DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

"85S is to certify that AFEEFA MANZOORis a student of Department of Business
Seéministration, Providence women’s college, Calicut and this project report titled “A
SIUDY ON CUSTOMER PREFERENCES AND SATISFACTION TOWARDS
"NTERNET BANKING”has been prepared by her in partial fulfilment of degree of bachelor
' Susiness administration 2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION §
PROVIDENCE WOMEN’S COLLEGE,
CALICUT-673009

CERTIFICATE

This is to certify that AFRAA is a student of Department of Business Administration,
Providence women’s college, Calicut and this project report titled “A STUDY ON
INFLUENCE OF ADVERTISEMENT ON WOMEN?” has been prepared by her in
partial fulfilment of degree of bachelor of business administration 2018-2021 of

University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE
CALICUT-673009
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CERTIFICATE

to certify that ALANA TAMTON is a student of department of Business
SSmumistration, Providence women’s college, Calicut and this project report entitled “A
STLUDY ON PERFORMANCE APPRAISAL SYSTEM IN KALYAN KENDRA SILKS
AND SAREES™ has been prepared by her in partial fulfillment of degree of bachelor of
Mesimess admipistration 2018-2021 of university of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009
2018-2021
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CERTIFICATE

This is to certify that AMINA AHMED is a Bonafede student of the Department
of Business Administration. Providence Women’s College, Calicut and this project
report titled “A STUDY ON CUSTOMER SATISFACTION LEVEL
TOWARDS GOOGLE PAY APP WITH SPECIAL REFERENCE TO
CALICUT CITY" has been prepared by her in partial fulfillment of degree of

bachelor of business administration 2018-2021 of university of Calicut.

\ Z /[~ Ms. DEEPA ASHOK
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DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN'’S COLLEGE,

CALICUT-673009

CERTIFICATE

This is to certify that AMINA LIYANA is a bonafide student of Department of Business
Administration. Providence Women’s College, Calicut and this project report titled
“ASTUDY OF FINANCIAL INCLUSION THROUGH PMJDY" has been prepared by
Ser im partial fulfilment of Degree of Bachelor of Business Administration 2018-2021 of

Lasversity of Calicut.

Yt

EXTERNAL EXAMINER




DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE
CALICUT - 673009

CERTIFICATE

This is 1o certify that AMREEN.K.T.K. is bonafide student of Department of Business
Administration. Providence Women’s College, Calicut and this project titled **A
COMPARATIVE STUDY ON DOMESTIC & FOREIGN COSMETIC
PRODUCTS WITH SPECIAL REFERENCE TO CALICUT CITY” has been
prepared by her partial fulfilment of degree of Bachelor of Business Administration
2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION

PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009

CERTIFICATE

s 1o certify that AYISHA SHEIMA PP is a bonafide student of Department of Business Administration.
demee Women's College, Calicut and this project report titled A STUDY ON CUSTOMERS BUYING
AVIOUR TOWARDS ORGANIC FOOD PRODUCTS® has been prepared by her in partial fulfilment

)

wee of Bachelor of Business Administration 2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

s 1o certify that AYSHA BEEVI P.O is a student of Department of Business
munistration, Providence women’s college, Calicut and this project report entitled “A STUDY
* PROBLEMS AND PROSPECTS OF ONLINE FOOD DELIVERY IN CALICUTY
TY™ has been prepared by her in partial fulfilment of degree of Bachelor of Business

munistration 2018-2021 of University of Calicut.
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WCLLTY INCHARGE HEAD OF DEPARTMENT

. DEEPA ASHOK Ms. DEEPA ASHOK




DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN’S COOLEGE,
CALICUT-673009

CERTIFICATE

This is to certify that the project titled “A STUDY ON BRAND AWARENESS
WITH REFERENCE TO MUSK PERFUMES INDIA PVT LTD,
KOTTAKAL.” is bonafide work done by Ms. AYSHA LULU of BBA in partial

fulfilment of the requirement of the degree of Bachelor of Business Administration of

University of Calicut. It is also ensured that this project has not formed the basis for the

award of any degree, diploma, or such other titles Or recognition by the university or any
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other universities or institutions.




DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN'S COLLEGE,

CALICUT - 673009

CERTIFICATE '

This is to certify that the project titled “IMPACT OF PERFORMANCE
APPRAISAL ON STAFF PRODUCTIVITY IN FRONTLINE LOGISTICS
KUWAIT” is a bonafide record of research work done by FATHIMA INALA E C '

in partial fulfilment of the requirement of the degree of Bachelor of Business

Administration of Calicut University.

i

W
S

O Qp\ <

AN

k]

INTERNAL EXAMINER EXTERNAL EXAMINER




DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

This is to certify that FATHIMA RANA KK is a bonafide student of Department of
Business Administration. Providence Women’s College, Calicut and this project report titled
‘THE STUDY ON PASSENGER’S SATISFACTION ON INDIAN RAILWAY WITH
SPECIAL REFERENCE TO CALICUT DISTRICT’ has been prepared by her in partial

fulfilment of Degree of Bachelor of Business Administration 2018-2021 of University of
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DEPARTMENT OF BUSINESS ADMINISTRATION

PROVIDENCE WOMENS COLLEGE
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CERTIFICATE

This is to ceriify that the project titled A STUDY ON CUSTOMER
PREFERENCES AMONG DIFFERENT TILE BRANDS WITH SPECIAL
REFERENCE TO MALABAR GRANITES PAYYOLI” is bonafide work done
by Ms. FIZA U of BBA in partial fulfilment of the requirement of the degree of Bachelor
of Business Administration of University of Calicut. It is also ensured that this project has not
formed the basis for the award of any degree, diploma, or such other titles or recognition by

the university or any other universities or institutions.
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DEPARTMENT BUSINESS ADMINISTRATION,
PROVIDENCE WOMENS COLLEGE,
CALCUT -673009

CERTIFICATE

HIS IS TO CERTIFY THAT JASNA BANUK IS A BONAFEDE STUDENTS OF
EPARTMENT OF BUSINESS ADMINISTRATION, PROVIDENCE WOMENS
OLLEGE, CALCUT THIS PROJECT REPORT TITLED “CUSTOMERS PERCEPTION
OWARDS ONLINE FOOD SUPPLY SERVICES WITH SPECIAL REFERENCE TO
ALICUT CITY” HAS BEEN PREPARED BY IN PARTIAL FULFILLMENT OF THE
EGREEOF BACHELOR OF BUSINESS ADMINISTRATION 2018 -2021 OF
NIVERSITY OF CALICUT
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009

CERTIFICATE

his is to certify that KADEEJA is a student of Department of Business Administration,
rovidence women’s college, Calicut and this project report entitled “A STUDY ON
JRAND LOYALTY OF CUSTOMERS TO FASHION BRANDS IN CALICUT” has
een prepared by her in partial fulfilment of Degree of Bachelor of Business Administration

018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMENS COLLEGE,
CALICUT-673009

CERTIFICATE

This is to certify that MINAHA N is Bonafide student of Department of Business
Administration, Providence Women’s College, Calicut and this report titled “A STUDY ON
PROBLEMS OF WOMEN ENTREPRENEURS WITH SPECIAL TO CALICUT
DISTRICT™ has been prepared by her in partial fulfilment of Degree of Bachelor of business
administration 2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009

CERTIFICATE

i s o certify that RANIA ABDUL SAMAD is a student of Department of Business
Ssmnistration, Providence women'’s college, Calicut and this project report entitled “A
‘DY ON BUSINESS START UP ISSUES WITH SPECIAL REFERENCE TO

CUT™ has been prepared by her in partial fulfilment of Degree of Bachelor of Business
mmistration 2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION

PROVIDENCE WOMENS COLLEGE

CALICUT

CERTIFICATE

This is to certify that the project titled “EFFECT OF STRESS ON WORKERS
 PERFORMANCE? is a bonafide record of research work done by RASHA KALMA N.K
in partial fulfilment of the requirements of the Degree of Business Administration of Calicut

University
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009

CERTIFICATE

us is to certify that RISHAN P.N is a Bonafide student of Department of Business
iministration. Providence Women's College, Calicut and this project report titled ‘STUDY
N EFFECTIVENESS OF BHIM APP’ has been prepared by her in partial fulfillment of

gree of Bachelor of Business Administration 2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION

PROVIDENCE WOMEN’S COLLEGE

CALICUT- 673009

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON EFFECTIVENESS OF
EMPLOYEE ENGAGEMENT STRATEGY AT BLUE MOUNTAIN AUTOS ROYAL
ENFIELD CALICUT” is a bonafide record of research work done by SANDRA.KT
(PWASBBAR23)of BBA in partial fulfilment of the requirement for the award of Degree of
Bachelor of Business Administration of Calicut University.




DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

S hat SHAZA MARIAM s 2 student of Department of Business Administration,

Wmen s college, Calicut and this project report entitled “AUDIENCE
| TOWARDS TELEVISION ADVERTISEMENT” has been prepared by her in

B%E of degree of Bachelor of Business Administration 2018-2021 of University of
¥

Aq ol
| N
EXAMINER INTERNAL EXAMINER




DEPARTMENT OF BUSINESS ADMIN ISTRATION

PROVIDENCE WOMEN’S COLLEGF

-

CALICUT

CERTIFICATE

s 1s to certify that the project titled “A STUDY ON IMPACT OF
OVID-19 ON CONSUMER BUYING BEHAVIOUR? is a bona fide
carch work done by SREELAKSHMI N P in partial fulfillment of the

uirements of the Degree of Bachelor of Business Administration of Calicut
Iversity.
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE
CALICUT- 673009

CERTIFICATE

s s 1o certify that the project work entitled “STUDY ON CONSUMER SATISFACTION
SRS BRAND AWARNESS TOWARDS SOFT DRINKS?” is a bonafide record of research
S Sone by SREELAKSHMI V RAJESH{PWASBBARI&) of BBA in partial fulfilment

W Bessquirement for the award of degree of Bachelor of Business Administration of
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DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN’S COLLEGE,
CALICUT-673009

CERTIFICATE

to certify that THAMANNA FATHIMA SM is a student of Department of Business

I

mistration, Providence women’s college, Calicut and this project report entitled “A STUDY
N

INTERNET ADVERTISEMENT OVER TRADITIONAL ADVERTISEMENT” has

]
e |

prepared by her in partial fulfilment of degree of bachelor of business administration 2018-
21 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN’S COLLEGE,
CALICUT-673009

CERTIFICATE

s is to certify that THEJNA YUNUS is a Bonafide student of department of Business
A dministration. Providence Women’s College, Calicut and this project report titled ‘STUDY
ON EFFECTIVENESS OF E-WALLET’ has been prepared by her in partial fulfillment of

Desree of Bachelor of Business Administration 2018-2021 of university of Calicut.
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CERTIFICATE

T is to certify that the project titled “CUSTOMER SATISFACTION ON
LOGISTICSMANAGEMENT OF RAJAB LOGISTICS” is a bonafide record of research
work done by ZOYA ZAINAB in partial fulfillment of the requirements of the Degree of
Susiness Administration of Calicut University
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DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE.

CALICUT-673009

'E g
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CERTIFICATE

his is to certify that AYSHA AGHEELA is a Bonafede students of Department of Business

dministration, Providence women’s college, Calicut and this project report titled “A
OMPARATIVE ANALYSIS OF BRAND PREFERENCE TOWARDS IPHONES AND
NDROID PHONES AMONG STUDENTS™ has been prepared by her in partial fulfilment

» degree of Bachelor of Business Administration 2018-2021 of University of Calicut.

_ Vo~
\}Lﬁ/

Internal examiner

mal &xaminer




DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMENS’ COLLEGE,

CALICUT-673009

This is to certify that HANUNA SALEEM K is a bonafide student of department of Business
Administration, Providence womens’ college, Calicut and this project report entitled “A STUDY

ON CUSTOMER SATISFACTION WITH SPECIAL REFERENCE TO KAIRALI

STEELSAND ALLOYS PRIVATE LTD” outlethas been prepared by her in partial fulfillment

of degree of Bachelor of Business Administration 2018-2021 of University ufgq:;i\gut.
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DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009

CERTIFICATE

518 1o certify that THEERTHA. V is a bonafide student of Department of Business
ministration, Providence Women’s College, Calicut and this project report titled “EFFECT
* COVID-19 ON RETAIL-TEXTILE SECTOR, IN CALICUT REGION”
% special reference to Calicut outlet has been prepared by her in partial fulfilment of degree
Business Administration 2018-2021 of University of Calicut
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DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’COLLEGE,
CALICUT-673009

CERTIFICATE

This is to certify that ANJALI KRISHNA T.K is bona fide student of Department of Business
Administration providence Women’s college, Calicut and this project report titled “A STUDY
ON EMPLOYEE ABSENTEEISM WITH SPECIAL REFERENCE TO
BLUE MOUNTAIN ROYAL ENFIELD CALICUT” with Special reference to

Calicut outlet has been prepared by her in partial fulfilment of Degree of Bachelor of Business

Admunistration 2018-2021 of university of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION

PROVIDENCE WOMEN’S COLLEGE

CALICUT- 673009

CERTIFICATE

This is to certify that the project work entitled “A STUDY JOB SATISFACTION AT
BLUE MOUNTAIN AUTOS ROYAL ENFIELD CALICUT?” is a bonafide record of
research work done by ANJALLP (PWASBBAR37) of BBA in partial fulfilment of the
requirement for the award of degree of Bachelor of Business Administration of Calicut
N 7 University.
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SS ADMINISTRATION

