
REPORT OF THE ACTIVITIES OF ANTI-SEXUAL HARASSMENT/INTERNAL COMPLAINTS COMMITTEE (ICC)
2020-2021

The ICC of the college was reconstituted by the Executive Authority of the institution at the beginning of
the academic year with the following members:

1. Presiding Officer: Ms. Bindu A., Associate Professor, Dept. of English.
2. Dr. Minoo Divakaran, Associate Professor, Dept. of Botany.
3. Dr. Shanthi Vijayan, Assistant Professor, Dept. of English.
4. External member/NGO: Ms. Bindu G., Advocate.
5. Mr. Devon George, Senior Clerk, Providence Women’s College.
6. Mr. Sandeep K., Clerk, Providence Women’s College.

Student members ( If the matter involves students)

7. Ms. Blessy Mariya Peter, Dept. of History, Member, Interim College Union
8. Ambili K., Dept. of Physics, Member, Interim College Union
9. Theertha V., Dept. of BBA, Member, Interim College Union.

The ICC met on 01/10/2020 virtually via Gmeet and discussed the action plan for the year. The mode of
instruction having shifted to online platforms on account of the pandemic, it was decided not to burden
students with additional online lectures/awareness programmes. Lockdown and subsequent exposure to
laptop/mobile screens have taken a toll on their mental/physical welfare. Considering this, the ICC
decided that one tutorial hour should be set aside to make the students aware of the ethical and legal
questions around sexual harassment. The ICC Policy document available in the college website, which
provides an elaborate account of the working of the ICC, shall be explained to the students. The ICC
followed up the conduct of these tutorials with the HoDs of each department reporting to the
committee soon after each tutorial hour was completed. The legal advisor, Ms. Bindu G. delivered an
awareness lecture on anti-sexual harassment to the teaching and non-teaching faculty on 01/11/2020
via Gmeet.

The ICC received no complaints this year.



REPORT OF THE ACTIVITIES OF THE ANTI-RAGGING COMMITTEE 2020-2021

The ARC of the college was reconstituted with the following members in the first general staff meeting of
the academic year held on 06/08/2020          :

1. Dr. Sr. Jaseena Joseph, Principal
2. Dr. Shanthi Vijayan, Teacher Representative
3. Mr. I. K. Biju, PTA President
4. Mr. Pradeep Kumar N, College Office Superintend
5. Ms. Sreelakshmi C.K., Dept. of English, I Year Representative
6. Ms. Anjana R., Dept. of Psychology, II Year Representative
7. Ms. Aneena Vincent, Dept. of Physics, III Year Representative
8. Ms. K.P. Heera, Dept. of Computer Science, PG Representative.

The ARC met on 01/09/2020 virtually via Gmeet and discussed the action plan for the year. The mode of
instruction having shifted to online platforms on account of the pandemic, it was decided not to burden
students with additional online lectures/awareness programmes on ragging. Lockdown and subsequent
exposure to laptop/mobile screens have taken a toll on their mental/physical welfare. Considering this,
the ARC decided that one tutorial hour should be set aside to make the students aware of the ethical
and legal questions around the inhuman practice of ragging. The Anti-Ragging Policy document available
in the college website, which provides an elaborate account of the working of the ARC, shall be explained
to the students. The ARC followed up the conduct of these tutorials with the HoDs of each department
reporting to the committee soon after each tutorial hour was completed.

The Covid-19 scenario denied everyone an active social life throughout the year and offline campus
education got partially scheduled from January 2021. Being the fag of the academic year, in the changed
circumstances, the ARC found no point in circulating the hardcopy of Anti-Ragging affidavit compulsorily
as done annually in the previous years and resolved to wait till the campus goes back to regular activities
offline. Also, as anticipated, the ARC received no complaints this year.



 

GRIEVANCE REDRESSAL COMMITTEE REPORT 

2020-2021 

The Grievance Redressal Committee (GRC) of the college reconstituted in 2019 with a 

tenure of two years met virtually on June 2nd 2020 via Google meet and decided on the 

functioning of the Committee in accordance with UGC Regulations. In the event of the 

pandemic with the classes being conducted online, the Committee anticipated grievances 

regarding non-availability of net connectivity, attendance and conduct of online 

examinations and decided to inform all HoDs to redress such grievances on humane grounds 

to the utmost benefit of the students. The Induction Programme for the first year students 

included an awareness session on the institution’s mechanism for redressing grievances and 

the mode of grievance submission. The Principal met each class separately via google meet 

and gave the students an orientation on the same. This ensured emotional and moral 

support to every student who was mentally stressed in untold ways on account of an 

unprecedented lock-down that had isolated them socially denying all comforts of campus 

life. Tutorial hours conducted regularly also helped students ease their worries, especially 

those regarding completion of the course on time. The grievances received by the different 

