REPORT OF THE ACTIVITIES OF ANTI-SEXUAL HARASSMENT/INTERNAL COMPLAINTS COMMITTEE (ICC)
2020-2021

The ICC of the college was reconstituted by the Executive Authority of the institution at the beginning of
the academic year with the following members:

Presiding Officer: Ms. Bindu A., Associate Professor, Dept. of English.
Dr. Minoo Divakaran, Associate Professor, Dept. of Botany.

Dr. Shanthi Vijayan, Assistant Professor, Dept. of English.

External member/NGO: Ms. Bindu G., Advocate.

Mr. Devon George, Senior Clerk, Providence Women'’s College.

Mr. Sandeep K., Clerk, Providence Women'’s College.
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Student members ( If the matter involves students)

7. Ms. Blessy Mariya Peter, Dept. of History, Member, Interim College Union
8. Ambili K., Dept. of Physics, Member, Interim College Union
9. Theertha V., Dept. of BBA, Member, Interim College Union.

The ICC met on 01/10/2020 virtually via Gmeet and discussed the action plan for the year. The mode of
instruction having shifted to online platforms on account of the pandemic, it was decided not to burden
students with additional online lectures/awareness programmes. Lockdown and subsequent exposure to
laptop/mobile screens have taken a toll on their mental/physical welfare. Considering this, the ICC
decided that one tutorial hour should be set aside to make the students aware of the ethical and legal
guestions around sexual harassment. The ICC Policy document available in the college website, which
provides an elaborate account of the working of the ICC, shall be explained to the students. The ICC
followed up the conduct of these tutorials with the HoDs of each department reporting to the
committee soon after each tutorial hour was completed. The legal advisor, Ms. Bindu G. delivered an
awareness lecture on anti-sexual harassment to the teaching and non-teaching faculty on 01/11/2020
via Gmeet.

The ICC received no complaints this year.



REPORT OF THE ACTIVITIES OF THE ANTI-RAGGING COMMITTEE 2020-2021

The ARC of the college was reconstituted with the following members in the first general staff meeting of
the academic year held on 06/08/2020

Dr. Sr. Jaseena Joseph, Principal

Dr. Shanthi Vijayan, Teacher Representative

Mr. I. K. Biju, PTA President

Mr. Pradeep Kumar N, College Office Superintend

Ms. Sreelakshmi C.K., Dept. of English, | Year Representative
Ms. Anjana R., Dept. of Psychology, Il Year Representative

Ms. Aneena Vincent, Dept. of Physics, Il Year Representative
Ms. K.P. Heera, Dept. of Computer Science, PG Representative.
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The ARC met on 01/09/2020 virtually via Gmeet and discussed the action plan for the year. The mode of
instruction having shifted to online platforms on account of the pandemic, it was decided not to burden
students with additional online lectures/awareness programmes on ragging. Lockdown and subsequent
exposure to laptop/mobile screens have taken a toll on their mental/physical welfare. Considering this,
the ARC decided that one tutorial hour should be set aside to make the students aware of the ethical
and legal questions around the inhuman practice of ragging. The Anti-Ragging Policy document available
in the college website, which provides an elaborate account of the working of the ARC, shall be explained
to the students. The ARC followed up the conduct of these tutorials with the HoDs of each department
reporting to the committee soon after each tutorial hour was completed.

The Covid-19 scenario denied everyone an active social life throughout the year and offline campus
education got partially scheduled from January 2021. Being the fag of the academic year, in the changed
circumstances, the ARC found no point in circulating the hardcopy of Anti-Ragging affidavit compulsorily
as done annually in the previous years and resolved to wait till the campus goes back to regular activities
offline. Also, as anticipated, the ARC received no complaints this year.



GRIEVANCE REDRESSAL COMMITTEE REPORT
2020-2021

The Grievance Redressal Committee (GRC) of the college reconstituted in 2019 with a
tenure of two years met virtually on June 2" 2020 via Google meet and decided on the
functioning of the Committee in accordance with UGC Regulations. In the event of the
pandemic with the classes being conducted online, the Committee anticipated grievances
regarding non-availability of net connectivity, attendance and conduct of online
examinations and decided to inform all HoDs to redress such grievances on humane grounds
to the utmost benefit of the students. The Induction Programme for the first year students
included an awareness session on the institution’s mechanism for redressing grievances and
the mode of grievance submission. The Principal met each class separately via google meet
and gave the students an orientation on the same. This ensured emotional and moral
support to every student who was mentally stressed in untold ways on account of an
unprecedented lock-down that had isolated them socially denying all comforts of campus
life. Tutorial hours conducted regularly also helped students ease their worries, especially
those regarding completion of the course on time. The grievances received by the different
DGRCs were mostly related to issues mentioned before and were solved at the department
level. So the IGRC did not have any general grievances forwarded from any department,
during this academic year. Considering the Covid 19 scenario, the students were allowed to
raise their grievances orally over phone and immediate and necessary action was taken by
each department, periodically monitored by the members of the IGRC. The DGRCs did a
commendable job, updating themselves on student welfare in consultation with individual
tutors. The Principal also maintained direct contact with all student representatives on a
daily basis through her whatsapp group with them.

