DEPARTMENT OF BOTANY
Internal/external examination related grievances received — 2020-21

Sl Name of Class Date Type of | Summary of the grievance | Nature of | Status of Action taken Time
no | complainant exam grievance | grievance taken to
(internal/ solve
external)
1 |RiyaJoyE 5 Sem 04/08/2020 | Internal | Postponement of internal | Oral Solved Exam postponed One day
BSc exam for 1 week
2 | PallaviC 5 Sem 05/09/2020 | Internal | Error in totaling Oral Solved Retotaling was 2 days
BSc done and marks
corrected
3 | SooryaP 3 Sem 10/09/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
MSc online exams due to net extended
connectivity
4 | Apama 5 Sem 10/10/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
Sudarsan BSc online exams due to net extended
connectivity
5 | AiswaryaKP | 5Sem 10/10/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
BSc online exams due to net extended
connectivity
6 | Kavya 3 Sem 15/10/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
Chandran BSc online exams due to net extended
connectivity
7 | Asla VP 3 Sem 03/01/2021 | Internal | Less than deserving marks | Oral Solved Revalued and better | 3 dyas
MSc awarded marks awarded
8 | Pritty John 3 Sem 05/02/2021 | Internal | Honesty of online Oral Solved Shifted to MCQ One day
MSc descriptive exams model
Ny
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2. DEPARTMENT OF BUSINESS ADMINISTRATION

INTERNAL EXAMINATION RELATED GRIEVANCE 2020:2021

"SL | NAME OF THE | CLASS | LEVEL OF | SUMMARY | NATURE OF | STATUSOF | TIME
NO | COMPLAINANT EXAM OF GRIEVANCE | GRIEVANCE | TAKEN
GRIEVANCE TO
SOLVE
1. | HYFA IDC | INTERNAL | LESSMARK | ORAL SOLVED DAY
MARGAN 1S GIVEN
THAN
EXPECTED :
2. [SNEHAK IDC | INTERNAL | COUNTING | ORAL SOLVED IDAY
MOHAN MISTAKE
3. | FATHIMA NDC | INTERNAL | LESSMARK | ORAL SOLVED 2
MEHABOBA GIVEN FOR DAYS
ASSIGNMENT
3. |NOORIAHAN |1IDC | INTERNAL | LESSMARK | ORAL SOLVED | 1 DAY
GIVEN THAN
EXPECTED
5. | ADHEENAK | IIDC | INTERNAL | LESSMARK | ORAL SOLVED IDAY
SATHISH FOR VIVA
6, | THEERTHA'V | TIDC | INTERNAL | RETEST FOR | ORAL SOLVED :
ABSENTEES DAYS
7. | SREELAKSHMI | 1IDC | INTERNAL | LESS MARK | ORAL SOLVED TDAY
V RAJESH GIVEN FOR
SEMINAR
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SL A CLASS [ LEVEL OF | SUMMARY | NA m“-
NO | COMPLAINANT EXAM OF GORIEVANCE | GRIEVANCE
GRIEVANCE
1 Mass complaint 1 Do external Different written unsolved
from 111 dc question paper
students is given to
different
colleges
2. Mass complaint mococ external Changes in written unsolved
from 111 DC Question
students pattern
3. Sreclakshmi n p moc external Less mark than oral unsolved
expected
4. Mass complaint 111 DC external Delay in written unsolved
from 111 DC publishing
result
== Jasnabanu nmoc external Unable to Oral unsolved
attend exam telephonic
6. Theertha v HIDC | external Difficult oral unsolved
question paper
;- Hibafathima nmopc external Out of syllabus oral unsolved
8. Mass i i1 DC external written unsolved
from 11 DC of university
exam
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3. DEPARTMENT OF COMMERCE

Internal/ External Examination related grievances received during the year

2020-21
Date Name of the |Class Level of |Summary of Faculty Action taken Status
student Exam Grievance Handled
the
Grievance
23/11/2020 | Roselit Babu S5 B.Com |[Internal | Firstinternal exam | Shiji P First internal Solved
mark was not mark was
entered in entered and
consolidated made
internals corresponding
changes in the
consolidated
marks
24/11/2020 | Anjana V. S5 B.Com |Internal | Correction in Nivedhya First internal Solved
internal mark of Pramod mark was
the subject wrongly entered
Financial as 3.8, it was
management corrected as 4.
02/03/2021 | Arya S2 M.Com |Internal [Changeinthe 1* | Vidhya First internal Solved
internal mark of Krishna mark was
the subject wrongly entered

LDepartmoeny of Commercs

Providence Women's Colleo

Calicut - pre ang




Advanced

as 3.85, it was
Management corrected as 4.
Accounting
25/03/2021 | Roselit Babu S6B.Com |Internal |Retest mark of the Mirabel | Retest mark 3.9 Solved
subject Financial | Josephine was entered in
Derivative was not | Paul the consolidated
entered in the internal mark
published internal
22/03.2021 | Ayisha Anis s6B.Com |External |Inthe 5t semester Ninikala K Informed the Unsolve
Peedikathodiyil university exam of Chairman of d
Fundamentals of University exam
Investment
(Problem paper)
none of the
questions was a
problem.
7
Head of the Department
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Lepartmeny of Com s
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Department of Chemistry