DGRCs were mostly related to issues mentioned before and were solved at the department 

level. So the IGRC did not have any general grievances forwarded from any department, 

during this academic year.  Considering the Covid 19 scenario, the students were allowed to 

raise their grievances orally over phone and immediate and necessary action was taken by 

each department, periodically monitored by the members of the IGRC. The DGRCs did a 

commendable job, updating   themselves on student welfare in consultation with individual 

tutors. The Principal also maintained direct contact with all student representatives on a 

daily basis through her whatsapp group with them. 

Grievance Redressal Committee Members 

1. Dr.Sr. Jaseena Joseph, Principal 

2. Dr.Shanthi Vijayan, Co-ordinator 

3. Dr.Jeena K., Staff Advisor 

4. Ms. Blessy, Student Representative 
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GRIEVANCE REDRESSAL

COMMITTEE REPORT OF 2020-2021 

June 20200 
The Grievance Redressal Committee of the academic year 2020- 

2021 was reconstituted as follows in the Department meeting 

convened on June 20th 2020 via Google meet. 

1. HOD Mrs. Deepa Ashok 
2. Sr. Tr- Mrs. Prasy V K 

3. Association Secretary- Ms. Kadeeja 

The first meeting held on 20th June discussed the functioning of the 

committee in accordance with the Pandemic Protocol and in the 

wake of online mode of instruction. 

The Complaints were regarding:

1. Online Attendance

2. Mobile Network Issues 

3. Online Tests 

The committee met through Google Meet and addressed the above 

3 complaints satisfactorily during this period. 

BUSIV s 

PROWD 



MARCH 2021 

On partial reopening of the college an offline internal examination was 
conducted for the students of all batches in turn. On the completion of 
the examinations of all the three batches few students of all the 
batches (Hyfa Marjan and Sneha: 1 DC, Fathima Mehabooba and 
Noorjahan: 2 DC, Adheena.K. Satish,Theertha V and Sreelakshmi V 
Rajesh :3DC) had complaints regarding their internal marks and retests 
to be conducted for absentees. A Grievance Committee Meeting was 
held in March,2021 and necessary steps were taken to resolve these 
oral complaints. 

HOD Mrs. Deepa Ashok 
Sr.Tr Mrs. Prasy VK 

A mass complaint from students were received regarding External 
University Examinations.The main complaints were Out of Syllabus 
Questions, Delay in Publishing result, Changes in question pattern etc. 

The complaints were forwarded to the University.

0F BUSINES A; 

PROVIDE 



INTERNAL EXAMINATION RELATED GRIEVANCE 2020-2021 

SL NAME OF THE 
NO COMPLAINANT 

CLASS LEVEL OF SUMMARY NATURE OF STATUS OF 
GRIEVANCE GRIEVANCE TAKEN 

TIME EXAM OF 

GRIEVANCE TO

SOLVE 

1. HYFA |I DC INTERNAL LESS MARK ORAL SOLVED IDAY MARGAN IS GIVEN 
THAN 
EXPECTEDD 

SNEHA K IDC INTERNAL COUNTING ORAL SOLVED 1DAY MOHAN MISTAKE 

II DC INTERNAL LESS MARK ORAL 
3. FATHIMA 

SOLVED 2 
MEHABOBA GIVEN FOR DAYS 

ASSIGNMENT 

NOORJAHAN II DCINTERNAL LESS MARK 4. 
ORAL SOLVED IDAY 

GIVEN THAN 
EXPECTED 

5. ADHEENA K III DC INTERNAL LESS MARK ORAL SOLVED IDAY SATHISH FOR VIVA 

6. THEERTHA V IIIDC INTERNAL RETEST FOR ORAL SOLVED 
ABSENTEES DAYS 

7. SREELAKSHMI|IIIDC INTERNAL LESS MARK ORAL SOLVED 1 DAY 
V RAJESH GIVEN FOR 

SEMINAR 

NAME AND SIGNATURE OF THE HOD: 