DEPARTMENT OF BUSINE
PROVIDENCE WOMEN’S COLL
CALICUT

EGE

CERTIFICATE

‘A STUDY ON THE USAGE OF
S GOOGLE PAY AND PAY TM” isa

Of the requirements of

This is to certify that the project titled 5

ELECTRONICAL PAYMENT MODE
by APARNA K S in partial fulfillment

sona fide research work done
s Administration of Calicut University.

the Degree of Bachelor of Busines

Rode

INTERNAL EXAMINER




DEPARTMENT BUSINESS ADMINISTRATION,
PROVIDENCE WOMENS COLLEGE,
CALCUT -673009

CERTIFICATE

[his is to certify that Aryasree. E is a bonafede students of department of business
wdministration, Providence Women’s College, Calicut this project report titled “CONSUMER
ATTITUDE TOWARDS ONLINE SHOPPING™ has been prepared by in partial fulfillment

f the degree of bachelor of Business Administration 2018 -2021 of University of Calicut

xternal Examiner Internal Examiner




DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMEN’S COLLEGE

CALICUT-673009

CERTIFICATE

SN s 1o certify that ASITHA SHANNA P is a bonafide student of Department of Business
SSmsmsstration, Providence Women''s College, Calicut and this project report entitled “A

STLDY ON CUSTOMER SATISFACTION REGARDING ONLINE SHOPPING IN
EALICUT”

with special reference to Calicut outlet has been prepared by her in partial

BSEment of deg{%ﬁ,’ of Business Administration 2020-2021 of University of Calicut
A
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S wternal Examiner Infernal Examiner




DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN’S COLLEGE,
CALICUT-673009

CERTIFICATE

5y that AYSHA HANA s a student of Department of Business Administration,
-« Women's College, Calicut and this project report titled “A STUDY ON

“NESS OF COMPENSATION ADMINISTRATION ON EMPLOYEE

™ has been prepared by her in partial fulfilment of degree of bachelor of
smstration 2018-2021 of University of Calicut.
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DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

This is to certify that BEEGUM RAMSHIDA JASMINE is a student of Department of
Business Administration, Providence women's college, Calicut and this project report titled
“A STUDY ON PERFORMANCE APPRAISAL IN AGATTI AIRPORT” has been
prepared by her in partial fulfilment of degree of bachelor of business administration 2018-

2021 of University of Calicut.

EXTERNAL INTERNAL EXAMINER




DEPARTMENT OF BUSINESS ADMINISTRATION,
PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

This is to certify that HIBA FATHIMA is a student of Department of Business
Administration, Providence women'’s college, Calicut and this project report “A STUDY ON
CONSUMER BUYING BEHAVIOUR TOWARDS ONLINE SHOPPING” has been
prepared by her in partial fulfilment of degree of bachelor of business administration 2018-
2021 of Um've:jity of Calicut.

External Examiner Infernal Examiner




DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

This is to certify that NADHA ASHRAF is a student of Department of Business

Administration,

Providence women’s college, Calicut and this project report titled “A

COMPARATIVE ANALYSIS OF BRAND PREFERENCE TOWARDS PREMIUM
PHONES ( IPHONE ) AND ANDROID PHONES AMONG STUDENTS ” has been

prepared by her in partial fulfilment of degree of bachelor of business administration 2018-

2021 of University of Calicut.
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FACUALTY IN CHARGE HEAD OF DEP%ENT
Ms. NIMISHA DEEPA ASHOK




DEPARTMENT OF BUSINESS ADMINISTRATION
PROVIDENCE WOMENS COLLEGE,
CALICUT-673009

CERTIFICATE

Thes s 1o certify that NIMNA SHERIN T M is Bonafide student of Department of Business
A &mimistration. Providence Women’s College, Calicut and this report titled “A STUDY ON
CLSTOMER AWARENESS AND ACTUAL USAGE OF E-BANKING SERVICES” has
Seen prepared by her in partial fulfilment of Degree of Bachelor of business administration 2018-
2021 of University of Calicut.

internal examiner




DEPARTMENT OF BUSINESS ADMINISTRATION,

PROVIDENCE WOMEN’S COLLEGE,

CALICUT-673009

CERTIFICATE

This is to certify that SAHANA is a student of Department of Business Administration,
Providence women’s college, Calicut and this project report titled “A STUDY ON BUYING
BEHAVIOUR OF COSMETICS "has been prepared by her in partial fulfilment of degree of

bachelor of busipess administration 2018-2021 of University of Calicut.
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External examiner Internal examiner