Grievance Redressal Committee Members

Dr.Sr. Jaseena Joseph, Principal
Dr.Shanthi Vijayan, Co-ordinator
Dr.Jeena K., Staff Advisor

Ms. Blessy, Student Representative

PwnNpRE



M, o

B et oo ,

s z’:?;m MWMTzfg%@tM@ﬁD

fl\’u, ey %MWWM,
Q. 2040 elos curunsed WWW& eb‘rh

e o Gusidine wilh W’])m&mfm

w
L T o, tnline  wiede crb Padirgadan  ldsn

®AD OF THE DEFARTHE OF COompER
PROVIDENCE WOMEN:s e




t
| ,
i
¢ )
[
v
& | {
A
[







UVLLJ(MAQ ma.\(, o e bMAAQ QU)»L
| Meuwben (vawnt

NowKila K- (*%\

Mokl Jeaphuns ,

o?aL}o%)azou

AKM C&m A’hakwi .13 o um Blom AWQX a
a/wc/wlmaw g A@Mﬂ)«x{j mluwaQ [iame ‘$L aﬂMLQ
wsikken hmfw "'.;‘ ‘M Twﬁcm &6 lewa

M

P v b de Drig  ewawn the pupen
TW 4 ° Crcabiven - She AMQQMTLW
Fot bma Kfm)oﬂwo )von o was wo Tmlnﬂw

Bon e evam . tdop My Mmkaﬂa K
ad Ao Sl Tadis Ma, Moiabd the

QMW MWH““%&MW«%W

aﬁkbawa

" FY ) ur THE Dcr o iMEN
m:ncs wom:xsrc uon.x,zcn
‘ A CALICWT - 873 009
|




Internal/ External Examination related grievances received during the year

2020-21
Date Name of the [Class Level of | Summary of Faculty Action taken Status
student Grievance Handled
the
Grievance
23/11/2020 | Roselit Babu S5 B.Com First internal exam | Shiji P First internal Solved
mark was not mark was
entered in entered and
consolidated made
internals corresponding
changes in the
consolidated
marks
24/11/2020 | Anjana V S5 B.Com Correction in Nivedhya First internal Solved
internal mark of Pramod mark was
the subject wrongly entered
Financial as 3.8, it was
management corrected as 4.
02/03/2021 | Arya S2 M.Com Change in the 1** | Vidhya First internal Solved
internal mark of Krishna mark was
the subject wrongly entered
Lepartmeny of Commerces
Crovidence Women's Gollse

Calieut - nve png




Advanced

as 3.85, it was
Management corrected as 4.
Accounting
25/03/2021 | Roselit Babu S6 B.Com Retest mark of the

22/03.2021 | Ayisha Anis

S6 B.Com

subject Financial
Derivative was not
entered in the
published internal

Josephine :

Retest mark 3.9
was entered in
the consolidated
internal mark

Peedikathodiyil

In the 5" semester
university exam of
Fundamentals of
Investment
(Problem paper)
none of the
questions was a
problem.

Ninikala K

Informed the
Chairman of
University exam

Head of the Department

Ninikala K
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GRIEVANCE REDRESSAL

COMMITTEE REPORT OF 2020-2021

June 2020

The Grievance Redressal Committee of the academic year 2020-
2021 was reconstituted as follows in the Department meeting
convened on June 20th 2020 via Google meet.

1. HOD - Mrs. Deepa Ashok
2. Sr. Tr- Mrs.Prasy VK
3. Association Secretary- Ms. Kadeeja

The first meeting held on 20t June discussed the functioning of the
committee in accordance with the Pandemic Protocol and in the
wake of online mode of instruction.

The Complaints were regarding:

1. Online Attendance
2. Mobile Network Issues
3. Online Tests

The committee met through Google Meet and addressed the above
3 complaints satisfactorily during this period.
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MARCH 2021

On partial reopening of the college an offline internal examination was
conducted for the students of all batches in turn. On the completion of
the examinations of all the three batches few students of all the
batches (Hyfa Marjan and Sneha: 1 DC, Fathima Mehabooba and
Noorjahan: 2 DC , Adheena.K. Satish, Theertha V and Sreelakshmi v
Rajesh : 3DC) had complaints regarding their internal marks and retests
to be conducted for absentees. A Grievance Committee Meeting was

held in March,2021 and necessary steps were taken to resolve these
oral complaints.

HOD : Mrs. Deepa Ashok

Sr.Tr: Mrs. Prasy V K

A mass complaint from students were received regarding External
University Examinations.The main complaints were Out of Syllabus
Questions, Delay in Publishing result, Changes in question pattern etc.

The complaints were forwarded to the University.



