
 
 
 
 
 
 

1.4.1. INSTITUTION OBTAINS FEEDBACK ON ACADEMIC PERFORMANCE AND AMBIENCE OF 
THE INSTITUTION 

 
 

 

 

                                                                ACADEMIC YEAR-2020-2021 
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2.Stakeholder feedback analysis signed by the Principal 

                              
 
 

3.Department -wise Action Taken Report on feedback 

signed by the competent authority 

 

                              
 

4. Document showing the communication  with the 

affiliating University for the feedback 

                              

                              
5.Action taken by the affiliating university on the Feedback                            

                             













































































Feedback by Students

3. What is your overall opinion about the syllabus of the course that you studied
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4. Did the curriculum inspire a scientific temperament in you?
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5. Do you now have a darfty about sdentffic approach to solving problems?
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Providence Wo

Feedback Analysis- Commerce and Business Administration (2020-21) 

Yes,to a large extent No, not at all Very much Not much 
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Feedback analysis Humanities and Literature (2020-21) 

Very much Not much 
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FEEDBACK ANALYSIS FROM TEACHERS 
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PROVIDENCE WOMEN S COLLEGE 

 FEEDBACK ANALYSIS FROM THE ALUMNAE





Suggestions for improvement given by the alumnae

The syllabus helped me a lot to adapt to the needs of life and a holistic development.

It would be better if Communicative english is given a little more importance in syllabus

Experimental learning should be promoted.

Improvement of smart class room

Please reduce the class hours, include more activity based learning, workshops. And please ban three hour long 

exams and semester system.

Overall the syllabus is good. If it include world history, it will be beneficial for those who are trying to study outside 

Kerala.

Assure availability of reference books

I suggest to include more application level syllabus which may help students to pursue research career as well as 

industry level jobs. It would be good if the course includes scientific writing and also encourage them to publish 

papers.

Give more importance to problem based study so that students can easily crack competitive exams as well

Research study must be promoted.

Conduct atleast 4 internals in each semester.conduct semester exams after completing each sem don't leave it for 

next year.Include 100+ exam related questions from each chapter.leave a hour for knowing more about competitive 

exams.Give a break for studying.conduct a weekly task for each student in the class based on syllabus

Clear out unwanted portion in the syllabus

Perfect

The syllabus should aim at giving practical knowledge and experience to students.

Classes are taken excellently. Notes and questions are given for practice. There is no need for further 

improvements.

5th and 6th sem have a huge volume of syllabus but 1st and2nd sem contains only less volume.so it will be better if 

the syllabus is spread evenly for all the semester

Everything is good

Make it more practical learning and syllabus should be more of job oriented

Content and chapters of each semester are very tough ,reduce the portions are useful



More importance should be given to application of theoretical concept . Try to avoid unnecessary proofs. Instead add 

daily life problems where its theory is used..

Emphasis on Personality development, Help students for preparing competitive exams

Include more tour programs in the curriculum..

Should include psychological studies in tourism

Students can be offered career-oriented inputs along with the course. This would enable them to secure a job soon 

after their study.

More life skills and experiential learning should be included

For open course media advertising and  digital marketing all could be included it will be of great help

The paper should be minimised and more activity oriented task has to be done. It will help to improve the capability 

of the students.

Calicut university syllabus need to refresh well according to the relevance of the subject. Irrelevant subjects are 

included which is a waste of time

Some kind of practical exposure along with academic syllabus may be beneficial

Syllabus should be updated,it should include recent discoveries and inventions made in the respective field of study

..

Developing a motivational and engaging syllabus requires content, organization, tone, and a learner-centered 

perspective of the syllabus

It would be helpful if more practical sessions are added in the curriculum.

It's better to add some latest technologies and trends ... So it will be helpful for jobs and all...

Please include internship programs, Seminar on latest technologies, industries etc

Need more useful workshops and career counseling

It would be helpful if we could include additional knowledge for competitive exams. So that students can excel in the 

upcoming competitive exams in the near future.

No suggestions as the department provides very efficient and helpful faculty which makes students capable of 

learning things both academics and extra curricular activities

.

Should reduce the burden of record work

Very good syllabus. Proper way of teaching , linked with experience as well as curriculum. Helpful methods using for 

the personality development.

Use of digital methods may help

Our studies have to focus on application based studies rather than theoretical as it will be helpful for students to give 

a direction to their career and future.

It will be help full if the college prepares the students to get more career exposure and research experience. The 

research facilities should upgrade for catering multiple researches.. Weekly interaction(offline or online) with 

personalities of research field and education field can ignite the young minds.



..

Syllabus is ok.But transaction should improve based on the individual differences of students

Syllabus should be modified according to new and updated informations

Need more permanent teachers than guest lectures

Action Taken on the Feedback 

In general the alumnae were happy with the curriculum and its transaction. According to the 
feedback, the college decided to give more focus to practical/experiential learning. The 
Principal in consultation with the Management Government Body decided to implement 
measures  to enrich the curriculum. A lot of webinars/workshops, national and international 
were organised to keep abreast of the latest developments in all the disciplines.  Despite the 
constraints of being an affiliated college, many certificate courses meant to enrich the 
curriculum were introduced. 