OMiA. 8USINESS DA AENT OF BU 

PROVIDENCE CCLLE 

CALICUT 

CAL 130 



EXTERNAL EXAMINATION RELATED GRIEVANCE 2020-2021 

NATURE OF STATUS OF 
GRIEVANCE GRIEVANCE TAKEN 

TO 

TIME 
SL NAME OF THE 

NO COMPLAINANT 

CLASS LEVEL OF SUMMARY 
EXAM OF 

GRIEVANCE 
SOLVE 

III DC Different written unsolved 
1. Mass complaint 

from Ill dc 

external 

question paper 
is given to 

different 
students

colleges
Changes in 

Question 
pattern 
Less mark than 

IIIDC external written unsolved Mass complaint 
from III DC 

2. 

students
Sreelakshmi n p IIIDC external oral unsolved

3. 

expected 

Delay in 

publishing 
result 

IM DC written unsolved Mass complaint 
from III DC 

4. external 

5. Jasnabanu III DC external Unable to Oral unsolved 

attend exam telephonic

6. Theertha v III DC Difficult unsolved external oral 

question paper 

7. Hibafathima III DCexternal Out of syllabus oral unsolved 

Mass complaint
from II D C 

8. II DC Postponement
of university

external written unsolved 

exam 

NAME AND SIGNA�URE OF HOD: 

eepok 
EAT OF BU 

(PROVIDEN'E COLLEG: 

8USINESS A 

CALILU 9 



GRIEVANCE REDRESSAL

COMMITTEE REPORT OF 2020-2021 

June 20200 
The Grievance Redressal Committee of the academic year 2020- 

2021 was reconstituted as follows in the Department meeting 

convened on June 20th 2020 via Google meet. 

1. HOD Mrs. Deepa Ashok 
2. Sr. Tr- Mrs. Prasy V K 

3. Association Secretary- Ms. Kadeeja 

The first meeting held on 20th June discussed the functioning of the 

committee in accordance with the Pandemic Protocol and in the 

wake of online mode of instruction. 

The Complaints were regarding:

1. Online Attendance

2. Mobile Network Issues 

3. Online Tests 

The committee met through Google Meet and addressed the above 

3 complaints satisfactorily during this period. 

BUSIV s 

PROWD 



MARCH 2021 

On partial reopening of the college an offline internal examination was 
conducted for the students of all batches in turn. On the completion of 
the examinations of all the three batches few students of all the 
batches (Hyfa Marjan and Sneha: 1 DC, Fathima Mehabooba and 
Noorjahan: 2 DC, Adheena.K. Satish,Theertha V and Sreelakshmi V 
Rajesh :3DC) had complaints regarding their internal marks and retests 
to be conducted for absentees. A Grievance Committee Meeting was 
held in March,2021 and necessary steps were taken to resolve these 
oral complaints. 

HOD Mrs. Deepa Ashok 
Sr.Tr Mrs. Prasy VK 

A mass complaint from students were received regarding External 
University Examinations.The main complaints were Out of Syllabus 
Questions, Delay in Publishing result, Changes in question pattern etc. 

The complaints were forwarded to the University.

0F BUSINES A; 

PROVIDE 



INTERNAL EXAMINATION RELATED GRIEVANCE 2020-2021 

SL NAME OF THE 
NO COMPLAINANT 

CLASS LEVEL OF SUMMARY NATURE OF STATUS OF 
GRIEVANCE GRIEVANCE TAKEN 

TIME EXAM OF 

GRIEVANCE TO

SOLVE 

1. HYFA |I DC INTERNAL LESS MARK ORAL SOLVED IDAY MARGAN IS GIVEN 
THAN 
EXPECTEDD 

SNEHA K IDC INTERNAL COUNTING ORAL SOLVED 1DAY MOHAN MISTAKE 

II DC INTERNAL LESS MARK ORAL 
3. FATHIMA 

SOLVED 2 
MEHABOBA GIVEN FOR DAYS 

ASSIGNMENT 

NOORJAHAN II DCINTERNAL LESS MARK 4. 
ORAL SOLVED IDAY 

GIVEN THAN 
EXPECTED 

5. ADHEENA K III DC INTERNAL LESS MARK ORAL SOLVED IDAY SATHISH FOR VIVA 

6. THEERTHA V IIIDC INTERNAL RETEST FOR ORAL SOLVED 
ABSENTEES DAYS 

7. SREELAKSHMI|IIIDC INTERNAL LESS MARK ORAL SOLVED 1 DAY 
V RAJESH GIVEN FOR 

SEMINAR 

NAME AND SIGNATURE OF THE HOD: 