INTERNAL EXAMINATION RELATED GRIEVANCE 2020-2021

SL | NAMEOF THE | CLASS | LEVEL OF | SUMMARY | NATURE OF | STATUSOF | TIME

NO | COMPLAINANT EXAM OF GRIEVANCE = GRIEVANCE | TAKEN
| | GRIEVANCE TO

SOLVE
| |

1. HYFA 'IDC | INTERNAL LESSMARK  ORAL SOLVED DAY
MARGAN | IS GIVEN

| THAN

| EXPECTED

j |

2. SNEHAK 'IDC | INTERNAL COUNTING  ORAL SOLVED  IDAY
MOHAN MISTAKE

3. | FATHIMA IIDC  INTERNAL LESSViARK  ORAL SOLVED 2

MEHABOBA GIVEN FOR DAYS
ASSIGNMENT
4 NOORJAHAN | [IDC | INTERNAL LESSMARK  ORAL SOLVED | IDAY
GIVEN THAN
| EXPECTED
'

5. |ADHEENAK | NIDC | INTERNAL LESSMARK  ORAL SOLVED | IDAY
| SATHISH | FOR VIVA :
| |

6. |THEERTHAV | [IDC | INTERNAL RETESTFOR | ORAL SOLVED 3

| ABSENTEES DAYS
7. | SREELAKSHMI | IDC | INTERNAL | LESS MARK  ORAL SOLVED 1DAY
| VRAJESH | GIVEN FOR
| | SEMINAR

l

NAME AND S[GNAT{RE OF THE HOD:
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EXTERNAL EXAMINATION RELATED GRILVANCE 2020-2021

ST TNAME OF THE | CLASS | LEVELOF | SUMMARY [ NATURE OF [STATUSOF | TIME
NO | COMPLAINANT EXAM OF GRIEVANCE | GRIEVANCE | TAKEN
GRIEVANCE TO
SOLVE
1. | Mass complaint [II DC | external Different written unsolved ]
from IIl dc question paper
students is given to
different
colleges
2. | Mass complaint [IIDC | external Changes in written unsolved
‘ from II1 DC Question
' students pattern
3. | Sreelakshminp | IIIDC | external Less mark than | oral unsolved
expected
4. | Mass complaint I DC | external Delay in written unsolved
from Il DC publishing
result
5. | Jasnabanu I D C | external Unable to Oral unsolved ]
attend exam telephonic
6. | Theertha v III D C | external Difficult oral unsolved
' question paper
7. | Hibafathima IIIDC | external Out of syllabus | oral unsolved
8. | Mass complaint IIDC | external Postponement | written unsolved
fromIIDC of university
exam

NAME AND SIGNATURE OF HOD:




GRIEVANCE REDRESSAL
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GRIEVANCE COMMITTEE REPORT 2020-2021
4/8/2020

An urgent meeting was conducted due to the complaint of Riya Joy of fifth semester BSC
botany. The issue was to postpone the internal exam because, due to the heavy schedule of
practicals they couldn't cover the whole portion. Miss Deena, the Head of the department
address the grievance committee and solved the problem by extending exam date to next week.

5/9/2020

The grievance committee meeting was conducted to face the issue raised by Pallavi ¢ 5th
semester BSC botany students about the error in internal marks. The issue was solved by
collecting checking and correcting the internal marks of the student

10/9/2020

The grievance committee meeting was conducted to address the issue raised by Soorya P
about the problems in submitting online exam paper due to lack of net connectivity. The issue
was solved by giving extra time to submit the exam.

10/10/2020

The grievance committee meeting was conducted to address the issue raised by Aparna
Sudarsan & Aisarya K.P about the problems in submitting online exam paper due to lack of net
connectivity. The issue was solved by giving extra time to submit the exam.

15/10/2020

The grievance committee meeting was conducted to address the issue raised by Kavya
Chandran about the problems in submitting online exam paper due to lack of net connectivity.
The issue was solved by giving extra time to submit the exam.

3/1/2021

The grievance committee meeting was conducted to face the issue raised by Asla V. P of 3™
semester M.SC botany student about the error in internal marks. The issue was solved by
collecting checking and correcting the internal marks of the student

5/2/2021

Today's grievance committee meeting was conducted to discuss the challenges faced by Pritty
John students in Online mode exams. The issue was raised by pretty John 3rd semester MSc



student about the honesty of online descriptive type exams. The issue was solved by changing
the exam mode from descriptive type to MCQ mode.

2/11/2021

The grievance committee addressed the issue raised by Sruti of third semester MSc about the
issue of not working of fan. The grievance committee took the measures to face the problem
and necessary actions were taken to repair it.

2/12/21
The grievance committee meeting was conducted to address the problem raised by gopika 3rd

year MSc student about the repair of the projector of their classroom since it was a dire need for
the students the immediate actions were taken to repair it.
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DEPARTMENT OF BOTANY
Internal/external examination related grievances received — 2020-21

Sl Name of Class Date Type of | Summary of the grievance | Nature of | Status of Action taken Time
no | complainant exam grievance | grievance taken to
(internal/ solve
external)
1 | RiyaJoyE 5 Sem 04/08/2020 | Internal | Postponement of internal Oral Solved Exam postponed One day
BSc exam for 1 week
2 | PallaviC 5Sem 05/09/2020 | Internal | Error in totaling Oral Solved Retotaling was 2 days
BSc done and marks
corrected
3 | Soorya P 3 Sem 10/09/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
MSc online exams due to net extended
connectivity
4 | Aparna 5Sem 10/10/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
Sudarsan BSc online exams due to net extended
connectivity
5 | Aiswarya KP | 5Sem 10/10/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
BSc online exams due to net extended
connectivity
6 | Kavya 3 Sem 15/10/2020 | Internal | Difficulty in submitting Oral Solved Submission time One day
Chandran BSc online exams due to net extended
connectivity
7 | AslaVP 3 Sem 03/01/2021 | Internal | Less than deserving marks | Oral Solved Revalued and better | 3 dyas
MSc awarded marks awarded
8 | Pritty John 3 Sem 05/02/2021 | Internal | Honesty of online Oral Solved Shifted to MCQ One day
MSc descriptive exams model
j g \%}
% \/ /
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Department of Chemistry

