
DEPARTMENT OF BOTANY 

Grievances received during 2021-22 related to Internal/External Examinations 

SI, Name of the Class Date Type of exam Summary of Nature of Status of Action taken Time 
No. Complainant (Internal/External) Grievance Grievance Grievance taken to 

resolve 
1. Anjana AK Il PG 3.8.2021 Internal Got less marks than Oral and 2 days Solved Revalued 

deserving better marks 

awarded 

Souparnika MN V Sem 4.7.2021 Internal Couldn't submit Oral Solved Extended the time One day 
Botany answer sheets on time for submission 

due to phone issues 

3. Athulya KC II PG 16.7.2021 Intermal Couldn't attend online Oral Solved Conducted MCQ 3 days 

proctored exam 

4 Anargha SL II PG 17.9.2021 Internal Couldn't submit the Oral Solved Extended the time | 1 day 
scanned answer sheets (Phone for submission 

time due to call) on 

network issues 

5. All students II PG External Got the specimens for Oral Solved Informed the One week 

the practical concerned 

examination which authorities 

was out of syllabus 
6. Ashraya V Sem 4.12.2021 Internal Couldn't attend the Oral 

loteaoa 2kam_ 
Solved Conducted re-test One week 

Dr. Deena Meria Jose 
Associate Professor & Head 

Department of Botany 
Providence Women's College 

Kezhikede. 673009, Kerala 



Department of Business Administration 

GRIEVANCE REDRESSAL 2021-22 

Sl 

no 

Name of the student Class Level of 

exam 

Summary of 

grievance 

Nature of 

grievance 

Status Time 

taken to 

solve 

1. Fathima Mehatab K. P. II BBA Internal  Study leave in 

between exam 

Written Solved 1 Day 

2 Chandana IIBBA Internal and 

external 

Need study leave Written Solved 1 Day 

3 Afna Fathima II BBA Internal and 

external 

Need study leave Written Solved 1 Day 

4 Dhaniya.M.A II BBA Internal and 

external 

Need study leave Written Solved 1 Day 

5 Raniya .K III BBA Internal Less mark given 

than expected 

Oral Solved 1 Day 

6 Safanoor III BBA Internal Retest Written Solved 1 Day 

7 Sneha K Mohan III BBA Internal Less mark given 

for seminar 

Oral Solved 1 Day 

 

 

































INTERNAL/ EXTERNAL EXAMINATION RELATED GRIEVANCES RECEIVED

DURING THE YEAR 2021-22

DATE

04/08/2021

19/09/2021

08/12/2021

20/01/2022

20/01/2022

NAME OF THE

STUDENT

Alia Fuad

Arya

Anusha

Anna Merine

Chinnu

Prakash

CLASS LEVEL

OF

EXAM

Internal

B.Com

Internal

M.Com

Internal

M.Com

Internal

M.com

Internal

M.Com

SUMMARY OF

GRIEVANCE

Postpone internal

exam

Postpone internal

exam

Reschedule

afternoon exam to

morning

Postpone internal

exam

Reduce the portions

of Internal exams

FACULTY

HANDLED

THE

GRIEVANCE

Ninikala K

Shaswati T

Vidhya

krishna T

Vidhya

krishna T

Ninikala K

ACr10N TAKEN

Exam was

conducted on

scheduled date

Exam rescheduled

Rescheduled to

morning

Rescheduled to

February 2022

Reduced the

portion

STATUS

Solved

Solved

Solved

Solved

Solved



28/02/2022 Samaya P K Internal Seminar mark was

B.Com not entered

28/02/2022 Nandana A R Internal Seminar mark was

B.Com not entered

ep TRE DEPART OF
PROVIDENCE WOMEN'S COLLEGE

CALYCUT - 873

Shiji P

Shiji P

Mark was entered

and made changes

in the

consolidated

marks

Mark was entered

and made changes

in the

consolidated

marks

Doartment oj
Proddence Women"

Cattcut - 673 on

Solved

Solved



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

DATE
GRIEVANCE COMPLAINTS

have 'com(let-ed vbem(n

woo no {

{o tucorÅ

Action Taken

Chan"
13-5 -tb / 7

Signatur

NINIK
Head obtfié 

ept of ommerce
aftYEt/Tutor

Complaints
Providence Women's College

Caljcut - 673 009



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

DATE
GRIEVANCE COMPLAINTS

418 (Respecac(
-6 laden 

t

Secoocl •CM

5 luclenfi 
ou

posépoD& 
exam

Action Taken

c; arcCUE)