OMiA. 8USINESS DA AENT OF BU 

PROVIDENCE CCLLE 

CALICUT 

CAL 130 



EXTERNAL EXAMINATION RELATED GRIEVANCE 2020-2021 

NATURE OF STATUS OF 
GRIEVANCE GRIEVANCE TAKEN 

TO 

TIME 
SL NAME OF THE 

NO COMPLAINANT 

CLASS LEVEL OF SUMMARY 
EXAM OF 

GRIEVANCE 
SOLVE 

III DC Different written unsolved 
1. Mass complaint 

from Ill dc 

external 

question paper 
is given to 

different 
students

colleges
Changes in 

Question 
pattern 
Less mark than 

IIIDC external written unsolved Mass complaint 
from III DC 

2. 

students
Sreelakshmi n p IIIDC external oral unsolved

3. 

expected 

Delay in 

publishing 
result 

IM DC written unsolved Mass complaint 
from III DC 

4. external 

5. Jasnabanu III DC external Unable to Oral unsolved 

attend exam telephonic

6. Theertha v III DC Difficult unsolved external oral 

question paper 

7. Hibafathima III DCexternal Out of syllabus oral unsolved 

Mass complaint
from II D C 

8. II DC Postponement
of university

external written unsolved 

exam 

NAME AND SIGNA�URE OF HOD: 

eepok 
EAT OF BU 

(PROVIDEN'E COLLEG: 

8USINESS A 

CALILU 9 



{a0w\, 
3d yaa 
PWC 

HOD 

BBA Depaul ment 

Suhuet : Chame m uudon palem. 

Rs pecled Maaw), 

Thu 4o imow Ho Imo you abuut th chamgu in quudton pik 

CAeake a Piblem n sfuenk. ftaa by ytu thang4 n urjey 

patlan wabu w t»jud hat how he guutn apYras 

So 1 aquut you to dake mecu suy att agaut t. 

Youas darthull 

Hiba alh ma 
class Repves enlalive 



pory 

worr2wmum9Aui matr o nug your hmr6 
ur 

unouu Pgmk 

doH 

OMd 
1a 



3 B-B A 

POC 

HoD 

BBA Depmtment 

Subjek stpenument Univensihy inbm 

Rpesked malam, 
thab postpemimin 

wwihy xaminnbion Comses a ment in us 

Leadst H Osloeded povbions in us 

So que jou to take wetes% a auton to ordntt LOvdnet 

wnaman al Seen a AnW 

adia k 



0, 
HOD 

BA Depastmeot 

Sube f oPfoenk quhvo poper gtvon f cliserent colleg 

ReapeckdMdon). 
7hissyou to tnlevmo hat chulenent qeustoo 

pape axe ct oributerl in eliHennt colluges eluui'ny enam- 

'n at'on. hw the tulants SGetr contuud whi dscuing 
afh enamt'nat'on 

5o vyust you to ttrlee 

tau th faly 
net eyay Ootvons ayainsf. r7 

ou 

Theebhe.V 



GRIEVANCE COMMITTEE REPORT 2020-2021 

 

4/8/2020 

 

An urgent meeting was conducted due to the complaint of Riya Joy of fifth semester BSC 

botany. The issue was to postpone the internal exam because, due to the heavy schedule of 

practicals they couldn't cover the whole portion.  Miss Deena, the Head of the department 

address the grievance committee and solved the problem by extending exam date to next week. 

 

5/9/2020 

 

The grievance committee meeting was conducted to face the issue raised by Pallavi c 5th 

semester BSC botany students about the error in internal marks. The issue was solved by 

collecting checking and correcting the internal marks of the student 

 

10/9/2020 

 

The grievance committee meeting was conducted to address the issue raised by Soorya P 

about the problems in submitting online exam paper due to lack of net connectivity. The issue 

was solved by giving extra time to submit the exam. 

 

10/10/2020 

 

The grievance committee meeting was conducted to address the issue raised by Aparna 

Sudarsan  &  Aisarya K.P about the problems in submitting online exam paper due to lack of net 

connectivity. The issue was solved by giving extra time to submit the exam. 

 

15/10/2020 

 

The grievance committee meeting was conducted to address the issue raised by Kavya 

Chandran  about the problems in submitting online exam paper due to lack of net connectivity. 

The issue was solved by giving extra time to submit the exam. 