Internal/external examination related grievances: 2020-21

SI | Name of the Date Class | Type of | Summary of the grievance Action Taken ~Status of | Time taken
No | complaintant Exam Grievance | to solve
1 Aswathy K P 11/08/2 | I DC | Internal | Time not sufficient to attend online Exam conducted again | Solved 3 days
0 exam on Moodle with increased time
2 ApamaP S 28/09/2 | IIDC | Internal | Postponement of exam Exam postphoned for a | Solved 1 day
0 week
3 Thasni A 30/09/2 | IIDC | Internal | Difficulty in submitting online exams | Submission time Solved 1 day
0 due to net connectivity issues extended
4 Meghna Babu | 30/09/2 | IIDC | Internal | Difficulty in submitting online exams | Submission time Solved 1 day
0 due to net connectivity issues extended
5 AlphonsaPJ | 30/09/2 | IIDC | Internal | Difficulty in submitting online exams | Submission time Solved 1 day
' 0 due to net connectivity issues extended
6 Sneha Sudheer | 14/1/21 | I DC | Internal | Less marks for internal Discussed about how to | Solved 1 day
answer the question
7 Hanin Sharifa | 23/2/21 | IDC Internal | Difficulty in writing online exams Offline exam was Solved 2 weeks

due to net connectivity issues

conducted when the
college reopened
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Document for Internal Evaluation and Grievance Redressal

Nature of Status of Time
S| Level of Summary of the the taken to
Name Class | Exam(Internal/ the Grievance | Grievance
No. . . solve (No.
External) Grievance (oral/Writ (Solved / of Days)
ten) Unsolved) Y
Repeat
1 Parvathi M 11 PG Internal Internal Written Solved 7 days
Exams
2 Sandra K 11 PG Internal Improvement Written Solved 7 days
Exam
Repeat the
3 Joshna Joseph | I PG Internal internal Written Solved 7 days
Exams
m Repeat
4 | Amalendu E.N DC Internal Internal Written Solved 7 days
Exam
5 Akshara T K 1IDC Internal Re?(lfe ssttfor Written Solved 7 days
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The Grievance Redressal Committee of the Academic year 2020-21 was reconstituted as follows

in the department meeting convened on June 5, 2020 via Google mee

1. Dr Manjusha K K(HOD, Department of Computer Science)
2. Ms Savitha S V(Staff Coordinator) @ v
3. Anamika K(Association Secretary

The first meeting, held on June 8" 2020 discussed the functioning of the committee in

with the pandemic protocol and in the wake of online mode of instruction. The

accordance
ct student

g was attended by all three members. The agenda of the meeting was to ele

meetin
cience. It was

entatives for Grievance Redressal cell from the Department of Computer S

repres
g students which

ded that electing student representatives will ensure direct interaction amon,

deci
encounter anytime. If

in turn will bring to light any issues, common or individual, they might

they wish to report or give suggestions or complaints they can approach the cell representatives

and the same will be passed to the teacher coordinator. The meeting also discussed an action plan

regarding grievances about marks scored in internals, especially on online mode. In case of such

complaints, re-tests, and improvements exams may be conducted in consultation with the
students and teacher concerned. Also additional lab sessions and remedial coaching may be

provided according to the requirement of students.

Agenda of Grievance Redressal Cell

e Discuss grievances that may arise, regarding the internal exam low grades.

e Need for remedial classes and lab sessions

e Need for conducting retests/improvement exams

The elected Student Representatives are

1. Josna Joseph(2™ year MSc)

2. Inasna Zuhail(1* year MSc)

3. Aiswarya Mohan(3" year BSc)

4. Afna(2™ year BSc)

5. Nadaan Azil(1* year BSc)
pr Manjushe t:;of

HOoD. Ass\isg;“ Pr0 s Scien
oepa“!gi?\lz \Women's college

Providet™ e alicuT
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GRIEVANCE REDRESSAL CELL

2020-21
DATE GRIEVANCE NATURE OF COMPLAINANT/ | ACTION TAKEN | TIME TAKEN
COMPLAINT s TO RESOLVE
ORAL/WRITTEN THE
COMPLAINT
5-6-2020 | Request for retest oral Arunima A, 4™ | Retest was 2 days
of 4th semester semester BA given in the
core as the student online mode
was unable to
attend the exam in
the offline mode
17-11- Request for retest oral Rubaiha C.N, Retest was 1 week
2020 in the offline mode 3™ semester B | given in the
due to internet A offline mode
connectivity issues
19-2- Inability to attend oral 1 semester & Classes were | 2 days
2021 offline classes due 4™ semester shifted to the
to the covid 19 MA students online mode
pandemic situation and those
students who
were able to
be on the
campus were
allowed to
attend offline
classes
18-4- Request for oral 4th semester Exams were 1 day
2021 postponement of M A students postponed to
4th semester MA the week
internal exams after
6-5-2021 | Request for oral Sandra D, 4th Revalued 1 day
revaluation of semester
assignment in the MA
4th semester MA
as the student got
lower marks than
expected

