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Document for Internal Evaluation and Grievance Redressal

B.Sc Computer Science 2021 -22

N Name Class Level of Summaryof | Natureofthe | Statusofthe | Time taken
No. Exam(Internal/ Grievance Grievance Grievance to
External) (Oral/Written) (Solved/ solve(No.
Unsolved) of Days)
1 | Ayshathul Il DC Internal Change in Written Solved 1 Day
Hamna Internal Marks
| 2 | Dharmaja o] Internal Postponement Written Solved 1 Day
} of Internal
‘ Exams
3 | Dhalal 1DC Internal Retest of Written Solved 1 Day

Vanissery

Internal Exams
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GRIEVANCES RECIEVED DURING THE YEAR

f DATE I NAME OF CLASS SUMMARY OF FACULTY ACTION STATUS
STUDENT GRIEVANCE HANDLED TAKEN
3 12/10/21 Reniha Raof Il Bcom Lack of proper | Ninikala K Changed the Solved
J lighting existing one ;
; to high volt i
j tube |
| 13/12/21 Theertha PC Il Bcom Problem with Shiji P Bus Solved 1
ﬁ college bus authorities
“ timing in the assured to
’ evening wait till 3:20
l‘ pm in the ‘
‘ campus \
18/02/22 Sreeshma P 11l Bcom No enough Shiji P Presented the Pending
fansin the matter to
classroom concerned ‘
authorities. AN

Head of ﬂhﬁ%m UML

NINIKALA. K
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2.5.2 LIST OF GRIEVANCE
DEPARTMENT OF TRAVEL AND TOURISM MANAGEMENT

NAME OF | CLASS | LEVELOF | SUMMARY | NATURE OF | TIME TAKEN
THE EXAM OF GRIEVANCE | TO SOLVE
STUDENT GRIEVANCE
AISWARYA | llird DC EXTERNAL QUT OF WRITTEN 1 DAY
RAJ SYLLABUS
QUESTION
SANAM Wl rd DC INTERNAL INSUFFICIEN | WRITTEN 1 DAY
JAHAN T TIME FOR
WRITING
EXAM
SANA Il nd DC INTERNAL OUT OF WRITTEN 1 DAY
RASHEED SYLLABUS
QUESTION
FARHA KP 1 nd DC EXTERNAL DELAY IN WRITTEN NOT YET
PUBLISHING SOLVED
UNIVERSITY
EXAM
RESULTS
AZRA ADAM | | st DC INTERNAL THE WRITTEN 4 DAY
QUESTION |
PAPER WAS
TOUGH

e

- SMITHA S
Head of the Dep of Travel &
Tourism ment
, Providence Women's College, Calicut
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Department of Mathematics

Minutes of the meeting of grievance redressal committee held on 18.02.2022

3rd ug students complained about the shortage of study leave finding it genuine The Grievance committee
decided to give study leave that day onwards and also conduct model exam before each semester, which
will help to reduce students’ anxiety and stress of semester exams. The grievance was redressed within a
day

Members :
Aiswarya Paul
Priya

Arya Manohar A

Minutes of the meeting of grievance redressal committee held on 22.03.2022

The students of the first ug complained that the fan in their classroom was not working, moreover it was
inappropriate to have only a fan in a crowded classroom. The committee decided to inform the principal.
The Principal, taking it into consideration, approved one fan extra for the classroom, from next academic
year onwards.

Members:
Aiswarya Paul
Priya .K

Class rep



Department of Chemistry

Internal/external examination related grievances: 2021-22

SI | Name of the Date Class | Type of | Summary of the grievance Action Taken Status of | Time taken
No | complaintant Exam Grievance | to solve
1 Janis Bobby 25/03/22 | IDC | Internal | Unable to write the I semester | Retest was conducted Solved 2 days
internal exam due to covid-19
2 Sanika Sunil M, 25/03/22 | IDC | Internal | Unable to write the I semester | Retest was conducted Solved 2 days
K. internal exam because of post
covid complications
3 Sagarika 28/03/22 | IDC | Internal | Unable to write the I semester | Retest was conducted Solved 1 day
Surendran K. internal exam due to covid-19
4 Hanin Sharafa 29/03/22 |IIDC | Internal | Less marks in III semester Discussed about howto | Solved 1 day
internal and request for retest. | answer the questions and
conducted the retest.
3 Manya R. 29/03/22 |IIDC | Internal | Unable to write the III semester | Retest was conducted Solved 1 day
internal exam due to covid-19
6 Archana M. K. 29/03/22 |IIDC |Internal | Unable to write the III semester | Retest was conducted Solved 1 day
internal exam due to viral fever
7 Yudhika M. 22/06/22 | IDC | Audit Difficulty in submitting online | Retest was conducted Solved 1 day
course audit course exam on time due | with increased
exam to net connectivity issues submission time.
8 Akhina K. 22/06/22 | IDC | Audit Difficulty in submitting online | Retest was conducted Solved 1 day
Krishnan course audit course exam on time due | with increased
exam to net connectivity issues submission time.

b

Sr. ASHATHCMAS
Assistant Professor & Head
Dept. of C!_mistry
{ Providence Women's College
Calicut-g
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Department of Mathematics

Minutes of the meeting of grievance redressal committee held on 18.02.2022

3rd ug students complained about the shortage of study leave finding it genuine The Grievance committee
decided to give study leave that day onwards and also conduct model exam before each semester, which
will help to reduce students’ anxiety and stress of semester exams. The grievance was redressed within a
day

Members :
Aiswarya Paul
Priya

Arya Manohar A

Minutes of the meeting of grievance redressal committee held on 22.03.2022

The students of the first ug complained that the fan in their classroom was not working, moreover it was
inappropriate to have only a fan in a crowded classroom. The committee decided to inform the principal.
The Principal, taking it into consideration, approved one fan extra for the classroom, from next academic
year onwards.

Members:
Aiswarya Paul
Priya .K

Class rep
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