 

3/1/2021 

 

The grievance committee meeting was conducted to face the issue raised by Asla V. P of 3rd  

semester M.SC botany student about the error in internal marks. The issue was solved by 

collecting checking and correcting the internal marks of the student 

 

5/2/2021 

 

Today's grievance committee meeting was conducted to discuss the challenges faced by Pritty 

John students in Online mode exams. The issue was raised by pretty John 3rd semester MSc 



student about the honesty of online descriptive type exams. The issue was solved by changing 

the exam mode from descriptive type to MCQ mode. 

 

2/11/2021 

 

The grievance committee addressed the issue raised by Sruti of third semester MSc about the 

issue of not working of fan. The grievance committee took the measures to face the problem 

and  necessary actions were taken to repair it. 

 

2/12/21 

 

The grievance committee meeting was conducted to address the problem raised by gopika 3rd 

year MSc student about the repair of the projector of their classroom since it was a dire need for 

the students the immediate actions were taken to repair it. 

 

 









DEPARTMENT OF BOTANY 

Internal/external examination related grievances received – 2020-21 

 

Sl 

no 

Name of 

complainant  

Class Date  Type of 

exam 

(internal/ 

external) 

Summary of the grievance  Nature of 

grievance  

Status of 

grievance  

Action taken  Time 

taken to 

solve  

1 Riya Joy E 5 Sem 

BSc  

04/08/2020 Internal  Postponement of internal 

exam 

Oral  Solved  Exam postponed 

for 1 week 

One day  

2 Pallavi C 5 Sem 

BSc 

05/09/2020 Internal  Error in totaling Oral  Solved Retotaling was 

done and marks  

corrected  

2 days  

3 Soorya P 3 Sem 

MSc 

10/09/2020 Internal  Difficulty in submitting 

online exams due to net 

connectivity 

Oral  Solved Submission time 

extended 

One day 

4 Aparna 

Sudarsan 

5 Sem 

BSc 

10/10/2020 Internal  Difficulty in submitting 

online exams due to net 

connectivity 

Oral  Solved Submission time 

extended 

One day 

5 Aiswarya KP 5 Sem 

BSc 

10/10/2020 Internal  Difficulty in submitting 

online exams due to net 

connectivity 

Oral  Solved Submission time 

extended  

One day 

6 Kavya 

Chandran  

3 Sem 

BSc  

15/10/2020 Internal  Difficulty in submitting 

online exams due to net 

connectivity 

Oral  Solved Submission time 

extended 

One day 

7 Asla VP 3 Sem 

MSc 

03/01/2021 Internal  Less than deserving marks 

awarded 

Oral  Solved Revalued and better 

marks awarded 

3 dyas  

8 Pritty John 3 Sem 

MSc 

05/02/2021 Internal  Honesty of online 

descriptive exams  

Oral  Solved Shifted to MCQ 

model 

One day 

 

 































Document for Internal Evaluation  and  Grievance  Redressal

Sl 
No. Name Class

Level of 
Exam(Internal/

External)

Summary of 
the 

Grievance

Nature of 
the 

Grievance
(oral/Writ

ten)

Status of 
the 

Grievance 
(Solved / 

Unsolved)

Time 
taken to 

solve (No. 
of Days)

1 Parvathi M II PG Internal
Repeat 
Internal 
Exams

Written Solved 7 days

2 Sandra K II PG Internal Improvement 
Exam Written Solved 7 days

3 Joshna Joseph II PG Internal
Repeat the 

internal 
Exams

Written Solved 7 days

4 Amalendu  E.N III 
DC Internal

Repeat 
Internal 
Exam

Written Solved 7 days

5 Akshara T K IIIDC Internal Request for 
retest Written Solved 7 days
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The Grievance Redressal Committee of the Academic year 2020-21 was reconstituted as follows 

in the departm~t meeting convened on June 5, 2020 via Google mee~ 

1. Dr ManJusha K K(HOD, Department of Computer Science) f 1/ 
2. Ms Savitha S V(StaffCoordinator) 

3. Anamika K(Association Secretaryo/ 

The first meeting, held on June 8th 2020 discussed the functioning of the committee in 

accordance with the pandemic protocol and in the wake of online mode of instruction. The 

meeting was : attended by all three members. The agenda of the meeting was to elect student 

representatives for Grievance Redressal cell from the Department of Computer Science. It was 

decided that electing student representatives will ensure direct interaction among students which 

in tum will bring to light any issues, common or individual, they might encounter anytime. If 

they wish to report or give suggestions or complaints they can approach the cell representatives 

and the same will be passed to the teacher coordinator. The meeting also discussed an action plan 

regarding grievances about marks scored in internals, especially on online mode. In case of such 

complaints, re-tests, and improvements exams may be conducted in consultation with the 

students and teacher concerned. Also additional lab sessions and remedial coaching may be 

provided according to the requirement of students. 