Signature of the HOD %

9)22. €D

gReMIMISW alaldedmd & waeya cawinl
gDo@1aal nileamo

aladnflwmm” ujamm’ eslego

EBIVIEEnIS -6T73009




e e 15 %

-

~ Yec. Be ccadene
H?_o.’ﬂ
Qoe ~2) Ly Wﬁ?‘_%“ml" sBe -Bq;\\:}*-edn&

“'_— -

b %:ej:“ e R dsay e G et

I_ R S v

¢_ 2. &m&:#&%

o tenen Mie) - Shduot Reperoiabon C Ao Seckd)

| e X vty Q Yo tomiteo, dodd ol e 0
§ Seseussed .H‘E-___%Lﬂ"jﬁm':g gL e eavmiles, o accacdance

! E D T Pocdericn Tretocs) ik ok & onlime

| s Ao A e e Fre Pudons

e R R e

i M fadh  claly  @n overtedug
I E&iA%%\\m Mede, qb ’t%elw\‘? 3 oXeidsyce Calelotnn
i j‘f_%_?f-_ ke K e l:)&n;%:%- and CEMC%M % Sfudenis.
i The. htae}rwg way  olle.ded B\x all Baece  echaseiia s
/*we\-wc% Ex-\:.wemgl The aﬁx@\sens\-jw % Whdends G, ?{Lnekg.q

T
1
1

4

;_ T%m&wsg Eém\me_ C_La-\iﬁ'_ﬁ, . _Q-"\f—‘\ Qve&\u‘n\' l\'hl‘ g&h&+ cje,,.,:e_g’;w\\?( -
“"L'{Qgﬁ‘n&‘rﬁ T«o-.w:ec& “}h “:Bﬂ&~eLe_k &ae‘.«. Y\-«EM@_. ]E%mw-;t luﬁ:-eL
s de s one '%Q.e. RS Soute. m;,[%we_i over. Phadae el

j %7( %&udt? tn the &&P"r . 2 h)u.\k“ U‘E‘.ﬂTﬂ\ﬂx){ .
] 1. é‘"’j{ avno, E ' zﬁ “
Q) O
SR @kem“}ﬁ: Y;]j;j;:xn Qg-%% @
Ja
15 3. Hanaw Aﬁg\-« “?i &{ﬁ‘b : mmm‘qgqu:giﬁﬁ%mmd’ sawiall/

oW e
PeELsn ey oMo eangs
i eowlesnls -673009

Scanned with CamScanner



Scanned with CamScanner




&mﬂ Qt B 4 WS §oaters MoAL Bﬁ.ah WM

Slfsmanive. MWM“* *‘ chates  ince ‘nﬁ'\"ﬂg' FPram

%’A oh d“%&‘“—“‘* B allend e, clages due $ 1o cond

mt-w

1 pardemie, &t%a%mﬂ;a. m&-«x weL Chavened, G Vo ~62L-2

aad. e oD wirted e, "{‘u:\h(‘.. ~Rndo A 3 Rosnant CE -

ound. The cloas \eadawe — Nmo.,\?{am &\m\.\ & -Ema'nn. £ Y ¥

meshy . The eomnike decddd o thE be made of mohd

+o e ve 30900, Qeat ok e ndents Re wanted

Jo oMed clower Sfive SEE pomited Jo do (kesiae

Mewmbest ‘szr-ﬂ'* Qk\qmm B ga)

g\\mﬁﬂ“\ \( an &

\..;u

E\‘ncsu N ’%

'Rm-nar\\' QL E_’ Cg/ 5

Nw O\wr::x &um‘ \ w

'R\\:s&\:. K. pu

l% r ok - Qg gl

Sdents 3 WS Soms MAA. Yequeshd o Podione Jraa

el ©xBums Shedoled 8+ Do-ok-Qealr As m&n+r~es

A He cormidee. tay CBovered  woith The et e @

vepreseielve o8 maen\ ekt - was deccded ¥ )

"['Bse_ B iemery 1:7‘ [ee «M:. wke e 0—«9\ F wal yveeheduded

Shyana ® qj _
Havvars SR Q@/ ; W

E Em.\m 3 7&}/ RJI2. @.h-;:--__ =
Lot Va‘;_;ém. ;Sj,.- eLﬂ:m@{f?%

T

Scanned with CamScanner



Scanned with CamScanner



e

17

.\i/—/’fr

/’ﬂm&cq o¢  THE mMEeT(ne

/”’_A%MQLQ:

I - @ﬂﬂ”"1&ﬂm'v HlI/A}:L‘?A 2l esinng ﬁﬂ)(h;"’ f\f,aﬁmmxjc ki

]
b} Njkl:he\-ﬂ-f ’“jy\.l\,}m).Wri 'hf\nf '/)-Q\n riLM,\mmJ_ g\&/‘-ﬂg'———"
[ R A Apmast dovies ﬁSoC’t(ja/\_a] Jans -

<ﬁ/\ﬂ *VVU_GCIAS Loen e\.&o‘ ®in (O-€ - 2030 Mﬂ!