 EVALUATION OF FEEDBACK FROM EMPLOYERS 



Feedback Given By the Employers-2020-21







Dr. Sr. Jaseena Joseph,Principal 

Providence Women s College 



Department Wise Action Taken Report



DEPARTMENT OF COMMERCE 
ANALYSIS OF FEEDBACK 

2020-21 

Feedback from alumnae, students, teachers and employers was taken regarding the 
syllabus, the following diagrams shows their opinion: 
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to understand the process of 

business management

Very much equiped Equipped

Not that much Not at all

26

34

37

3

Syllabus Inculcated 
curiosity & passion

Yes, to a large extent Yes, to an extent

Not so Not at all

46

9

45

Syllabus familiarized the students with the 
current management practices 

Yes No May be



49

46

5

Created entrepreneurial and business acumen in 
students

Yes

Not sure

No

11

51

29

9
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Report 
o Syllabus equipped the student to understand the process of Business Management.
o Syllabus Inculcated curiosity & passion to an extent.
o Syllabus familiarized the students with the current management practices
o Created entrepreneurial and business acumen in half of the students
o Syllabus has enriched the students to contribute to the developments in local,

national and global scenario
o Curriculum helped to understand the importance of ethics in business to an extent.
o The Syllabus and curriculum excellently helped in the academic enrichment.
o The syllabus was able to cater to experiential learning
o Value based education system at Providence was very helpful to adapt to the needs

of life
o The syllabus helped the students in preparing for competitive exams

Action Taken report 

o
competitive exams. So, the department decided to give a coaching for competitive
exams according to the requirement of the student

HEAD OF THE DEPARTMENT 



DEPARTMENT OF CHEMISTRY 

STUDENTS FEEDBACK REPORT 2020-21

Feedback of students, relating to their satisfaction on curriculum and academic ambience of 
the college was collected at the end of the academic year. The feedback received was 
analysed and action was taken to improve the teaching learning processes and experience of 
the students in the college. 

Analysis of Feedback 
Depth of the curriculum was rated mostly as excellent and good.

Students are satisfied with the academic ambience of the college and academic
performance of the faculty.



Action taken report 

Feedback Action taken

Syllabus should strictly be entrance 
oriented, topic of this syllabus should be 
in depth.

Conveyed to the B.O.S.

Could include topics for national level 
exams

Teachers are asked to give questions of 
competitive exams for practise in class. 

More practical skills needed and must 
change and add new experiments in 
practical section

Design skill development programmes



DEPARTMENT OF PHYSICS

FEEDBACK REPORT 2020-21 

l No Recommendation Action Taken 
1 To include application-level syllabus to 

pursue industry-level jobs 
Introduce a certificate course in 
association with a certified 
electronic company  

2 A course that includes scientific writing 
and also encourages them to publish 
papers.

Introduce a certificate course in 
association with a certified 
electronic company  

3 Needs more topics on certain subjects like 
astronomy

As per the new university 
syllabus, one paper on 
astrophysics has been introduced

4 The research study must be promoted. More teachers planning to take 
guideship

5 Give more importance to problem-based 
study so that students can easily crack 
competitive exams as well

Under consideration. Trying to 
collect more previous years
question papers of competitive 
examination 

















Department of History 

PROVIDENCE WOMEN S COLLEGE 

Feedback analysis and Action Taken Report (2020-21) 

      Hit by the pandemic drastically, students of the department, majority belonging to the lower 
economic strata suffered immensely to cope up with the challenges in the academic year 2020-21. 
Teaching learning got shifted to online mode and the major challenges were regarding their inability to 
stay connected due to the abysmally low internet connectivity problem in rural areas. Teachers of the 
department rendered the best possible support, academic and psychological, to the students in those 
crucial times. Classes were posted as videos in you tube channel and evaluation/assessment were liberal 
as the internal examinations were conducted online.  

      In the feedback, stakeholders suggested to organize more activities that would give students 
exposure and chances to interact with renowned historians. They also suggested the need to include 
courses that would offer more employability to the students..  

Action Taken 

1. It was decided to organize more interactive sessions with renowned historians, sociologists and
archaeologists.

2. The Board of studies members were informed of the changes required  in the curriculum and
the need to update it.

3. Certificate courses that would offer latest knowledge in the discipline were introduced.

  Dr  Priyadarsini P 

 Head of the Department 

Department of History 
Providence Women s College 



Consolidated Department WiseAction Taken Report









From  
The Faculty 
Department of English  
Providence Women’s College 
Kozhikode 

31 March 2020 
 
To  
The Chairman 
Board of Studies in English (UG) 
University of Calicut 
 
 
Dear Sir,  

Sub: Request to Postpone Syllabus Change for UG Common Courses 
   

 We, the teachers of the Common Courses hereby request you to consider postponing 

the implementation of the new syllabus for the Common Courses for the UG Courses at least 

by a year. Owing to the lockdown recently imposed, it will be impossible to prepare for the 

new syllabus at the beginning of the new academic year, which itself may be delayed, as 

things stand presently.  

 We request you to take up this matter for discussion in the Board of Studies and take 

the necessary action in the General and Academic Section of the University. 

 
Thank you.  
Yours sincerely,  
 

  
Bindu Amat (on behalf of the faculty) 

 
 
 
















