not formed for the basis
for the award of any degree, diploma, fellowship or other similar title or

recognition before.

!
Viva Voce examination heldon )= | 07 ! 04

:
AY \ -

Internal examiner External examiner
NINIKALA. K Dr. K. SRAVANA

Aagictar Yeafpes - Rpae s
Asst Professor Assistant Professor & R.Ls:arch Guide
P.G. Department of Commerce

Dept of Commerce Govt. Arts & Science Colle
e \Womern'« f/‘ 10VLE, Al :-\.\LlC‘A\.(‘ uege
Provadg;(“/cw{« '673{ 0990“896 Kozhikode-18




CERTIFICATE

This is to certify that the project titled “ANALYSIS OF THE WORKING
CAPITAL MANAGEMENT OF HCL TECHNOLOGIES” submitted to the
University of Calicut in partial fulfilment of the requirements for the award of
the Bachelor's Degree in Commerce, is a record of bonafide research work done
by Ms. AYISHA ANIS and the project has not formed the basis for the award

of any degree. diploma. fellowship or other similar title or recognition before.

Viva voce examination held on:  &0-1 ’Ff / a.oal

ol

2
Intemal Ex g er

NINIKALA. K _ Dr. I\ SRAVANA ‘ :

Asst Professor Assistant Professor & Research Guide

Dept of Commerce P.G: Dt:.‘.“.'l;:‘.c"i".i of Cc.:::_:'_.erce
Providence Women's Co#ege Govt. Arts & Science College

Calicut - 673 009 ~ Kozhikode-18 s




CERTIFICATE

This is to certify that the project titled “A COMPARATIVE ANALYSIS OF
BRAND PREFERENCE TOWARDS PREMIUM PHONES (IPHONE) AND
ANDROID PHONES AMONG STUDENTS” submitted to the University of
Calicut in partial fulfilment for the award of Bachelor’s Degree in Commerce, is
record of bonafide research work done by Ms AYSHA KM, and the project has
not been formed the basis for the award of any degree, diploma, fellowship or
other similar title recognition before.

- F- [ Qo
Viva voice examination held on: R / 0 / Qo2
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Internal examiner ¥ Externat gxaminer
N|N'KALA' K Assistant Professor & escarch Gu
ASS! PTOfessor P GLAD('!‘,".I tment of L‘L-xj‘vf.:l( rce

Dept of Commerce D A SElARE
Providence Women's College Goutd e
Calicut - 673 009




CERTIFICATE

This is to certify that the project titled 'RETAILERS PERCEPTION TOWARDS
GST' submitted to the University of Calicut in partial fulfillment of the requirements for
the award of Bachelor Degree in Commerce, is a record of bonafide research work done
by Ms. Glenna Babu John and the project has not formed the basis for the award of any
degree. diploma, fellowship or other similar title or recognition before.

Viva Voce Examination held on AF / 0 /QO&‘

W~
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L/C.
Internal Examiner External Examiner
Assistant Professor & Research Guid
NINIKALA. K P.G. De; e
Asst P"C“ESSOr Govt. Art g
Dept of C
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Provicence R ey
Al S Loilege
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CERTIFICATE

This is to certify that the project titled “EFFECTIVENESS OF
PROMOTIONAL TOOLS ADOPTED BY NESTLE WITH SPECIAL
REFERENCE TO CALICUT CITY" submitted to the University of Calicut
i partial fulfillment of the requirements for the award of Bachelor Degree in
Commerce, is a record of bonafide research work done by Ms. ILLHAM
BICHU E V and the project have not formed the basis for the award of any
degree for the award of any degree, diploma, fellowship or other similar title or

recognition before.

5)1/0«}/&0&\

Viva voice examination held on:

Internal e%' E.@;rn%d examiner

TS AVAN

st oK B R

st Professor Assistant Professor & Research Guide
P.G. Departmen: ol Coian

Dept of m
¥ COwWerce Govt. Arts & Science College

Cvidence Women's College b
Calicut - 673 009 g . ~ Kozhikode-18




CERTIFICATE

This is to certify that the project titled “A STUDY ON EFFECTIVENESS OF
RECRUITMENT AND SELECTION BASED ON VIRON SYSTEMS
KALLAI CALICUT” Submitted to the University of Calicut in partial
fultilment of the requirements for the award of the Bachelor’s Degree in
Commerce, is a record of Bona-fide research work done by Ms. SILNA
HASHIM and the project has not formed the basis for the award of any degree,

diploma, fellowship or other similar title or recognition before.

Viva voice examination held on: Q7 /04 /520& ’

ternal Examiner

xaminer

Internal
NINIKALA. K Dr. K. SRAVANA
. f“‘-“ Professor Assistant Professor & Research Guide
Dapt r,f‘Commefoe P.G. Department of Commerce
Provicornie ‘Women's Co"ege Govt. Arts & Science College

(1 -673009 Lkozhikode-18
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CERTIFICATE

This is to certify that the project titled “Financial empowerment of women

through employment with special reference to Olavanna panchayat” submitted

W W WiIW )W )W )

to the University of Calicut in partial fulfillment of the requirements for the
award of Bachelor Degree in Commerce, is a record of original work done by
Ms. Ajanya.p under the guidance and supervision of Ms.Ninikala.K, Assistant
Professor and Head, Department of Commerce, Providence Women’s College
Calicut. She have successfully completed 21 days project and it has not formed

the basis for the award of any degree, diploma, fellowship or other similar title
or recognition before.

: 7 [Qo [
Viva voice examination held on: 9?:( /07 }

: ’ o
}’ Internal examiner: External examiner:

Dr. K. SRAVANA
NlN'KALA- K Assistant Professor & Research Guide
$st. Professor P.G. Department of Commerce
Dept of Commerce Govt. Arts & Science College
Providence Women ollege Kozhikode-18
Calicut - 673 Qug :
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