//Mo&iﬁL

R oD

Da. Pﬂuao_o(am%w«i gepinded b Aot
| ———— e ’30 s Al desds Disse sin Sonnts etrod ,

thoo Lo mmut aw:\mbu_ seloled 4o Nebwenk

L4 Sl .

| Mo eovnmactle, %Fﬂi' Lpﬂle/ocoj ot Ned..c
| ot B hieniiiih By oS
{ { U

—

hos Pmﬂdﬁ
Coslizs wye Coad dorcded Ca/uue Veds, 1 Bl 5.

H6D: Da. (PMOlaB\A&m B @W

| B Desions o /)/

Col. Lini. [ . L\w

i deed %@mfe

M. M&@Qa Qﬁfﬁ-‘%":
T @oﬁnwaffﬁuﬂ w W
MA.M&Q 38 /ob
Vg



T MMJMJ—‘W o Do bbd e 30-2: 2630

oD {—)(%f- rF@’V(—&o[ & b- 9. 2086 Tis rsos disidse

\ aan o M—QA!LAEAP C:O W JLE . Dhas '—[L/D e Fooasle

ﬁ/@/y«xl WLéU/LLa:, /br a[cu/\ﬁ_/\ 1SS ¢ H’&J— to @,e,} -A-V\/GJ

Taek - Heme, 16 deesslon  Loag tQJLQA BN 'l@tfotd-
A e HGads e dnt s  Auda vk wesl i nios L

b= B 0]

ﬂ/\,ﬂ /"LLQ«U.'I,LJ::AI' Loan A«?Jt@pc‘ S +6Lp. OLQ,L{{ 6’%

e m/u»{mj M{;&V/u_e_sf' -Aj/’se,ﬂé :

[

+—

H O D DA PMJAJW
Da - harneo

Papk « Efuwed fcytgx\sf

\\ (glz(-«La[ akt @Dbﬂdo' QLM)M
T ;zgn/\ag,a_a _M
P




' \ b= | v
/%qu oo  Lseel anmen, To pubiid W

qua@x} Tas ﬂ?,e.g.ummF Loan Jvujéj/w

‘/,_LL&D—&O . Mo fomﬁ, wan  Lld en B |- PET0
[ ad ot ome duided fab ohe cmadd g for_ge
‘ Gy cedld wot MWM

//_M‘“A’?’ e el seusce %M

W »




23

Ll
\

/LNM THE MEETING:
Y

V. e B

;

\P%

,aﬂfmad, disciunsed e /%MLDVM C’% %ﬁﬂé"’
aun  that . Rod netoesk unsie Q{"’LQ"AL\Z%—

fope bl g Te e 2D\,

fl’bDuL C_a_c,&uux/) ’e\ad UMQMLWL/QM/D& M@J

s /‘SLLLA»U/Jﬂ —ppuumoo Tl B persllp CLSM

\?z

|

\

|

excne  Yon st allivding Live clanses ,the
—/’_AL@QWJ roan caﬂ,fym B9 a5

 VasBeaV Rod weilawed ftab Bus seast

| Mwwwﬂu_ﬁmn.goﬁﬁu vl 4pt Do
r//’ab& e gein oulie dans 00 ole geta ut
;wioa,&,eol- Tosmaiiliis owe  Avves @memadid  san
VarsBno  coulinued @t&MJ\,ﬁ clanses aflo e
w 0% 2 oimuat/s

Gl M&v\ﬁ wWan Reld ©un. 15 1. 2039

Mesmlpesn  TFaaneunt:

& S i

R He@-0 . e Poupodassice P
Y N OF o0 8

= Dos Lmveiitlia B @ww"‘ d i

n Pho Letima + T M ‘

{ RO SFEHEES S ROV,

) Stdanks -

M,& Mﬁa‘a W n

¥

SASN

\/GLI\G’[”\VMR-—'




25

//%¢4¢’;§§;:T:ZTH£ MEETING I T e
|
k r‘h@&P‘f(b@—mp .A,'AJC.QM,I ’{:{}\}‘-— @rnvulﬂlé{:-’——"_"*
Ww o

- A AAYAD Teuz,QOI G (- Al .
W
v . [ -




g 21

/,L’LLBLUTES Of THE MEETING.

ﬂ-eychoq.a !

1

‘;PDQU!MAf’ %@)\ @ﬂ,bﬁ .

4 MUA/\;—UO S;\iﬁv,{:ﬂ, h.ﬂ.ﬁvru aAﬁ-fJ JU—(Q}\ AJﬁAf‘l fA, r,ﬁn“ﬁﬁﬁ
4 71\,?\ ut/\/hﬁw'\m»e, Ros Acohs -%m Hos an/tx/‘

M ‘f’ﬁ\.a, MM GL,(QJ/LLPQI %D g/f/l}ﬁ /'/Ll_m/u\ﬂn %1&:
solest . pe thal- Al eendd JMWW £ MJQZLQJ
wosks . T, MQ.V/M_UJL noas  recteiise d_me S$-2.202[

a/\ép 2 oes vy,z/go&):e‘@L ©@in T8 DSl

Mwb{)\/} (P;’nxw ]

