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How COVID-19 has Redefined Education  
in India
Ambili Thomas

Department of Political Science, Providence Women’s College, 
Kozhikode 673009

Universities and colleges around the globe have been forced to go online 
overnight with the outbreak of the COVID-19 pandemic. Education 
was till now largely treading the conventional path compared to other 
sectors. Some premier institutions had been offering courses online, but 
it was restricted in numbers, both of learners and courses. Teachers and 
students were unprepared to deal with this sudden shift, and the process 
of introducing EduTech (a general term for education technology) all of 
a sudden and on such large a scale has created unnecessary confusion as 
well. Even those teachers who were not in favour of online teaching were 
now under pressure to go online and were forced to adapt the new mode 
of teaching without enough training and orientation, neither in the use of 
technology nor in dealing with online classes.

This sudden shift to online classes has exposed the digital divide that exists 
among our students, something I was not aware of until I introduced my 
students to online teaching. I was under the impression that most students 
in the class owned a smart phone as well as a computer. For the majority 
of the students, although listening to online lectures was possible with 
a smartphone, doing assignments or tests online was difficult without a 
desktop or laptop at home. It came as an eye opener to me that out of the 
110 students in my class, less than 50% students had a smartphone. Many of 
them depended on smartphones borrowed from either parents or relatives. 
A second issue was the urban-rural divide in digital connectivity. If not 
having access to the smartphones and computers is one problem faced by 
underprivileged students, students belonging to rural areas facing erratic 
networks problems and are doubly underprivileged.

I teach in a women’s college in Kozhikode in Kerala. We have students 
from both urban and rural areas of Kozhikode as well as nearby districts. 
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