Signatures

NINIK

Head m / Tutor Complaints
mmerce

Providence WomenS College
cal,cut



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

DATE
GRIEVANCE COMPLAINTS

tnöQtcW AQanccCd/en-aC/2Z
e

tnlcönd/
t)Nur'zcctt

Action Taken

Signatures

INIK
Head o nt / Tutor

Dept of Commerce
Providence Women's College

Calicut - 673 009

Complaints



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSALFORM

DATE GRIEVANCE COMPLAINTS

q 10

AtuJuLa moore W'UoRnrr!.

Action Taken

Scicclf&

Signatures

NINI A. K
Head of Tutor plaints

ep ommerce
Providence Women's College

Cahcut- 673 009



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

DATE
COMPLAINTSGRIEVANCE

Anushæ
moore €Rarns WtoRrund.

Action Taken

eu-uun

Signatures

NIN omplaints
Head of Tutor

ep. Commerce
Providence Women's College

Caiicut- 673 009



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

DATE GRIEVANCE

week .fcbmuæu-d Ooaa.

Action Taken

8 i¯ecIV2Cåg LU,C- 

Qanz 
QOQR ,

ig atu s

NINI

Head of 
cC

+*åht ruutor
Providence Women's College

Caljcut - 673 009

COMPLAINTS

(cm

8eAccleccc( 5

Complaints



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

OATE GRIEVANCE

d/ac CRocL'ons cclf&c/

CQcc&24tzco

Action Taken

(3 (40

Signatures

NINIKA
Asst. Prof

Head Tutor
Providence Women's College

- 673 009

COMPLAINTS

ct-'ao

meLcQ

Complaints



WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCE REDRESSAL FORM

DATE GRIEVANCE COMPLAINTS

Action Taken

and 
IntCfnælJ Chan"

16.

Sign ures

NINIK
Head of theO ftmént / Tutor Complaints

Dept of Commerce
Providence Women's College

Calicut - 673 009



B.Sc Computer Science 2021-22 

DoCument for Internal Evaluation and Grievance Redressal 

Class Level of Summary of Nature of the Status of the Time taken 
SI Name 

Grievance Grievance Grievance to 
Exam(Internal/ 

External) 
No. 

(Solved/ 

Unsolved) 
Solved 

solve(No. 
of Days) 

(Oral/Written)

Change in Written 1 Day 
Ayshathul

Hamna 
Dharmaja 

1 II DC Internal 

Internal Marks 

Postponement
of Internal 

Written Solved 1 Day 
2 III DC Internal 

Exams 
Retest of Written Solved 1 Day 

3 Dhalal IDC Internal 

Internal Exams 
Vanissery 

Lep. ui. Orovidence vvoTmens Golege 

Calicut-9 



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCEREDRESSAL FORM 
AyIshahui HamA 2nd DDC 

DATE GRIEVANCE COMPLAINTS 

mere s a manMge tn my tntOwnl 
Mar bublished .clndy clo tne 

ne ecd Ful 

Action Taken 

ntevmal amarko chaunqed 

Signatures 
Savilba S V 

Providence VWumens Gulega 

Calicut 9 Head of the Departmed/ Tkor Complaints 



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCEREDRESSAL FORM 
DHARMAJA 3a Dc 

COMPLAINTS GRIEVANCE DATE 

kindly eCulinq do th posBpond men Indly 
nknal enams. 

Action Taken 

Pont pend hu mtumal enammo 

Signatures 
Uept. of Computer Scnce Provdence Women's Coleg 

Savlhe S'v 

Caticut-9 Complaints Head of the Department/Tutor 



PROVIDENCE WOMEN'S COLLEGE, CALICUT -673 009 

phalal vanissery 
GRIEVANCEREDRESSAL FORM 

DC 
DATE GRIEVANCE COMPLAINTS 

Kindly eques b0g 
te HTN mfese ef 

fro victe 

Iskmal SnDms 

Action Taken 

Ratot Paovfdud 

Signatures, Scarc SavlhgS V 
Dept. of CQmputsr Schrce 

Povidence 
Women s Colege 

Calicut-9 
Head of the Department/ Tutor Complaints 



BA ECONOMICS 2021-22

Document for Internal Evaluation and Grievance Redressal

Sl No Name Class Level of Exam
(Internal/External)