Agenda of Grievance Redressal Cell 

• Discuss grievances that may arise, regarding the internal exam low grades. 

• Need for remedial classes and lab sessions 

• Need for conducting retests/improvement exams 

The elected Student Representatives are 

1. Josna Joseph(2nd year MSc) 

2. Inasna Zuhail( 1st year MSc) 

3. Aiswarya Mohan(3n1 year BSc) 

4. Afna(2nd year BSc) 

5. Nadaan Azil(l st year BSc) 
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Ahamk pu os you Hma. 

tmung 
AtA thana 1k 

Dr. Manjusha.K.K 

HOD, Assistant Professor 

Department of 

Computer 

Science 

Akshae 

ProvidenceWomen's Collegge 

CALICUT 



Amalendu EN 

IR Sc studerd 

PLovicdence. Warnmen's Colea 

To 

D Maueha K. K 
HOD, Cowputu dcience 

ubect: Rkquesto otteneine, mpLoveaent exam. 

RADpected Ma'am 

cum Amalendu EN o. 3d B sc Computu buen ce. ao sueaing romood ponSlnünq lonule m1ntuvMal cy2ms 
Wu bing tonductedTuetare 

b enaws popuy. 
oo unalbu o atend 

3 am cousn to uoaunt pocuussidm o altahe. hese 
Cnam o to mpuave my qrade beuwe 9 weudd 

have done bda am aluo oce to iutalu them. Hope 

Y ow onanb mu pamissien and do oas hecessay 

Thonina 
Yos Sincnuy 

Amalend EN 

N 

Department of 

Computer 
Science 

Providence Women'sCollege

Dr. Manjusha. K.K 

HOD, Assistant Professor 

t 1cU 



Fso 
dosna joep 
Moe Lompmtes Semue 

lamoha Ma'am 
lead of lomopmtes Seon TDepastemb 

netest. 

Respeked Ma'm 
am na h ettu to naqmst a neret 

pa themkexmal exams wheeh I Rdnt do well 

t mak a mally mpo stant for aLadenmls. 

So Iwamt o Scone moe ants than he pionm 
exam. auqnut yom toplease Comd idea plea and plea and 

e wte the utfo tbe am. 
kandly ant eqaue 

Yos nuny 

Nl 
Dr. Manjusha. K.K 
HOD, Assistant Professor 

Department of Computer Science 

Providence Women's College 
CALICUT



rOm 
Sandra.K

YOVIcdene wom ens colgo 

r MaVUSMa. K.K 
HOO Cs 
rOviclenU womON's College 

Kesped Maam,
Suo: Riguesttny to wite umpaovement exam 

Ou a 2nd qeAY MSC omputey S LLeNe 
Student 1 have wa0te tne mPAOVRMENE exam but 
tn YA ds aD not g00d To ntease my 
tnt mal MOnts, 1 w 0uld ue bo a0peat the 
tmpaoveMUNt Oxanm tope qouU gant me 
th pexmiM ievM iv sopeat tne exam and do 
Wh s nmay. Tnank gou. 

ours fathhully, Nlo 
Dr. Manjusha. K.K 
HOD, Assistant Professor

Department of Computer Science 

Providence Wonen's College 

Sandan.

CALICUT 



FROM 
Favahi M 

MS Compala Sience

To 

Manjusha Mam 
Head Compute Sience Depoain t 

hoidone Womens e.gc Cent 

Subje: Rqt for nast 
Rape cd Man, 

IN e sped, I am Pavati M, final gean Mse 
8tudnt of Comp &ian palo nt. lam aing i 
letes to equst a selut for intunal exams ww.ch was hot 

able t atand propely- Th test masks au aly impor tant 
fox my aead emics. I Aequest you liase onnidu 
my nouest amd t me waite the tist. enc again A- at 