a0 D . Do Proy & o] Bt £ @ m  E—
| ¢ N\ < o »\h e?
L Da Suanitha R ol S

00
48

/:D«S———LQ:M‘ P e g1+ g™
L Caplolen Mt
| _ Lo




SL.NO | NAME ISSUE DATE OF DATE OF STATUS OF THE
RECEIVING | SETTLEING THE ISSUE
THE REQUEST
REQUEST
1 RABIATHUL MISRIYA NETWORK ISSUE 5-8-2020 5-8-2020 SETTLED
2 NIKITHA.C NO SMART DEVICE TO 5-8-2020 10-8-2020 SETTLED
ATTEND CLASS
3 ANUSHA.M.S REQUEST TO POSTPONE THE | 28-8-2020 | 28-8-2020 SETTLED
INTERNAL TEST
4 ALKA DEEPAK REQUEST TO DELAY 3-12-2020 | 5-12-2020 SETTLED
SUBMISSION OF ROUGH
PROJECT
5 ANJALI CHANDRAN NETWORK ISSUE 7-1-2021 7-1-2021 SETTLED
6 VAISHNA.V SMART DEVICE ON REPAIR 12-1-2021 | 12-1-2021 SETTLED
UNABLE TO ATTEND CLASS
7 ALEENA MARY REQUEST TO POSTPONE THE | 12-2-2021 | 12-2-2021 SETTLED
INTERNAL TEST
8 MINSILA SHERIN REQUEST FOR RETEST 5-3-2021 9-3-2021 SETTLED
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- The Grlevaqce Redressal committee of the academic year
- 2020-21 was reconstituted as follows in the department
meeting convened on June 2, 2020 via Google meet.

Members
1. Aiswarya Paul-HOD
2. Priya K.- Assistant Professor

3. Sreelakshmi S- Association Secretary

Minutes of the meeting of Grievance Redressal Committee

held on 13.08.2020 via google meet:-
B

sed on the request of 2™ PG and 1° UG students for
he '”fed_lnternal exams in each semester and about the
v exams being frequently postponed, the co
decided to repeat the internal exams aft
each subject and file a mass petition to th
-";;,ﬁ.'ur'a the exams on time.




s of 2"B.Sc and 1*Pg Mathematics req

e difficulty in the internal question paper.

e g of the committee was convened with cia‘ss:"

,&7 esentative of all UG and PG classes as invited members.

~ The committee decided to provide a number of questions as

- question bank with various difficulty levels after each s

module, ask the students to answer previous year University

question papers as assignment after each semester and keep
question paper discussion sessions where all the students

must be prepared with the answers and actively participate
in the discussion.

Members present online:
Aiswarya Paul (3 year UG tutor)
| ‘Nitha Niralda (2" year UG tutor)
IBona Alex (1“ year UG tutor) _
iya K (2'“’ year PG tutor)
rya P (1% year PG tutor)
eelakshmi S(Association Secretary)
B (3" year UG Class Rep)

2 p (2 year UG Class Rep)




Grievance related to internal / external examination 2020-21

Name of the department: Mathematics

SI |Name ofthe |Class |[Level Summary Number | Status of | Time
No | complaint & No |of Of the of the Grievanc | taken
Exam | grievance Grievance |e to
(interna (solved/ (solved/ |solve
I/ Unsolved) | Unsolved | (no of
Externa ) days)
1)
| AnaswaraR |2“PG |Internal Repeat the Oral Solved 5
2 internal days
exam
2 Jhanvi James | 1*BSc | Internal Postponemen | Oral Solved 0
43 t days
Of exam
3 Sreeshma 2" BSc |Internal | Difficult Oral Solved 8
43 question days
paper 4
4 Sweety 1*PG | Internal | Error in Oral Folved 1 day
Nadasha K P |21 Totaling
5 AthiraN S 2" BSc |Internal | Insufficient | Oral Solved 10
28 time days
2l
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Grievance Redressal Cell

Department of Psychology
Date - 5.6.2021

Medium — Online

Department has established a Grievance Redressal Cell, to provide a mechanism
for redressal of students' grievances and ensure the transparency in admission,
and prevention of unfair practices, etc. Head of the Department Dr. Rinju
George briefly explained the function of the cell, which is to look into the
complaints lodged by any student, and judge its merit. The Grievance cell is

also empowered to look into matters of harassment. Anyone with a genuine
grievance may approach the department members in person. Dr Rinju George

was chosen as the convenor of the cell and all other taculty members, Dr.Li jiya
Manju, Ms. Asritha Raj and Ms.Sruthi K. as the members of the cell . [t was

also discussed to inform students to send their complaints or grievances online
(WhatsApp, email, google meet etc.) and also to solve it as soon as possible .

Or Rign Gesge
Hmd,@crwmt o pr.awm”




Grievance Redressal Cell

Department of Psychology
Date — 12.6.2020

Medium - Online

Department has established a Grievance Redressal Cell, to provide a mechanism
for redressal of students' grievances and ensure the transparency in admission,
and prevention of unfair practices, etc. Head of the Department Dr. Lijiya
Manju briefly explained the function of the cell, which is to look into the
complaints lodged by any student, and judge its merit. The Grievance cell is
also empowered to look into matters of harassment. Anyone with a genuine
grievance may approach the department members in person. Dr Lijiya Manju
was chosen as the convenor of the cell and all other faculty members, Ms.
Asritha Raj, Ms.Chithra Prakash and Ms.Sruthi K. as the members of the cell .