Summary of
Grievance

Nature of
Grievance

(Oral/Written)

Status of
Grievance

(Solved/Unsolved))

Time
Taken to

Solve (No.
of days)

1 Nandana N I DC Internal Retest of
Internal
Exam

Written Solved 1

2 Arathi Krishna C II DC Internal Exam
postponemen

t

Written Solved 1

3 Arya Mohan Raj I DC Internal Retest of
Internal
Exam

Written Solved 1











Grievances-Supporting Documents











Name of the department: Mathematics & Statistics 

Grievance related to internal / external examination 2021-22 

SI 

No 

Name of 

the 

complaint 

Class & 

No 

Level of 

Exam 

(internal/ 

External) 

Summary 

Of the 

grievance 

form of 

the  

Grievance  

(solved/ 

Unsolved) 

Status of 

Grievanc

e  

(solved/ 

Unsolved

) 

Time 

taken 

to 

solve 

(no of 

days) 

1 Aleesha 

Baby 

2nd BSc 

2 

Internal Postponeme

nt 

Of exam 

Written 

 

Solved 

 

1days 

2 Lisana P 1st MSc 

13 

Internal 

 

Repeat the 

internal 

exam  

 

Written 

 

Solved 

 

4 days 

3 Aysha 

Hishana P 

2nd MSc 

8 

Internal 

 

Difficult 

question 

paper  

Written 

 

Solved 

 

5 days 

4 Signa V  

 

3rd BSc 

38 

Internal Error in 

Totaling 

Oral 

 

Solved 

 

1 day 

5 Akshara P 

A 

1st BSc 

3 

Internal 

 

Insufficient 

time 

Oral 

 

Solved 

 

8 days 

 

Signature of the HOD: 











 
 
 
 
 
 

DEPARTMENT OF PHYSICS 

Internal/External Examination related grievances received in 2021-2022 

Sl.
No 
 
 
 

Name of 
Complainant 

Class Date Type of 
exam 

Summary 
of the 
grievance 

Nature of 
grievance 

Status of 
grievance 

Action 
taken 

Time 
taken to 
solve 

1 Anagha P  Vth 
sem UG 

23-07-2021 Internal Demand  
for more 
problem 
solving 
sessions 

Written Resolved Offered 
live 
sessions 
for 
problem 
solving. 

3 days 

2 Anamika S IVth 
Sem UG 

16-08-2021 Internal Demand 
for 
reducing 
the 
portions 
in online 
retest. 

Written Resolved Decided 
to 
reduce 
the 
portions 
as per 
demand 

2 Days 

3 Soorya R Vth Sem 
UG 

27-01-2022 Internal  Demand 
for 
reducing 
the 
portions 
in internal 
exam. 

Written Resolved Decided 
to 
reduce 
the 
portions 
to 3 
modules
. 