MSc 

I Ean Co e mo re maiks dhan he revouS endm 

Kene nsidu my requs1 as agenume appeal 
T 

osimay 
Paworh M 

Dr. Manjusha. K.K 
HOD, Assistant Professor

Department of Computer Science 
Providence Women's College 

CALICUT 











GRIEVANCE REDRESSAL CELL

2A2A-21

DATE GRIEVANCE NATURE OF

COMPLAINT
oRAL/WRTTTEN

coMPrArNANTI
s

ACTION TAKEN TIMETAKEN
TO RESOTVE

THE

COMPI.AINT
s-6-2020 Request for retest

of 4th semester
core as the student
was unable to
attend the exam in
the offline mode

oral Arunima A,4e
semester BA

Retest was
given in the
online mode

2 days

17-tr-
2020

Request for retest
in the offline mode
due to internet
connectiyity issues

oral Rubaiha C.N,

3'd semester I
A

Retest was
given in the
offline mode

l week

19-2-
2027

lnability to attend
offline classes due
to the covid 19
pandemic situation

oral 1 semester &
4h semester
MA students

Classes were
shifted to the
online mode
and those
students who
were able to
be on the
campus were
allowed to
attend offline
classes

2 days

18-4-
2021

Request for
postponement of
4th semester MA
internal exams

oral 4th semester
M A students

Exams were
postponed to
the week
after

1 day

6-5-202L Request for
revaluation of
assignment in the
4th semester MA
as the student got
lower marks than
expected

oral Sandra D, 4th
semester
MA

Revalued 1 day

Signature of the HOD '?2

sirJsa. ED
mcm,r0ulc@0'otoJroll 0ud & oe3d €ou,rojl

@og]'lrnI oiltsctrto
ot(rnojlrud(ru" o3 a n0mf carego-

€o,191€66)15" - 673009























 

 

 

 

SL.NO NAME ISSUE DATE OF 
RECEIVING 
THE 
REQUEST 

DATE OF 
SETTLEING THE 
REQUEST 

STATUS OF THE 
ISSUE 

1 RABIATHUL MISRIYA  NETWORK ISSUE 5-8-2020 5-8-2020 SETTLED 

2 NIKITHA.C NO SMART DEVICE TO 
ATTEND CLASS  

5-8-2020 10-8-2020 SETTLED 

3 ANUSHA.M.S REQUEST TO POSTPONE THE 
INTERNAL TEST 

28-8-2020 28-8-2020 SETTLED 

4 ALKA DEEPAK REQUEST TO DELAY 
SUBMISSION OF ROUGH 
PROJECT  

3-12-2020 5-12-2020 SETTLED 

5 ANJALI CHANDRAN  NETWORK ISSUE 7-1-2021 7-1-2021 SETTLED 

6 VAISHNA.V SMART DEVICE ON REPAIR  
UNABLE TO ATTEND CLASS  

12-1-2021 12-1-2021 SETTLED 

7 ALEENA MARY REQUEST TO POSTPONE THE 
INTERNAL TEST 

12-2-2021 12-2-2021 SETTLED 

8 MINSILA SHERIN REQUEST FOR RETEST 5-3-2021 9-3-2021 SETTLED 
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5.1.5 Internal/External Examination related Grievances received during the year 2020 – 21

Date Name of
the Student

Class Level of
Exam

Summary of Grievance Faculty who
addressed the

Grievance

Action Taken Status

17-12-2020 AHIJA R V IV SEM
ZOOLOGY

INTERNAL Inability to attempt online
exam due to network

connectivity issues and
request to conduct Internal

exam offline.

Dr. Sangeetha
G. Kaimal

Communicated with the
Dept. and made

arrangements for the
ward to write the exam

in the offline mode.

Resolved
in 5 days

24-02-2021 VIDYA
LAKSHMI T

II SEM
ZOOLOGY

INTERNAL Inability to write I Sem
Chemistry Internal exam
due to health issues and

request for retest.

Dr. Sangeetha
G. Kaimal

Contacted the faculty in
charge and facilitated

retest for the candidate.

Resolved
in 2

weeks

25-02-2021 NANDHANA
K E

II SEM
ZOOLOGY

INTERNAL Due to fever, the candidate
could not attend AO1

internal exam.

Dr. Sangeetha
G. Kaimal

Communicated with the
HOD and made

arrangements for the
conduct of Retest

Resolved
in 8 days

01-03-2021 HALKA
HARISH

II SEM
ZOOLOGY

INTERNAL Failure to attend AO1
internals due to sickness

Dr. Sangeetha
G. Kaimal

Contacted the faculty in
charge and facilitated

retest for the candidate.