It was also discussed to inform students to send their complaints or grievances
online (whatsapp,email, google meet etc.)




Grievance Redressal Cell

The Grievance Redressal Cell aims to look into the complaints lodged by any

student and redress it as per requirement. The students can state their grievance
regarding any academic and non- academic matter within the campus. The
Department aims at solving the grievances of the students.

Objective:

The Grievance Redressal Cell has been developed to settle the grievances of the
students within a reasonable time period for further strengthening the bond of
the students with the institution by providing them with all kind of facilities to a
satisfaction level for maintaining a convenient ambience of academic teaching
and learning.

Scope:

The cell will deal with Grievances received in writing from the students about
any of the following matters: -

Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer
Certificates, Conduct Certificates or other examination related matters.

Financial Matters: Related to dues and payments for various items from library,
- hostels etc.

Other Matters: Related to certain misgivings about conditions of sanitation,
p@mﬂofm availability of transport, victimization by teachers etc.




GRIEVANCE REDRESSAL CELL

DEPARTMENT OF PSYCHOLOGY

2020-21

GRIEVANCES

SOLUTION

| To change internal exams from febraury to march
| 2021

Exam was postponed to first
week of march

To reduce the portions of internal exam

|

Did not reduce the portions
instead students were made to
understand the importance of
studying as a preparation for

semester exaniination
3. | To extend the deadline for data collection and Extended
submission for final year project
4, To start offline classes fast

Made students understand that
government has to decide

issues

The_were told to send the

Some students faced difficulties to attend online
classes due to network issues

in google classroom

Recorded classes were uploaded

a5
DYRINIU LEVRAE
D!PARTMTOF pammv




2.5.2 list of grievance

DEPARTIVIENT OF TRAVEL AND TOURISM MANAGEMENT

TIME
NAME OF LEVEL SUMMARY TAKEN
THE OF OF NATURE OF STATUS OF TO

STUDENT CLASS EXAM GRIEVANCE GRIEVANCE GRIEVANCE SOLVE

change ol

Akshaya date of

prabeesh 3rd DC Internal exam oral solved 2 days
Countng

Arathi km 2nd DC Internal mistake oral solved 1 day
insuffient

time for
completing
surya mi 3rd DC Internal exam oral solved 7 days

less mark
given for

nargeese 1st DC Internal assignment oral solved 3 days
guestion
from out of

Aiswarya raj 2nd DC Internal sylabus oral solved 5 days
more

portion for

fathimathul internal

mirsana _1st DC Internal exam oral solved 4 days
e,
L/
- SMITHA 8

Hoad of the Department of Travel &
Tourlsm Management
Providence Women's College, Caliout
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" SMITHA S
Head of the Department of Travel &

Tourism Management .
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5.1.5 Internal /External Examination related Grievances received during the year 2020 - 21

Date Name of Class Level of Summary of Grievance Faculty who Action Taken Status
the Student Exam addressed the
Grievance
17-12-2020 | AHIJARYV I[VSEM | INTERNAL | Inability to attempt online | Dr. Sangeetha | Communicated with the | Resolved
ZOOLOGY exam due to network G. Kaimal Dept. and made in 5 days
connectivity issues and arrangements for the
request to conduct Internal ward to write the exam
exam offline. in the offline mode.
24-02-2021 VIDYA I[ISEM | INTERNAL Inability to write [ Sem Dr. Sangeetha | Contacted the faculty in | Resolved
LAKSHMIT | ZOOLOGY Chemistry Internal exam G. Kaimal charge and facilitated in 2
due to health issues and retest for the candidate. weeks
request for retest.
25-02-2021 | NANDHANA II SEM INTERNAL | Due to fever, the candidate Dr. Sangeetha | Communicated with the | Resolved
KE ZOOLOGY could not attend AO1 G. Kaimal HOD and made in 8 days
internal exam. arrangements for the
conduct of Retest
01-03-2021 HALKA I[ISEM | INTERNAL Failure to attend AO1 Dr. Sangeetha | Contacted the faculty in | Resolved
HARISH ZOOLOGY internals due to sickness G. Kaimal charge and facilitated in 4 days
retest for the candidate.
01-03-2021 | KRISHNA IISEM | INTERNAL | Request for retest of I Sem | Dr. Sangeetha [ Communicated with the | Resolved
PRIYA S ZOOLOGY English Internal exam G. Kaimal Dept. and re-exam was | in 4 days
conducted.
01-03-2021 | NITHYARA]J IISEM [ INTERNAL Failure to attend AO1 Dr. Sangeetha | Informed the facultyin | Resolved
oM ZOOLOGY Internals due to ill health G. Kaimal charge and retest was | in 4 days

conducted




10-03-2021 SONA I[ISEM | INTERNAL Inability to write [ Sem Dr. Sangeetha | Contacted the faculty in | Resolved
BOBAN ZOOLOGY Chemistry Internal exam G. Kaimal charge and facilitated in 4 days
due to health issues and retest for the candidate.
request for retest.
12-03-2021 | ADITHYAV IISEM [ INTERNAL Inability to write [ Sem Dr. Sangeetha | Communicated with the | Resolved
K ZOOLOGY Chemistry Internal exam G. Kaimal Dept. and made in 2 days

due to health issues and
request for retest.

arrangements for the
test.
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