Internal/external examination related grievances: 2020-21

Name of the Date Class | Type of | Summary Nature of the Action Taken Status of | Time
complaintant Exam | of the Grievance Grievance | taken to
grievance solve
Aswathy K P 11/08/20 | I DC | Internal | Time not sufficient to Message through | Exam conducted Solved 3 days
attend online exam on whtsapp again with increased
Moodle time
ApamaP S 28/09/20 | I DC | Internal | Postponement Oral Exam postphoned Solved 1 day
of exam for a week
Thasni A 30/09/20 | T DC | Internal | Difficulty in submitting Oral Submission time Solved 1 day
online exams due to net extended
connectivity
Meghna Babu | 30/09/20 | 11 DC | Internal | Difficulty in submitting Oral Submission time Solved 1 day
online exams due to net extended
connectivity
Alphonsa PJ | 30/09/20 | IDC | Internal | Difficulty in submitting Oral Submission time Solved 1 day
online exams due to net extended
connectivity
Sneha Sudheer | 14/1/20 | IIDC | Internal | Less marks for internal Oral Discussed about Solved 1 day
how to answer the
question
Hanin Sharifa | 23/2/20 | IDC Internal | Difficulty in writing Oral Offline exam was Solved 2 weeks
online exams due to net conducted when the
connectivity college reopened
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PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM
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5. DEPARTMENT OF COMPUTER SCIENCE

Document for Internal Evaluation and Grievance Redressal

SINo.|  Name Class | Levelof Summary of (he Naturc of | Statusof | Time taken
Exam(Inter Grievance the the to solve
nal/loxterna Grievance( | Grievance (No. of

I )] oral/Writte | (Solved / Days)
! n) Unsolved)
1| PanathiM | 11PG ‘ Internal Repeat Internal Fxams Written | Solved | 1 Week
IAT'%E\;&;\R E PG ‘ Internal Improvement Exam Written | Solved 1 Month
i 1 R—
3 | Joshna 41 11 PG ( Internal Repeat the internal Written Solved \ 1 Month
- Joseph Lixams
- Amalendu 111 Internal | Repeat Internal Exam ‘Written Solved 1 Month
E. N DC |
|
5 Akshara TK lllD(‘J Internal Iixtra class / Remedial Written \ Solved 1 Week
class
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| SE2020 | Reguest for retest oral Arunima A, A% | Retest was 2 days ;
of ath wemester semester BA given in the |
core as the student onfine mode |
was unable to \
attend the exam in
the offine mode 1
17 Reguest for retest oral Rubaiba CN, Retest was 1 week
2020 n the offine mode 1" semester 8 | given in the ‘
due to Internet A offline mode
192 Inability to attend oral 1 semester & Classes were | 2 days
2021 offine dasses due 4" semester shifted to the
to the covid 19 MA students online mode
| pandemic situation and those
’ students who
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4th semester MA
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expected
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9. DEPARTMENT OF HISTORY




DEPARTMENT OF PSYCHOLOGY

DEPARTMENT OF PSYCHOLOGY
2020-21




11. DEPARTMENT OF TRAVEL AND TOURISM

2.5.2 list of grievance
T OF TRAVEL AND TOURISVI MIAN

AGEMENT

DEPARTMEN
TIME
TAKEN
NAME OF LEVEL SUMMARY
THE OF OF NATURE OF STATUS OF TO
STUDENT CLASS EXAM GRIEVANCE GRIEVANCE GRIEVANCE SOLVE
change of
Akshaya date of
prabeesh 3rd DC Internal exam oral solved 2 days
Countng
Arathi km 2nd DC Internal mistake oral solved 1 day
insuffient
time for
completing
surya mr 3rd DC Internal exam oral solved 7 days
less mark
given for
nargeese 1st DC Internal assignment oral solved 3 days
question
from out of
Aiswarya raj 2nd DC Internal sylabus oral solved 5 days
more '
portion for
fathimathul internal
mirsana 1st DC Internal exam oral solved 4 days
- SMITHA S

Head of the Department of Travel &
Tourism Management
Providence Women's College, Calicut



12. DEPARTMENT OF ZOOLOGY

Sl. | Date Complaint received Mode of | Redressal Status
No. raising the
complaint
1. | 12-06- Inability to attend online | Verbal Issue resolved
2020 tests to assess learning
capacity owing to lack of
internet facility.
2. | 28-09- Failure to attend online | Verbal Issue resolved
2020 tests & Internal
examination
3. | 15-10- Error in mark | Verbal Issue resolved
2020 calculations.
4. | 25-01- University examination | Verbal Issue resolved
2021 dates for theory &
practical exam without
any break.




Grievance related to internal / external examination 2020-21

Name of the department: Mathematics

SI |Name ofthe |Class |Level Summary Number | Status of | Time
No |complaint &No |of Of the of the Grievanc | taken
Exam | grievance Grievance | e to
(interna (solved/ | (solved/ |[solve
v Unsolved) | Unsolved | (no of
Externa ) days)
1)
1 AnaswaraR |2“PG |Internal | Repeat the Oral Solved 5
2 internal days
exam :
2 |Jhanvi James | 1*BSc | Internal | Postponemen | Oral Solved 0
43 t days
Of exam
3 Sreeshma 2" BSc | Internal | Difficult Oral Solved 3
43 question days
paper
4 | Sweety 1*PG |Internal | Error in Oral Solved 1 day
NadashaK P |21 Totaling
5 AthiraN S | 2%BSc | Internal | Insufficient | Oral Solved 10
28 time days

Signature of the HOD; M2

Providence Women's College
Kozhikode - 673 009