Resolved
in 4 days

01-03-2021 KRISHNA
PRIYA S

II SEM
ZOOLOGY

INTERNAL Request for retest of I Sem
English Internal exam

Dr. Sangeetha
G. Kaimal

Communicated with the
Dept. and re-exam was

conducted.

Resolved
in 4 days

01-03-2021 NITHYARAJ
O M

II SEM
ZOOLOGY

INTERNAL Failure to attend AO1
Internals due to ill health

Dr. Sangeetha
G. Kaimal

Informed the faculty in
charge and retest was

conducted

Resolved
in 4 days



10-03-2021 SONA
BOBAN

II SEM
ZOOLOGY

INTERNAL Inability to write I Sem
Chemistry Internal exam
due to health issues and

request for retest.

Dr. Sangeetha
G. Kaimal

Contacted the faculty in
charge and facilitated

retest for the candidate.

Resolved
in 4 days

12-03-2021 ADITHYA V
K

II SEM
ZOOLOGY

INTERNAL Inability to write I Sem
Chemistry Internal exam
due to health issues and

request for retest.

Dr. Sangeetha
G. Kaimal

Communicated with the
Dept. and made

arrangements for the
test.

Resolved
in 2 days



















Vicly a La kshmi 7 

DC Zoolag t 
Yreuidents Oamen' Coley 

Ao 
VSanaeetha kaimal 

Ast Prokeuer, Dept os Zneleg 
ToLi olenee Wemen's leee 

Respeeted Maa',
1, Vikya Lak1hmi ot De Zeleg 

Cauldn't attend haSamester chamivtoy 
internal Xam, Concluuted en 4 Febnuarp 2na Xa 

Ca4-02-202), becawe cwas hot well. So T 

hereby humbly Ta ust eu to conduet a Tetest 

Vauxs faithtully 
Thank Yau. 

Caliut Vidya Lakshmi T 
l0-03-2031 



Fyom 
Sona Boban 

5t DC zoloqy 

Providenie hwomen " olleqe 

To 
Sangee ha n kaima l 

DC Zooloqy Tu tov 
Provi denu wont n olleg e 

Kespected maa m 

Sona Bob an of D Zooloq Couldr 

nterna l ex am well, tondut tez do 

on 

heTtb 

SE senmustes Che m/Jhy 

24th Febru asy 2021(24- 02 -2021)So 24 

a humbl req uLsE you to Condu 
re t es t Thank You 

fai th hu lly 

Boban 

You Cali cu t 

Sona /D 03 202/ 



From 
Nardhana KE 

Ist Dc Zooly 

provid ence domens Colleqe

To 
Sangeeth Ma'am 

Dept. of zoology

rovldeo lomens college.

Mam 
Sinca was sufferingfrom fever L uwas not able to atert 

the st Semestr AO Imuternal exammmation whrch was 

Conductecd om 25 2 202 

So I umbly quest yo to grad me perm ission to 

LOrite a retest 

Hope you will concider my tequest and eand mme a 

Com Tient dat So as to COmplab my mdernal examiTmabion. 

Thankmg you 

Your's ta rthfully 

Nndhana KE 

Ot03 2021 



Fyem 
Kanshnapnya. S 

D eo legy 
Puolenue wonmens college 

To 
Samgitma Mam 
Dept f leelvgy 

Pvo udut nomeni tolege 

Maanm 

Twos not aule Th v infovm yn mat, 

attend the 1" m eI ntenal ixamu nanon, 
tosef wo smffwing hom fedtY. 

%0 Mum b eaut yeu h gand me perission 0 
wn vetet 

ltope yen ntll CovnieleY my vamst and and m 

aconi Ment da , So as h tomplht nmy in tepnl 
LaMMnaiovn 

Tnankiuy yon 
Voun faim fully 

knshmpnyn S 

ou 3/23 



Arom 

Halka Ha1sh 

T De Zoologd 
Providenee women's tollege 

To 
Sangel ha Ha'am 
Dept cf Zoologd 

rovicleee womn's tolle ege 

Mam, sine was suftuny trom tereY and bdvidden .lwas 

hot in posithon to otHend th 1semehr A0, Itrnal 

Lamínahon 

So humbly Ttquest you to qrand me peimis3ion to 

wTHe a dest 

Fop you uoilons idtr my Tquest and otand m a 

Conyinicrt date, 30 as o complett my Imrna| cxcumi n On. 

Thanktny you 
Youi faithfally 
tlalka Hansh 
tadt. 

DI/o3/2021. 
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