2 days 















2.5.2 LIST OF GRIEVANCE 

DEPARTMENT OF TRAVEL AND TOURISM MANAGEMENT 2021-22 

NAME OF 
THE 

CLASS LEVEL OF 
EXAM 

SUMMARY NATURE OF TIME TAKEN 
OF GRIEVANCE TO SOLVE 

STUDENT GRIEVANCE 

MIRSATHUL 2 YEAR 
FARSANA 

TOUGH 
QUESTION 

INTERNAL WRITTEN 3 DAYS 
BTTM 

PAPER 

AZRA ADAM 1T YEAR INTERNAL TOUGH WRITTEN 2 DAYS5 
BTTM QUESTION 

PAPER 

3 YEAR 
BTTM 

SANAM INTERNAL LESS TIME WRITTEN 1 DAY 
JAHAN FOR 

cOMPLETIN 
G EXAM 

KEERTHANA 2 ND YEAR INTERNAL OUT OF WRITTEN 2 DAYS 
MOHANDAS BTTM sYLLABUJS 

QUESTIONS 

FATHIMA 3AD YEAR INTERNAL CHANGE OF WRITTEN 4 DAYS 
NAHA BTTM DATE IN 

EXAM 

SMITHHA 
Head of the Department of Travel & 

Tourism Management 
Providence Women's College, Calicut 



PROVIDENCE WOMEN'S COLLEGE, CALICUT- 673 009 

GRIEVANCEREDRESSAL FORM 

DATE GRIEVANCE COMPLAINTS 

Touaauesbion pap Mirsattul 
Parsana 

1 er BTTM1 

Action Taken 

Ruuth Propery 

Signatures 

SMITHA S Complaints 

Head of the DepartmeñtTuRrhe Department of Travel & 

Providence Women's College, Calicut 
Head of the Departmen Tourism Management 



PROVIDENCE WOMEN'S COLLEGE, CALICUT - 673 009

GRIEVANCEREDRESSAL FORM 

DATE GRIEVANCE COMPLAINTS 

Azra Adan 

Action Taken 

Repuat cloine t pablurNP 

Signatures 

SMITHASHead ofhe Department/Tutor of the Department of Travel& 
Tourism Management 

Providence Women's College, Calic1 

Complaints 



PROVIDENCEWOMEN'S COLLEGE, CALICUT-673 009 

GRIEVANCEREDRESSAL FORM 
DATE GRIEVANCE cOMPLAINTS 

l hut u no hme for lniunaanam Jauan 
ir4 BTTM 

Action Taken 

Neat m intnals cll beeonalucticl 

eali. 

Signatures 

SMITHAS 

Head of the Department/Tutor Head of the Department of Travel & 
Complaints Tourism Management 

Providence Women's College, Cali 



DEPARTMENT OF ZOOLOGY 

Sl.No 

  

Name of 
Complainant 

Class Date Type of 
exam 

Summary of the grievance Nature of 
grievance 

Status of 
grievance 

Action taken Time 
taken to 
solve 

1 Sivani R. S.  I yr 
UG 

22-
02-
2022 

Internal Demand  for re-exam due 
to ill health  

Written Resolved Decided to conduct retest 3 days 

2 Gopika K I yr 
UG 

22-
02-
2022 

Internal Request for conducting 
retest. 

Written Resolved Decided to conduct retest as 
per demand 

2 Days 

3 Siva Priya V V  I yr 
UG 

22-
02-
2022 

Internal  Demand for reducing the 
portions in internal exam 
and reconduct of the exam. 

Written Resolved Decided to reduce the 
portions to 2 modules and 
conduct re-exam. 

2 days 

4 Lakshmi E I yr 
UG 

22-
02-
2022 

Internal Request  for re-exam due 
to ill health 

Written Resolved Communicated with the 
concerned faculty and 
decided to conduct retest 

3 days 

5 Fathima Zuha  I yr 
UG 

01-
03-
2022 

Internal Demand for reducing the 
portions in internal exam 
and reconduct of the exam. 

Written Resolved Decided to reduce the 
portions to 2 modules and 
conduct re-exam. 

4 days 

6 Fathima Neha I yr 
UG 

13-
03-
2022 

Internal Request  for re-exam due 
to ill health 

Written Resolved Communicated with the 
concerned faculty and 
decided to conduct retest 

3 days 



7. Daheena I yr 
UG 

16-
03-
2022 

Internal Request  for re-exam due 
to ill health 

Written Resolved Communicated with the 
concerned department and 
conduct of retest was done 

4 days 

8. Gayathri K.  I yr 
UG 

09-
07-
2022 

Internal Request  for English re-
exam due to fever 

Written Resolved Decided to conduct retest as 
per demand 

3 days 

9. Gayathri K I yr 
UG 

12-
07-
2022 

Internal Request  for Botany re-
exam due to ill health 

Written Resolved Decided to reduce the 
portions to 2 modules and 
conduct re-exam. 

4 days 

10. P V Jas 
Khaleekha 

 I yr 
UG 

09-
07-
2022 

Internal Request  for English re-
exam due to fever 

Written Resolved Communicated with the 
concerned faculty and 
decided to conduct retest 

3 days 

11. Gayathri K I yr 
UG 

15-
07-
2022 

Internal Request  for Zoology re-
exam due to fever 

Written Resolved Re-exam was conducted and 
internals tabulated. 

1 day 

Internal/External Examination related grievances received in 2021-2022 
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